P CONG HOA XA HQI CHU NGHIA VIET NAM
wiIETTea

~ Péc 1ap — Tuw do — Hanh phic
Hay noi theo cach cua ban
Phiéu yéu cau sb:................. Ma diém CCDVVT:.
MAhOSOt.ccceeeeeeeee ,ngay.. thang ..... ném .......

PHIEU YEU CAU THAY POI DICH VU TRA TRUGC
(Ap dung cho cac dich vu: Di dong, HomePhone, Dcom)

I THONG TIN NGUOI YEU CAU

Ho va tén khéach hang:
NAM/NT e

Dla ch1 ................................................. Ngay sinh:.

S6 CMND/Can cudc/H chidu:. .. ...ooovvvveveeeeeesreeene. N01 cép: ..................... Ngay cap:..../../....

Nganhang:.........ooooiiiiiiiiiii, SO 1A KNOAN:......ooeve e

I1. THONG TIN CAM KET QUYEN SO HUU

To6i (ching t01) cam két 1a chu so hu'u/nguol co du tham quyén yéu cau thay ddi dich vy cua so
thué bao:.. . . Néu c6 khiéu kién vé tranh chap quyen SO hu'u/quyen yéu cau
thay d6i dlCh vu cta sd thue bao trén, t0i (ching toi) s& phdi hop voi Viettel dé giai quyét va
hoan toan chiju trach nhi€ém trudc phap luat.

Khéch hang cung cap so dién thoai thu(mg xuyén lién lac (goi hodc nhin tin) trong 03 dén 06
thang gan nhit. Cung cp thém thong tin bo sung (néu can):

STT S6 thué bao STT S6 thué bao Thong tin bo sung
1 6
2 7
3 8
4 9
5 10

III. THONG TIN YEU CAU THAY DOI
1. Thay ('101 thong tin: 7 Thay d6i 1an ddu 7; Thay ddi do cép lai sim 2; Ly do khac
2. Thay doi thong tin nguwoi sir dung:

Chuthu€ bao MOT:.....viiii e Nam/NU: ..o
Ngay thanh 1dp/Ngay sinh: ... PT lién h¢:
Sé CMND/Cin  cudc/HO  chibu: oo, NOi  CAP: oo Ngay
cap o i

S6 BKDN/QBTL .................................................. Noi cap: . ..Ngay cap: .../..../.....
bia chi theo CMND/Can cudc/Ho
chiéu/DKDN/QDTL. ..ot
Email:.........oooo Quoc tich:.

Lueu y: Poi véi dich vu di dong truong hop t6 chirc muon thay déi théng tin ngu’m sur dung tir 02
cd nhén tré 1én can bo sung Danh sdch cd nhdn c¢é xdc nhdn hop phdp ciia t6 chirc theo mdu
dinh kem. .

3. Chuyén chii quyén:

Chll thue bao MGii. ... Nam/Nir: ............
Ngay thanh 1ap/Ngay sinh: ... DThénhé: .o

S6 CMND/Can cudc/HO ChidU: oo NOi CAP: .o, Ngay CAp: oo ...

S6 DPKDN/QDTL: ..., Noi cap: . .. ...Ngay cap: .../..../ e

bia chi theo CMND/Can cudc/Ho chleu/BKDN/QDTL ..................................................

Email:............ QUOBC HCR: . oo

S6 thué bao dugc chuyén nhuong:.........ccccooomoioovioinnn. S6 Serial sim moi:

Th(n dlem chuyen quyén st dyng tinh tir:........ ngay......... thang........... NAM.......oovveennnn.

4. Chan thong tin:
5~ Chin 1 chidu  Tir...... gio........ phut.....ngay....... [ooid...



5= Chin 2 chiéu  Tu....... gio.... hut....... ngay.../..../.....

Ly do chan: ZEMat sim 2nLy do khac ...........................................................................
5. Mé thong tin: gnKH tim thay sim  2KH cép lai sim 2Khac

6. Cép lal sim/sé: )

2nBa0 hanh Z,IKhong bdo hanh 2MAt sim ;nKhéi phuc s6 xKhac.Ghicht:................

S6 Serial sim Clliiii SO Serial SIM MOT e,

7. Chuyén dm hinh thirc su’ dung:

2n Tra trude chuyén sang tra sau g5 Tra sau chuyen sang tra trude z; Chuyén doi goi cude

S6 Serial $Im CU:...ovviieiiiiiiie S6 Serial SIM MOt ..o,

Chuyén doi tir g01 CUGC: etenieeeieeiee e eeee e eeae e es SANG ZO1 CUGC:uevieniieeiieeieeeieeeiee e eeee e
8. Thay déi dich vu dang ky

) Nhan thong tin khuyén mai.

] Nhan thong tin quang cao.

9. Diang ky ViettelPay goi 3 theo $O thU@ DA0:....ccevverneeeeeeerernneeeeeeerrnnnenne

o Cap lai mat khéu dich vu 0 Mo lai dich vy

o Khoa tam thoi dich vu 0 Huy dich vu + tat todn tai khoan
Chuy:

- Trudng hop Bén A thay ddi thong tin hop dong, thong tin thué bao thi dich vu ViettelPay duoc
dang ky theo thong tin chu thué bao mdi;

- Khong dang ky VlettelPay cho thue bao chdn thong tin tai muc 4.

10.  Doi thé cao bao hanh

Menh gia thé (bang 41111 TP UURRRRPRRPRRRRIN

2n20 OOQVNB 2-50.000VND 2-100.000VND2300.000VND2-500.000VND
s-Khac:.............

Tinh trang thé: 2 Thé bi rach, trdy xuéc khong rd ma PIN 5-Thé bi thiéu ky tu trén ma

PIN zinThé khong cao dugc )

S6 Serial thé Cll ettt S6 Serial the

10070 1 SRR USRS

G CRTL ..ottt et e st e e st e e e et e e eebeeestaeeensaeeenaaeesnseeeenseeens

IV. QUY PINH KHAC
- Khach hang dam béo cac thong tin khai & trén la chinh xéac va nhéan thirc day du, cam ket
chap hanh toan bo diéu kién, diéu khoan hudng dan cta Viettel va/hodc ngan hang lién quan dén
viéc st dung dich vu VlettelPay duoc dang tai trén website https: //Vlettelpay vn.
- Khach hang dong ¥ cho Viettel va d6i tac Ngan hang cua Viettel st dung thong tin da
khai béo trén day nham phuc vu viéc dang ky dich vu ViettelPay. Viettel chiu trach nhiém dam
bao cac doi tac cua Viettel phai bao mat thong tin cia Khach hang.
- Khach hang dong y bang viéc danh déu “X” vao 6 thich hop dudi day, rang Viettel duoc
phép thu thap, luu trit, st dung hodc cung cap thong tin cua Khach hang (bao gom, khong gidi
han, céac thong tin cta khach hang trong qua trinh dang ky, sir dung dich vu ciia Viettel) cho ddi
tac cua Viettel nham mét hodc cac myc dich sau:

] Cung cap dich vu khéc cua Viettel phat sinh sau thoi diém hoa mang va/hoic cac dich vu

Viettel h(yp tac voi doi tac.

] Té chic gidi thidu va xtic tién thuong mai.

1 Nghién curu thi truong, tham do du luan, mai gioi.

Viéc Khach hang thuc hién hodc khong thuc hién quyén lya chon ndi trén khong duong
nhién din dén viéc Viettel chdm dut thoa thuin va ngimg cung cdp dich vu vién théng cho
Khéch hang.

Phiéu yéu cau c6 hi¢u lyc ké tir ngay ky. Phleu yéu cau duoc lap thanh 02 (hai) ban c6
gia tri phap 1y nhu nhau, mdi bén giir 01 (mot) ban dé thuc hién.

NGUOI PUQC CHUYEN KHACH HANG YEU CAU PAI DIEN PIEM CCDVVT
NHUONG (Ky, ghi 13 ho tén, dong ddu (néu (Ky, ghi ré ho tén, déng dau)
(Ky, ghi 15 ho tén, dong déu (néu co6)) c6))



