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Kinh gti: Cong ty TNHH Bao hiém Hanwha Life Viét Nam

Can cu Luat Bao vé quyén loi nguoi tiéu dung;
Can ctr Nghi dinh so 99/2011/ND-CP ngay 27 thang 10 nam 2011 cua

Chinh phu quy dinh chi tiét va hudng dan thi hanh mot s6 diéu cua Luat Bao vé
quy én loi nguoi tiéu dung va cac van ban phép luat c6 lién quan;

Sau khi xem xét hd so ma sé 18HDM 356 tiép nhan ngay 01 thang § nam
2018 vé viéc dang ky hop dong theo mau, diéu kién giao dich chung cua Cong
ty TNHH Bao hiém Hanwha Life Viét Nam (Cong ty), Cuc Canh tranh va Bao
vé nguoi tiéu dung thong béo:

1. Mot s6 noi dung trong ho so dang ky néu trén chua dap ung quy dinh

elia Luat Ban vé a ]'\n:n l-“‘ ng ircyi tiAn anﬁr ve van han lﬂnﬂmn fj*q 111 hanh

(nhwe phu luc dinh kém Thong bdo nay),
2. Coéng ty co trach nhiém ra soat, sura d6i va nop lai ho so dang ky theo
cac quy dinh hién hanh vé bao vé quyén lgi nguoi tiéu dung va Thong bao nay;

. Céc hop dong theo mau chi dugc st dung dé giao két véi nguoi tiéu
dung sau khi da hoan thanh viéc dang ky theo quy dinh tai Diéu 14, Nghi dinh
99/2011/ND-CP ngay 27 thang 10 nam 2011 cua Chinh phu.

Cuc Canh tranh va Bao vé nguoi tiéu dung xin tran trong thong bao dé
Cong ty biét va thuc hién./ /{Q
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XU LY HQP PONG DANG KY MA SO 18HDM 356

o/ CUA CON‘G TY TNHH BAO HIEM HANWHA LIFE VIET NAM
(Pinh kem Thfpgg bao so 344/7‘8 CT ngay 29 thang 8 nam 2018 cua Cuc Canh tranh va Bao vé nguoi tiéu dung)

el

- bé nghl ra soat, dam bao co cer toi thlLu bdng 12 trong toan bé ho so.

- bé nghi ra soat, nop bd sung ban word doi vai cac tai liéu dinh dang pdf
trong toan bo ho so.

- P& nghi bd sung chu thich tiéng Viét cho cac tir, ngir tiéng nude ngoai
trong toan bd ho so.

Quy tic diéu khodn

Nguwoi thu hwong: la ca nhdn hodc 16 chirc
dwoc Bén mua bao hiém chi dinh voi sw dong v

cua nguoi diwoc bao hiem hodc dai dién hop

phap cua nguoi dieoc bao hiém dé nhdn toan bé

hodc mét phan quyén loi bdo hiém theo Hop
dong bao hiém. Nguwoi thu huwéng dwoc ghi tén
trong Gidy yéu cau bao hiém, Giay chirng nhan
bao hiém va cdc théa thudn sira doéi bo sung

khéc (néu c6) cia Hop dong bao hiém

| Bén mua bao hiém cé quyen chi dinh mét hodac
|

| nhieu Nguoi thu huong véi su dong ¥y cua

- D¢ nghi sira theo hudng bd sung phan gach chan.




newoi diroc bao hiém hodc dai dien hop phdap

cua ngwoi diroc bao hiém dé nhan Quyén loi

bao hiém theo Hop dong bao hiém nay. Bén

mua bao hiém cé thé quy dinh cu thé ty l¢ thu

| hieong ma moi Nguwoi thu huong dieoc hirong.

| Néu Bén mua bdo hiém khéng quy dinh cu thé

thi tat ca nhitng Ngwoi thu hirong sé nhdn mot

1y 1é bang nhau

Vao bat cir liic nao trong Thoi han hiéu luc cua
Hop dong bao hiém, Bén mua bao hiém cé
quyén yéu cau Hanwha Life Viét Nam thay doi
Ngwoi thu huong hodc ty [¢é thu hirong cua
Ngueoi thu hieong véi sw dong ¥ ciia nguoi diroe

bao hiém hodc dai dién hop phap cua ngwoi

diwroc bao hiem . Viéc thay doi chi co hiéu luc

sau khi Hanwha Life Viét Nam chap thudn

bang van ban

Bénh nang giai doan cuoi: Nguwoi duoc bao
hiém dwoc két lugn la bénh khong thé chiia

3 | Quy tic diéu khodn - Dé nghi bd sung theo huéng: Doanh nghiép bao hiém c6 trach nhiém tinh
i gia tri hoan lai phu hop co so k¥ thuat da dang ky voi Bo Tai chinh. Doanh
Gid tri hoan lai: bang Gid tri tai k{"’d” hop | nehiép bao hiém trinh bay Gid tri hoan lai wéc tinh vao ngay ky niém hop
dong trir di Chi phi cham ditt hop dong truéc ddng hang nam tai tai licu minh hoa ban hang
thoi han B B
4 | Quy tic diéu khodn - Dé nghi stra phan gach chan theo hudng: hoic.

b2




khoi va tién luwong tir vong trong vong muoi hai
(12) thang. Bénh phai dwoc xdc dinh boi Bdc st
chuyén khoa cua bénh vién ccfp tinh, cd}) thanh
phé' va_ duwoc chd}v thudn boi Hanwha Life Viét
Nam

Quy tic diéu khodn

Bén mua bao hiém cé nghia vu ké khai chinh
xdc, trung thuc va ddy diu cdc théng tin trén
Gidy yéu cau bdao hiém, To khai sitc khée va
cdc yéu cau dieu chinh, bo sung thong tin khac

bang van ban dé lam co so cho viéc giao két

hodc khoi phuc hiéu luc Hop d&ng bao hiém
giita hai bén

- Bé nghi lam 5 hoic loai bo phin gach chén.

Quy tic di¢u khodn

Vao bat ky thoi diém nao ké ca khi su kién bao
hiém dd xay ra hodc Hop dong bdo hiém da
cham ditt, néu Hanwha Life Viét Nam c¢é di
bang chitng vé viéc Bén mua bao hiém/Nguoi
dwoc bao hiém co y vi pham nghia vu quy dinh
tai Diéu 19.1.a) néu trén lam anh hirong dén
quyét dinh chdp thugn bao hiém hodc khéi phuc
hiéu lyc Hop dong bdo hiém cia Hanwha Life
Viét Nam, Hanwha Life Viét Nam c6 quyén don
phuwong cham dirt Hop dong bdo hiém, khong

thanh todn bat cir Quyén loi bdo f’;ig"m nao va

- Dé nghi stra theo hudng bd sung phan gach chan.




ciing khong hoan lai cac khoan phi bao hiém
da dong, song sé tra cho Bén mua bao hiém

Gid tri tai khoan hop dong trir di cac Khoan no

(néu cé).
Gidy yéu cau bio hiém ' - Dé nghi bo sung theo hudng: theo nhur tdi duge biét.

Téi/chiing 161 cam két:

Nhitng thong tin trong Gidy yéu cau bao hiém
nay va nhitng théng tin khac do téi/ching 1oi
cung cap cho Hanwha Life Viét Nam la hoan
toan d.a:y du va diing sir that

Gidy yéu ciu bao hiém - D& nghi stra theo hudng b sung phan gach chan.

Vi thé, viéc ¢6 Y cung cdp thong tin khong day
di va/hodc khong trung thuc sé lam cho hop
dfi‘ng bao hiém bi cham dirt hiéu luc

Gidy yéu cau bio hiém - Pé nghi stra lai cho phu hop voi Piéu 6 Luat Bao vé quyén loi ngudi tidu
‘ , dung, co thé tham khao quy tic mau.

Do vdy toi/chung toi dong y cung cdp moi
thong tin khi dwgc yéu cau va dong y cho
Hanwha Life Viét Nam thu thdp thong tin vé
16i/chiing 16i, ké ca thong tin vé sirc khoe va tai
chinh, tir cdc co quan, t6 chitc va cd nhdn cé
lien quan. Téi/chiing toi cho phép Hanwha Life
Viét Nam dwoe sir dung va cung cdp cdc thong

tin cua toi/ching t6i trong hoat dong kinh




doanh (ké ca cung cdp thong tin cho Tdp doan
Hanwha).




s '“BOCQNG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
cvc CANH TRANH VA BAO VE Djc lap - Tu do - Hanh phiic
; NGUOI TIEU DUNG

Ha Noi, ngay 01 thang 8 nam 2018

/

_ PHIEU TIEP NHAN HO SO DANG KY
HOP PONG THEQ MAU/DIEU KIEN GIAO DICH CHUNG

Ti |cp nhan tir: Cuc Quan ly giam sat bao hiém - B Tai chinh
Ho so: Cong ty TNHH Bao hiém Hanwha Lile Viét Nam

Pia chi:

Pién thoar: Fax:

Mai s6 hd so: 18 HDM 356 San phim bao hiém Lién ké chung ¢6 quyén loi nang cao
Phwong thire ndp hé so: qua thu dién tr

Hé so (ding kv lai) gdm:

l. Pon dang ky;

2. 01 folder gom ban mém quy tac va dicu khoan san pham va mot s6 tai licu lién
quan.

Ngay hen giai quyet: Trong vong 20 ngay lam viée ké tir ngay tiép nhédn hé so hop €.
Vice bo sung ho so (néu can thict) duge thong bao trong vong 05 ngay lam vige ke
ngay ucp nhan.

CAN BO TIEP NHAN HO SO
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