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CONG THUZING 
CTJC CANH TRANH VA 

BAO V1 Nuren TIEU DUNG 

CONG HOA xA HOT CHIT NGHIA VItT NAM 
DOc Ip - Tty do - H4nh phtic 

Ha Nat ngay 9 tit  7 Wm 2018 
CC %AN liaktiNTBDEBI BH TAI CH1NH 

th NGAY 3 1 -07- 218 THONG BAO NG:profit 31 -07- 2018 

sd Cy DE.Ni• 1931.1 KET QUA MY Lt HO SO s6cvii84. 	034-5  •  

Kinh girl: Cong ty TNHH Bao him Hanwha Life Viet Nam 

Can dr Luat Bao ve quyen Igi nguai tieu dimg; 

Can dr Nghi dinh so 99/2011/ND-CP ngay 27 thang,  10 nam 2011 cila 
Chinh phi) quy dinh chi tiet va hueng clan thi hanh met sa dieu cüa Luat Bao 
quyen lqi ngued tieu dung va cac van ban phap lulat c6 lien quan; 

Sau Ichi xem xet h sa tir ma so 18133DM 289 den ma se 18113DM 291 tip 
Titian ngay 21 thang 6 nam 2018 ve viec dang Icy hop d6ng theo mau, dieu kien 
giao dich chung cüa Cong ty TNHH Bao hiem Hanwha Life Viet Nam (Cong 
ty), Cue Canh trait va Bao v ngued tieu ching thong bao: 

Met so nOi dung trong ho so clang k9 neu tren chua dap frng quy dinh 
cfm Luat Bao ve quyen 19i ngued tieu dimg va van ban M.:Ong dan thi hanh 
(nht phy lye clinh kern Thong ban nay); 

Cong ty c6 trach nhiem ra soat, sfra 	va nOp lai he so dang le) theo 
cac quy dinh hien hanh ye bao ye  quyen Igi ngueri lieu dung va Thong bao nay; 

Cac hop d8ng theo maIu chi duct sir dung c16' giao ket vei ngueri tieu 
dung sau khi dã hoan thanh viec dang ky theo quy dinh tai Dieu 14, Nghj dinh 
99/2011/ND-CP ngay 27 thang 10 nam 2011 cfia Chinh phi). 

Cue Carib trait va Bao v ngueii tieu ding xin tran tr9ng theing bao 
Cong ty biet va thuc 

Noi nhOn: 
- Nhu ton; 
- Sâ Ging Thucrng.Tp. HO Chi Minh (de.  p/h); 
- Lanh duo Cue (de b/c); 
- Urn: VT, HDM. 

CUC TRITONG 



(Din kern Thin?, ,b6 

Vr>,. 

e. 
KETQ1Y 	IA.( HOP BONG BANG Kt Tt MA SO 1811DM 289 DEN MA SO 18H1)M 291 

iJA SIG TY TNHH BAO HIEM HANWHA LIFE VIET NAM 
223  /TB-CT ngay fl thcing 7 nam 2018 act Cyc Conh tranh va Belo ye ngtrai tieu climg) 

STT 
Nei dung Wen khoan 

Y.  kien tha Cue Cunh tranh va Bao ye ngwai tieu dung 

..„,_& 	Be Ceing Thwang 	, 
- De nghi ra soat, dam bao ca chit t6i thiL bang 12 trong toan be he so. 

- De nghl ra sok, nep KO sung ban word del voi the tai lieu dinh dang pdf 

I 

trong toan be KO sa. 

- De nghi nap b6 sung man Giay chung nhan bao him, Giay ny quyen cho 
Cong ty. 

2 Quy tic Jazz khotin 

Nguat thy huemg: la ca nhan hock fa chat. chew 
Ben mua bao hum chi clinh vai sr clang ii cita 

- De nghi dm theo huOng b6 sung phan gach chan. 

ngtrai throe bao hum do nhcin toan b0 hock mOt 
phan quyen 191 bdo hiom theo Hop clang bao 
hiim 

3 Quy tac flan khotin 

lid sa yeu cau bao ;dim: boo gam Giay yeu eau 
bao hierm va nhang chtin tie lien quan do clich 

- De nghi lam re-  phan gach chan. 

than hoac dot dien hap phap caa Ben mua bao 



hiern 195 ten viilhoac clang dau, cung ccip cho 
Hanwha Life Viet Nam 

4 Quy lac ten khotin 

Hop clang boo him la sv thoa thuan bang van 
ban girth Ben mua bao hiam va Hanwha Life Viet 
Nam, bao gam vo chew eau thanh bai caw van 
ban sau: 

Ha so yeu cu bao hiam; vo 

Giay chiing nhOn boo hie in; viz 

Qzn,  falc va Dieu khodn cna dm pham bao 
him nay; va 

Quy lac vo Dieu khoan caa (ccic) seen 
phaim bao hiem ha sung (neu ca); va 

CY& thOa thucin sun dill, bo sung bang van 
ban khdc aa hai ben (nu co) va cac tai lieu 

- Be nghi lam it phan g?ch ehan. 

clinh kern trong qua trinh giao kit va thgc hien 
Hop clang bcio hiam 

5 Quy Irk &h.: khotin 

Veto bit kj, theft diem nao ke cici khi sir kien boo 
Nem da xay ra hoac Hap tang bao hiam dii 
chcim dirt, nau Hanwha Life Viet Nam cc') dit 

- ilYe nghi siva theo hutng b6 sung phan gach chan. 
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bang chting ve viec Ben mua boo hidm/Ngweri 
Marc bao ham ce 35 vi phgm nglag vu guy dinh 
tai Didu 9.a) neu tren lam anh hitting din guye't 
clinh chcip thuOn bao hum hoac khdi phoc hieu 
Itec Hop clang bcio ham mice Hanwha Life Viet 
Nam, Hanwha Life Viet Nam se cO guydn dcm 
phwang cherim dirt Hop tang Wm hidm, thong 
thanh toan bat ca Quy'dn 10 bcio hidm nao, song 
se tra cho Ben mua bao hidm khotin phi bao hidm 
da dOng cho khocing theri gian chwa dtroc boo 
Nam (ndu co) trir di ctic Khocin no' (ndu co) 

6 Giay yeu cu bdo hilm 

Toi/chang at cam kit: 

Nhang thong tin trong Gay yeu cdu bc'io ham 
nay viz nhee ng thong tin khac do toi/chfing toi 
cung ccip cho Hanwha Life Viet Nam la hobn 
toan day dit va citing sw that 

- De nghi bei sung theo huong: theo nhu 'CM duet biet. 

7 Giay yeu cu bdo hiam 

Vi the viec eJ I, cung cap thong tin khong day 

-De nghl sCra theo huang b6 sung pilau gach chan. 

dit valhoac khong trung thwc se lam cho hop 
thing brio ham bi cham dat hi'eu hie 

8 Giay yeu cdu bdo Nam - De ngh1 sera 10 cho phii hey voi Dieu 6 Luat BA° ve quyen len ngued tieu 
clang, c6 the tham !Mao quy the mau. 
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Do vily toi/chung toi tang), cung cdp moi thong 
tin khi &tor yeu cdu va clang j cho Hanwha Life 
Viet Nam thu thap th6ng tin ve toi/chzing toi, 
cá thong tin ve sac kh6e va tai chinh, tie arc ca 
quan, tá chat viz ca nhan c6 lien quan. 
T6i/chang ten cho phep Hanwha Life Viet Nam 
&roc sa clung va cung cdp cdc thong tin clic] 
raj/chi:mg 16i trong hog! citing kinh doanh (Ice ca 
cung ccip thong tin cho Tap dean Hanwha).  
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BC CON‘FFLYONG 
CBC CAN11 'FBA 14 VA BAO VC 

NG HOT TIgU DUNG 

CQNG BOA XA ROI CHO NGH1A VIETNAM 
Dec lep - Ty; do - Hanh phoc 
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hla Nth, ngay 21 thang 6 nam 2018 

PHIEU TIE') Nflie.04 HO SO BANG Kit 
HOP DUNG THEO MAU/DIEU KIEN GMO NCH CHUNG 

Tiep nhan 	CV(' QUith bigiditt sat blio Mem - BO Ted clzinh 
No Sc': Clang ty TNHIlBao hiem Hanwha Lire Vith Nam 

Dia chi: 

Dien thorn: 	Fax: 

Ma sai 118 so: 18 11DM 289_(San phem brio hiam nhan thy lir k danh cho nguari di 
vay nang cao - BA° tin toan then); 18 11DM 290 (San pham bao hiem nhan thy Tir 
darth eho nguaii di vay - Bari an tin dung); 18 1-IDM 29! (San pham lado hiem nhan thy 
Tar ky darth cho naval di nth tiet kiem - Bac) an tich lily). 

Ithuona tharc nyp ho so: qua Ulu then ta 

HO so Wang k Ian dalth gem: 

I. Dun dang ky: 

2.03 du thaw quy tac yit thou khoan sari phim va cac tali lieu lien quan. 

Ngay hen giai muyet: Trong yang 20 ngay lam viac kE Us ngay tiap nhen h8 so hop le. 
Vic be sung ha so (not' can thiat) throe thong bao trong yang 05 ngay lAm viec ke tar 
ngay deo nhen. 

CAN I39 TIEP NEL!LN HO SO 

Pham Thi Thtly Nga 
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