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Kinh girl: Cong ty 	Bao hiem Hanwha Life Via Nam 

Can dr Luat Bao v'e quyen lgi nguiri lieu dung; 

Can cu Nghi dinh sa 99/2011/ND-CP ngay 27 thang,  10 nam 2011 cila 
Chinh phü quy dinh chi ti6t va huang dan thi harth mat sa dieu cüa Luat Bao v'e 
quyen 10 ngued tieu dung va cac van ban phap 1u51 c6 lien quan; 

Sau khi xem xet he so tir ma se 18BDM 280 den ma sa 18I-EDM 282 dap 
nhan ngay 20 thang 6 narn 2018 ve viec clang lc)",  hgp clang theo mau, dieu kien 
giao dich chung ala C8ng ty TNEH Bao hiem Hanwha Life Via Nam (Cong 
ty), Cwc Canh tranh va Bao ye ngued tieu clang Meng bao: 

Mot sO Mai dung trong ho so dang k neu Men chin dap img quy dinh 
cUa Luat Bao ye quyen lgi nguai tieu Ming va van ban huong dan thi hanh 
(nhwphy lyc clinh Icem Thong bcio nay); 

Cong ty c6 trach nhiem rà soat, aim dai va nap lai ha so clang 147 theo 
cac quy dirth hien hanh v bao ve quyen igi ngued tieu dUng va Thong bao nay; 

Cac hap clang theo Mau chi dugc sir dung d giao ket ved ngued lieu 
dung sau khi (la hoan thanh viec clang ky theo quy dinh tai Dieu 14, Nghi dinh 
99/2011/ND-CP ngay 27 thang 10 nam 2011 ena Chinh phir. 

Cuc Carib trait vaftaci-te nguOi tieu dUng xin Man gong thong bao d'e 
Cong ty bier va thgc hi'e'n./. 

Nei nhgn: 
- Nhir tren; 
- Sà COng Thircmg Tp. Ha Chi Minh ca p/h); 

- Lanh Chin Cue 	b/c); 
- Lint VT, 11DM. 



K ET QUA \(O Lt HOP BONG BANG Kt Tir MA SO 18HDM 280 DEN MA SO 18HDM 282 
CHA C6NG TV TNITH BAO HIEM HANWHA LIFE VIET NAM 

(Din/i kern Than b so  2c3  /TB-CT ngay ig thong 7 nam 2018 caa Cc Canh tranh va Bao ye nguai tieu dung) 
DUNG 

STT Y ki'en ciia Cvc Canh tranh ya Bfio ye nguiyi lieu dung 

— BO Cling Thwang 

. 	 , 
Nei dung diem klioan 

I - De ng111 in sok dam bao cn chiur to'i thiL bang 12 trong toan b0 he so. 

- De nghi ra soat, nOp be sung ban word del yet cac tai lieu dinh (Wig pdf 
trong toan 110 he sa. 

- De nghi nOp be sung mu Giay cluing nhan bao hietn, Giay ny quyen cho 
Cling ty. 

2 Quy tac cli•gu khodn 

Nguai thy huang: la cá nhan hoejc td okay chew 
Ben mua bcio hg m chi clinh voi sir clang Y cita 

-Da nghi stia theo haang be sung phan gach chan. 

nguai cluac bao /aim rig nhon toan 100 hock inOt 
phcin quygn lqi bcio ;dim theo Hop clang bow 
him 

3 Quy the Su khod n 

Ha sa yeu cal' bet° higm: bao gam Gay yeu cau 
btio hi gm, glary xeic nhan va bcit ca thong tin new 

- De nghi nep be sung tai no. 

bang van ban có lien quan tin viec veu Witt tham 
gia Hap clang bao hum do clich than Ben mua 



bcio hi/in kl,  Mn va cung cap cho Hanwha Life 
Viet Nam 

4 Quy ttic dieu khoiin 
, 

(Ji6 tri hoan lot la so tie n ma Ben mua bao hiem 
se' awe nhan led ter Hanwha Life Viet Nam neu 
veu eau cham dirt Hap clang bcio hiern trong Thai 

- De nghi sira phan gach chan theo htrung: Hop deg bao hiem cham dirt tnrac 
thai haw 

- De nghl M sung phuang phap tinh gia tri hoan 10. Doanh nghiep bao him 
cO trach nhiem tinh gia [11 hoan lai phi' hop ca sir ky thuat da dang Ic-Y voi Be 
Tai chinh. Doanh nghiep bao him trinh My Gid tri hoan 10 udrc tinh vao 
ngay kY niem h9p dong hang nam tai tai lieu minh h9a ban hang. 

han clang Phi bet° hilm mkt Hap clang bao hiem 

5 Quy lac dieu khan 

Hap cl'ang bao Nem la se thoa thuan bang van 
ban gala Ben mua bao hiemva Hanwha Life Viet 
Nam, bao gam vet cluac cau thanh beri cac van 
ban sau: 

Ha sa yeu cau bao hi/m; va 

Gay chit* nhein bcio hi/in; va 

Quy tete vii Dieu khoan san pham chinh 
nay; va 

(C6c) Quy Mc vii Dieu khoan cita (cac) 

- De nghi lam rei phan gach chan. 

san phcim bao hiem ha sung (neu co); va 

Coe th6a thu an say deli, ba sung bang van 
ban khac dm hai ben (neu co) vii cac tea lieu 

2 



dinh ken: trong qua trinh giao kit va thyc hien 
Hop thing bao hiem 

6 Quy Irk di'ju khocin 

Ben mua bao hiim c6 quiten chi clinh mot hoc 
nhieu Ngtrai thy Sang voi sir deng ii cz.ia ngua i 

- De nghi sira theo huOng 136 sung phfin gach chan. 

&rot bao hilm di nh an Quyen loi bao ham theo 
Hop dang bao hi/»: nay. 

Veto brit cfr Inc nao trong thai gian Hop clang 
bao ham clang can duy tri hieu lyc, Ben mua bao 
hiim co quyen yei yeu eau bring vein ban din 
Hanwha Life Viet Nam thay dai Nyrai thy 
Sang vai sit dang it clic( ngtrai diem brio ham 
hok tft le thy ;twang cita (nhimg) Nguai thy 
Song 

7 Quy tile Min khocin 

vao bdt 19) that diem nao Id ca khi sic kien bao 
Mem de xciy ra hok Hop dang boo hiem del 
chant dirt, niu Hanwha Life Viet Nam c6 a 
bang chieng ve viec Ben mua bao hilm/Nguai 
duk bao ham ca Y vi phgm nglita in quy dinh 

- De nghj sin theo huerng be sung phk'n gach chan. 

Uzi Dieu 14.1.a) neu tren lam anh Sang din 
quyit dinh chap thuan bao Mem hoc khoi phyc 
hieu lye Hop clang bao hiem curt Hanwha Life 
Viet Nam, Hanwha Life Viet Nam c6 quyen don 
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pluccmg charm dui' Hap thing bcio hiem, kliOng 
thanh roan Mt cli. Quyen lai bao Nom nao va 
cling kJ:Ong hoan lai cac khoan phi hew hthm cla 
thing, song se tra cho Ben mua boo gici tri Ian 
han clip Gid tri tin mat thvc tra va khain phi 
bao him da clang cho khoang thai gian duty 
cluvc bcio hum 	(neu co) frit di Mc Khoan nv 
(niu co). 

8 Gay yea cau bdo hum 

Toi/chang toi cam Vet: 

Nhiing thong tin trong Gidy yeu cau bao hiem 
nay th nhii-ng thong tin khac do toi/chang kV 
cung cap cho Hanwha Life Viet Nam la hoan 
loan day cift va dung sv that 

- DE nghi b6 sung theo huOng: theo nhu toi dugc Met. 

9 Giiiy yea Atu bdo Mint 

Vi the viec M V cung cdp thong tin khong day 

- Be nghi Oa theo huamg b6 sung ph'an gach chan. 

de' va/hoac kJ:Ong trung thvc se lam cho hap 
&Mg bao Mem bi charm diet hieu lvc 

10 Gity feu Au bdo Nam 

Do vay toi/chang tai &Mg j, cung cap MQi thong 
tin khi duvc yeu Mu va clang ft cho Hanwha Life 
Viet Nam thu thap thong tin ve tOi/cluing t oi, ke 
ca thong tin ve szic khoe va ten chink tie Mc ca 

- De nghl sin Ii cho phn hgp yeti DiEu 6 Lula Bap ye quyen lgi nguari tieu 
(hang, cO the tham khao quy the mau. 
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quan, 	td chtk va al nhan co lien quan. 
7'6i/clang 16i cho phep Hanwha Life Viet Nam 
duce sir clung la cung ccip cac thong tin clia 
t ed/chitng tai (rang hogt clang kinh doanh (la cd 
cung cap thong tin cho Tap clam Hanwha). 

11 Thing mink km quyin 10 bdo Nam 

Gia tri hoar: lgi (*) la so lien ma Ben mua boo 
ham se nhan lgi tit Hanwha Life Viet Nam tau 
yeu cu clam dat Hap clang boo ham trong Theri 
hgn clang phi bao ham la la gici tri cudi ks, cart 
Mm hop clang. 

- De nght sin lui theo Y kin cita Cue Conh tranh vã Bao ve ngueri tieu ding 
tut Quy the dieh khoan. 
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ONG BOA XX Hel CHt NGHIA VI tT NAM 

Dc rap - Tkr do - Hanh phac 

NOi. ngby 20 thOng 6 nam 2018 

139 CONG THLIONG 
liC C ANFI TRANH VA RAO Vt 

rcuOI TlEU DUNG 

PH tEll TIER NH/0 HO SO HANG KV 
HO' HONG THEO MAU/DIEU KleN GIAO DICK CHUNG 

Tiep nhen 	Cyc Quail K giant sat tido Illérn - B Tai chink 
HO so: Cang ty INHH Bao hiem Hanwha Life Viat Nam 

Dia chi: 

Dian thorti: 	 Fax: 

Ma se he so: 18 HAM 280 (San pharn ban him he'll hap ea quyen Igi hoc van dam 
bao 2015); 18 HDM 281_(San pham ban hiem Lien ket chung cO quyen Ivi Jiang cao); 
18 HUM 282 (San pham bito hiem hen hap benh hiem ngheo va tai non) 

Phtrang thirc naip lin so: qua this din tr 

I la so (clang 14 lai) gem: 

I. Dan clang 14 hop thing then matt; 

2. 03 ban mem dtr than quy fac va dieu khoan san pliant bao hiem vã cac tai liau lien 

quail. 

Ngay hen giai quyet: Irons Ong 20 ngay lam vi0c k tir ngay tip nhan ha sa hap I. 

Vic be sung he so (nett can thiet) duct dicing ban irons %Ong 05 ngay lam viac ke 
tü 

nga) tiep nhan. 

CAN BQ TIER NITN HO SO 

Pham Thi Thiry Nga 
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