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M= CONG HOA XA HQI CHU NGHIA VIET NAM
B Doc 1ap — Tu do — Hanh phic
Hay ndi theo céach clia ban
Phiéu yéu cau sb:.......... Ma diém cung cAp DVVT:.......ooooooen....
Ma khach hang:.....................

PHIEU YEU CAU CUNG CAP DICH VU DI PONG

I. THONG TIN KHACH HANG
Nguwoi yéu cau (dai dién/dwoc iy quyén cia doanh nghiép/té chirc (dp dung véi doanh nghiép)):

....................................................................................................................................... Chire vu:
......................................... Ngay sinh: ......... Nam/n@: ........cooeeene.

S6 CMND/Cian cudce/Ho chibu:.................... Noicap:.....oovenvnnn.n Ngay cap....... looidooin.
Nguwoi sir dung (Trudng hop t6 chirc giao cho ¢4 nhan).

HoO VA tn:. Nam/NU: ..o
Ngay sinh: ...l DT lién hé: ...ccooiiiiiiien, Qudc tich:.......oooeeeeiiinn...
S6 CMND/Cin cudc/HO chiu: .......oovvveveeen NOi CAP: v, Ngay cap: ..../.../......
Dia chi thuong tri theo CMND/Can cude/HO chidu ........oooooiiiiieiiiiie L

Dia chi giri thong bdo cwée/xac minh:

S6 nha............. buong..............oool. TOuweeeenn.. Phuong/xa........ccooovvvviiiiinn.n.
Quan/Huy@n........cooiviiiiii e TInh/TP. .o,
Email:....................... .. Qudc tich:....vevvein

Truong hop té chirc giao cho tir 02 c¢d nhdn sir dung tré 1én can bé sung Danh sach cd nhdn c6
xac nhdn hop phap cua to chirc theo mau dinh kem.

II. NOIDUNG YEU CAU
1 Dang ky gbi cudc:

, o Gid | pyich vy |, DO
ST | So thué Serial Goi Tén thiét bi dau ban &5ng * | twong s
T bao SIM cuéc | cuoi/IMEI/Mau sac Tll;i.ét Ky () dung
i
1
2
3
4
5

Doi voi ca nhan dang ky trén 05 thué bao can bo sung danh sach dinh kem theo bang trén.
(*) la so (1, 2, 3) twong ung voi dich vu Quy khach dang ky sw dung quy dinh tai muc 2.
Nguwoi dai dién nhom Family:

Hovatén: ..................... SS5CMND: ............... Ngay cap: .../../... Noicap: .............
ST | G4 thué bao | ChUC ning trong S6 PT co dinh ding ky (Home Number)
T nhom Family SDT thtr nhat SDT thtr hai
1 Chu nhom
2 Thanh vién
3 Thanh vién
4 Thanh vién
2. Dich vu cung cap:
Dich vu mac dinh Dich vu ding ky
Dich vy thoai (trong nudc va quéc té) Ehgllgj)};?elp\;;?i )quoc € (1) (Khong dp dung

Dich vu nhan tin ngan [ Chuyén cudc goi (2)




Dich vu truy nhap Mobile Internet
(Khong ap dung cho Homephone)

Hién thi s0 goi dén

Gitr, cho cudc goi

Dich vu khan "1 Dich vu ViettelPay go1 3 (3) (Khong ap

Nhan tin nhan, cudc goi thong bao, khuyén dung cho Homephone)
mai, quang cdo, CSKH v€ cac san pham,
hang hoa, dich vu vién thong/dich vu tng
dung Vién thong cua Bén B kinh doanh,
hop tac.

3. Dich vu Homephone
-  Dia chi diang ky sir dung dich vu:

Sénha............. Duong..................... TOvveeean, Phuong/xa..................ooel.
Quan/Huyén............oooiiiiiiiiiiiiin.. Tinh/TP...o
Dién thoai: ..........oooiiiii Email:......o.oooi

-  Dangky s0 di¢n thoai nhém(Family Number):
So thuébao:......ccoooiiiiiiiii SPTIL: .o SPT2: o
S6 thué bao:.......o SPTIL: oo SPT2: o

. CAMKET CUA KHACH HANG

1. Tham gla chwong trinh khuyen 1171 e
Phi tham gia khuyen mai (d3 bao gdm VAT, ngoai cudc thué bao thang) :......................
Thoi gian cam ket st dung ............................................................................
U dai thit bi dAU CUOE: .....ueiiie e
Uu dai dich vt Gia tAng (VA S): o.onii e e

2. Hoa mang dich vu di dong tra sau sd dep cam két:

TT Noi dung Gia tri/Thoi gian
1 [Phihoamang = | .., dong
2 [ GIAtrIi SOAED | e dong
3 | Mtccudccamket | e, dong/thang
4 | Thoigiancam ket | i thang

3. Pang ky han mirc sit dung khi hoa mang thué bao (khong ap dung cho goi Vip):
Luu y:
- Han muc dang ky trén duoc dap dung ngay khi thué bao dwoc xdac minh dia chi thong bao
cuoc chinh xac. Trudc khi thué bao dwoc xac minh, han mircc s dung mac dinh la
500.000 VND.

- Sau 90 ngay hoat dong, Khach hang co thé ndng han mirc lén 2 triéu dong, 3 triéu déng
(néu trong 3 thing cude gan nhdt ¢6 thdng I6n hon 1.5 triéu dong), 4 triéu dong (néu
trong 3 thang cude gan nhdt cé thang Iom hon 2.5 triéu dong) ma khéng can dat coc.

Théng tin chi tiét vé cdc ndi dung chwong trinh lien R :...........ceeeeeveeneeennnn.
Téi/chiing tdi xin cam két
1. Xuét trinh day du hd so theo dung thu tuc xac minh khach hang tra sau cia Viettel.
Str dung lién tuc, khong cham dut, khong chuyén sang tra trudc trong thoi gian cam két.
3. Dbi v6i khach hang hoa mang tra sau sd dep cam két, trong trudng hop vi pham tai myc 2.
- Khong dwoc hoan tra lai sd tién di dit coc néu khong sir dung ding yéu cau cam két.
- Bithu héi‘lai s6 dep dad duoc cép sau 1 thang ké tir ngay bi chin 2 chiéu hodc ngay khi chAm
dat hop dong.
Toi/chung to1 xin chiu hoan toan trach nhiém trudc phap luat vé viéc thyuc hién cac noi dung
da cam ket tai van ban nay.



IV. CAC QUY PINHKHAC
- Viettel c6 thé tam ngung cac chuong trinh khuyén mai dang ap dung vao céc dip 18, tét dé
dam bao an toan mang ludi. Viettel c6 trach nhiém thong bao trudc cho khach hang cham nhat 1a
ba (03) ngay lam viéc trudc ngay tam ngung cung cap dich vy;
- Trong trudng hop mat sim, khach hang phai dén ngay cac diém cung cap dich vu vién thong
ctia Viettel dé lam thii tyc mua sim moi hodc tam ngimg st dung dich vu. Trong trudong hop
khach hang khong thyuc hién theo quy dinh trén, khach hang van phai thanh toan cudc phat sinh
cho dén khi chinh thirc thong bao cho Viettel. Trong truong hop khan cap, khach hang c6 thé goi
dén s6 18008098 dé bao tam khoa chiéu goi di;
- Khach hang dong y bang viéc danh dau “X” vao 6 thich hop dudi day, ring Viettel duoc
phép thu thap, luu tri¥, sir dung hodc cung cap thong tin ciia Khach hang (bao gém, khong gidi
han, céc thong tin cta khach hang trong qué trinh dang ky, str dung dich vu cta Viettel) cho dbi
tac cta Viettel nham mot hodc cac muc dich sau:

[ Cung cip dich vu khac ctia Viettel phat sinh sau thoi diém hoa mang va/hoidc cac dich vu

Viettel hop tac voi dbi tac.

] T chuc gi6i thiu va xuc tién thuong mai.

[ ] Nghién ctru thi truong, tham do du luan, mdi gioi.

Vi¢c Khach hang thyc hién hodc khong thuc hién quyén lga chon noéi trén khong duong
nhién din dén viéc Viettel chdm dut thoa thudn va ngimg cung cdp dich vu vién théng cho
Khach hang.

- Khach hang dong ¥ cho Viettel va ddi tac cta Viettel sir dung thong tin da khai bao trén day
nham phuc vu vi¢c dang ky dich vu ViettelPay. Viettel chiu trach nhi€ém dam bdo céc dbi tac cua
Viettel phai bdo mat thong tin ctia khach hang;

- Khach hang dam bao cic thong tin khai & trén 1a chinh xac va dong ¥ da doc, hiéu rd, cam
két chap hanh toan bd diéu kién, diéu khoan huéng dan ciia Viettel lién quan dén viéc s dung
dich vu ViettelPay duoc dang tai trén website cua Viettel tai dia chi https://viettelpay.vn.

Phiéu yéu cau c6 hiéu lyc ké tir ngay ky va duoc 1ap thanh 02 (hai) ban, c6 gia tri phap 1y
nhu nhau, moi bén gitt 01 (madt) ban dé thyc hién.

KHACH HANG GIAO DICH VIEN PAI DIEN PIEM CCDVVT
(Ky, ghi r6 ho tén) (Ky, ghi r6 ho tén) (Ky, ghi 6 ho tén)


https://viettelpay.vn/

