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BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
/CUC CANH TRANH VA Poc lap - Tuw do - Hanh phuc

BAO VE NGUOI TIEU DUNG
—_— Ha Néi, ngay 49 thdang 7 nam 2018

CUC QUAN L8 614 SA T TIR)-DEM BO TAI CHINH

UENNGRY 31 -07-2°8 | THONG BAO | wivsév 31 -07- 2018

S6 CV DEN: . .ua ...... KET QUA XU LY HOSO| ;. .. £3713

Kinh giri: Cong ty TNHH Bao hiém Hanwha Life Viét Nam

Can ctr Luét Bao vé quyén lgi nguoi tiéu dung;

Can ctr Nghi dinh so 99/2011/ND-CP ngay 27 thang 10 nam 2011 cua
Chinh phu quy dinh chi tiét va huéng dan thi hanh mét s6 diéu cta Ludt Bao vé
quyén lgi ngudi tiéu ding va cac van ban phép ludt c6 lién quan;

Sau khi xem xét hd so tir ma s6 18HPM 289 dén ma s6 18HDM 291 tiép
nhan ngay 21 thang 6 nam 2018 vé viée dang ky hop dong theo mau, didu kién
giao dich chung ciia Cong ty TNHH Bao hiém Hanwha Life Viét Nam (Cong
ty), Cuc Canh tranh va Bao vé nguoi tiéu dung thong bao:

1. Mot sé noi dung trong hé so ding ky néu trén chua dap ing quy dinh
cua Luat Bao vé quyén lgi nguoi tiéu dung va van ban hudng dan thi hanh
(nhu phu luc dinh kém Thong bdo nay),

2. Cong ty c6 trach nhiém ra soat, sua ddi va ndp lai ho so ding ky theo
cac quy dinh hién hanh v@ bao vé quyén loi ngudi tiéu dung va Thong bao nay;

3. Céc hop ddng theo mau chi duoc st dung dé giao két voi ngudi tiéu
dung sau khi di hoan thanh viéc dang ky theo quy dinh tai Diéu 14, Nghi dinh
99/2011/NP-CP ngay 27 thang 10 nam 2011 cua Chinh phu.

Cuc Canh tranh va Bao vé nguoi tiéu ding xin tran trong thong bao de
Cong ty biét va thuc hién./ .'Tzr

Noi nhin: KT. CUC TRUONG
- Nhu trén;

- S& Cong Thuong Tp. H6 Chi Minh (dé p/h);
- Lanh dao Cuc (dé b/c);

- Luu: VT, HDM.

nh Tuin



LY HQP PONG PANG KY TU MA SO 18HPM 289 PEN MA SO 18HPM 291
“QUA CONG TY TNHH BAO HIEM HANWHA LIFE VIET NAM

- Dé nghi ra soat, dam béo ¢ chit tdi thiéu b%mg 12 trong toan bo hod so.

- Pé nghi ra soat, nop bd sung ban word ddi véi céc tai liéu dinh dang pdf
trong toan b ho so.

- D& nghi nop bd sung miu Gidy chung nhan bao hiém, Gidy lly quyén cho
Cong ty.

Quy tic diéu khodn

Nguoi thu hiomg: la cd nhan hodc t6 chire dicge
Bén mua bao hiém chi dinh véi sw dong v ciia

nguoi duge bao hiém dé nhdn toan bo hodc mot

phan quyén loi bdo hiém theo Hop dong bao
hiém

- Dé nghi sira theo hudng bo sung phé“m gach chan.

Quy tic diéu khodn

Ho so yéu cau bao hiém: bao gom Giay yéu cau
bao hiém va nhitng chitng tir lién quan do dich

than hodc dai dién hop phdp cua Bén mua bao

- Dé nghi lam r3 phén gach chan.




hiém ky tén va/hodc dong dau, cung cdp cho
Hanwha Life Viét Nam

Quy tic diéu khodn

Hop dong bao hiém 1 sw théa thudn bang van
ban giita Bén mua bdo hiém va Hanwha Life Viét
Nam, bao gom va duge cdu thanh boi cdc van
ban sau.

al Ho so yéu cau bao hiém; va
b) Gidy chitng nhdn bao hié m; va

c) Quy tac va Diéu khoan cua san pham bao
hiem nay, va

d) Quy tic va Diéu khodn ciia (cdc) san
phdm bdo hiém bé sung (néu cé); va

e) Cdc théa thudn siva déi, b6 sung bang van
ban khdc cua hai bén (néu cé) va cde tai liéu
dinh kém trong qud trinh giao két va thuc hién
Hop dong bao hiém

- Dé nghi lam rd phan gach chén.

Quy tic diéu khodn

Vao bat ky thoi diém nao ké ca khi su kién bdo
hiém da xay ra hodc Hop dong bao hiém da
cham dirt, néu Hanwha Life Viét Nam co du

- D& nghj stra theo hudng bd sung phan gach chan.




bing chitng vé viéc Bén mua bdo hiém/Nguroi
diepc bao hiém cé ¥ vi pham nghia vu quy dinh
tai Diéu 9.a) néu trén lam anh hieong dén quyét
dinh chdp thudn bao hiém hodc khéi phuc hiéu
lwe Hop dong bao hiém cia Hanwha Life Viét
Nam, Hanwha Life Viét Nam sé c6 quyén don
phwong cham dirt Hop dong bao hiém, khong
thanh todn bat cir Quyén loi bdo hiém néo, song
s& tra cho Bén mua bao hiém khodn phi bdo hiém
da dong cho khoang thoi gian chira diroc bdo
hiém (néu cé) trir di ede Khodn no (néu co)

Gidy yéu cau bdo hiém
Toi/chung toi cam ket:

Nhitng thong tin trong Gidy yéu cau bao hiém
nay va nhitng thong tin khdc do téi/chiing téi
cung cdp cho Hanwha Life Viét Nam la hoan
toan day dii va diing su thdt

- Dé nghj b6 sung theo hudng: theo nhu t6i dugc biét.

Giday yéu cau bao hiém

Vi thé, viéc ¢6 v cung cdp thong tin khong day
du va’hodc khong trung thuc sé lam cho hop
dc”;ng béo hiém bi cham dirt hiéu lie

- Dé nghi sira theo hudng bd sung phin gach chan.

Gidy yéu cau bdao hiém

- bé nghi stra lai cho phu hgp voi Diéu 6 Luat Bao vé quyén loi nguoi ticu
ding, ¢6 thé tham khao quy tic mau.

el




Do vy téi/chiing 16i dong y cung cap moi thong
tin khi diege yéu cau va dong y cho Hanwha Life
Viét Nam thu thdp thong tin vé t6i/chiing toi, ké
ca théng tin vé sirc khoe va tai chinh, ti cdc co
quan, t6 chitc va cd nhdn cé lién quan.
T6i/chiing toi cho phép Hanwha Life Viét Nam
dwoc su dung va cung cdp cdc théng tin ciia
16i/chiing 16i trong hoat déng kinh doanh (ké ca
cung cdp théng tin cho Tdp doan Hanwha).




BO CONG\THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
CUC CANH TRANH VA BAO VE Déc 1ap - Tw do - Hanh phic
NGUOI TIEU DUNG

Ha Noi, ngay 21 thang 6 nam 2018

~ PHIEU TIEP NHAN HO SO PANG KY
HOP DONG THEO MAU/PIEU KIEN GIAO DICH CHUNG

Ticp nhén tr: Cye Quan ly gidm sat bao hiém - By Tai chinh
116 so: Cong tv TN Bao hiém Hanwha Life Viét Nam

Pia chi:
Dién thoar: Fax:

Mi s hd so: 18 HDM 289 (San pham bao hiém nhan tho T ky danh cho nguoi di
vay nang cao - Bao tin toan dién); 18 HDM 290 (San pham bao hiém nhan tho Tur kv
danh cho nguoi di vay - Bao an tin dung); 18 HDM 291 _(San ph’lm bao hiém nhin tho
Tu kv danh cho ngudi di gii tiét kiém - Bao an tich 1iiy).

Phuong thire nép hé so: qua thu dién

Ho so (dang ky lan dau) gdm:

L. Don dang ky:

2. 03 du thao quy tic va dicu khoan san pham va cdc tai lidu lién quan.

Ngay hen gial quy &t Trong vong 20 ngay lam vice ké tir ngay tiép nhan hé so hop 1€,
Vige bo sung hé so (néu can thi¢t) duge thong bio trong vong 05 ngay lam viée ke tr
ngay ln.p nhan.

CAN BO TIEP NHAN HO SO

Pham Thi Thuy Nga
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