Keém theo vin vin sé:
2205/2018/CV/P.KD ngay
22/05/2018.

PHU LUC 3

NOI QUY QUAN LY SU DUNG NHA CHUNG CU
TAI DU AN GOLDENPARK TOWER

Piéu 1. Muc dich ciia viéc ban hanh Ndi quy
Noi quy quan 1y st dung chung cu dugc xay dung nham cac muc dich sau:

- Tang cuong vi¢c bao v¢ cac loi ich va sy an toan cho Chu can h¢ va Cu dan khac.
- Nang cao chat luong cudc song cua Chu Can ho va Cu dan khéc.

- Duy tri va ddm bdo an ninh, v€ sinh moéi truong, canh quan, my quan va nép song van
minh d6 thi cia Dy an .

Piéu 2. Pham vi va ddi twong ap dung
Nbi quy nay quy dinh cac ndi dung vé quan 1y sir dung nha chung cu tai dy an
Goldenpark Tower va duoc ap dung bit budc ddi vai tat ca cac chi s¢ hitu Can ho,
ngudi st dung Cian ho, chu dau tu, doanh nghiép quan 1y van hanh, ban quén tri va cac
t6 chirc/ca nhan khéc lién quan dén quan 1y sir dung Nha chung cu nay.

Piéu 3. Giai thich tir ngir
Trong Noi quy nay, cac thuat ngir va tur ngir viét hoa s& c6 nghia nhu d gidi thich tai
Piéu 1 caa Hop dong mua ban cin hd.
B6 sung thém cac thuat ngir va tir ngir nhu sau:

3.1 “Cw din khac” ¢ nghia 14 bat ky to chitc va/hodc ca nhan nao khac ngoai Chu Can h
su dung Can ho dudi bat ky hinh thtrc nao, du ngén han hay dai han, bao gém: 1)
Nhimg thanh vién trong gia dinh hodc ngudi giup viéc ciia Chii Can ho; 2) TH chuc
va/hodc ca nhan dugc Chu Can hd cho phép st dung Céan ho; 3) Tb chuc va/hodc ca
nhan thué hodc thué lai Can ho ctia Chu Can hg; 4) Khach ctia Cha Can ho/Bén thué
hoac Bén thué lai Can ho;

3.2 “Ngudi dai dién” co nghia 1a Chi Cin ho hodc ngudi dai dién theo uy quyén cua Chu
Cén hd c6 quyén tham du cac cudc hop, ung ctr hodc bo phi€u bau cac thanh vién Ban
quan tri, moi Can ho chi dugc cir mot Nguoi dai dién.

Piéu 4. Trach nhiém ciia Chi dau tu

4.1 Thuc hién quan Iy van hanh nha chung cu theo quy dinh tai Khoan 2 va diém b Khoan 3
Diéu 27 cia Quy ché dinh kém Thong tu 02/2016/TT-BXD. Trudng hop chi dau tu
khong cé chirc nang, nang luc quan ly van hanh hodc cé churc nang, nang lyc quan ly
van hanh nhung khong tham gia quan ly van hanh nha chung cu thi co thé gi6i thiéu don
vi ¢6 du Didu kién vé chirc nang, nang lyc quan 1y van hanh theo quy dinh tai Khoan 2
Piéu 105 cua Luat Nha ¢ dé hoi nghi nha chung cu tham khao, Iya chon tham gia quan
Iy van hanh nha chung cu.

4.2 Thu kinh phi bao tri phan sé hiru chung cua nha chung cu theo quy dinh tai Piéu 108,
bicu 109 cua Luat Nha ¢, Nghi dinh s6 99/2015/ND-CP va ban giao lai kiph phi nay
cho Ban quan tri nha chung cu theo quy dinh cua phap ludt nha & va Quy ché dinh kém
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4.3

44

4.5

4.6

4.7

4.8

4.9

4.10

4.11

Thong tu 02/2016/TT-BXD.

Chu tri to chirc hoi nghi nha chung cu lan dau, cir ngudi tham gia Ban quan tri nha
chung cu va tham gia biéu quyét, bo phiéu tai hoi nghi nha chung cu theo quy dinh cua
Quy ché dinh kém Thong tu 02/2016/TT-BXD néu con sé hitu can ho, phan dién tich
khac trong nha chung cu.

Ban giao hé thong két ciu ha ting bén ngoai nha chung cu cho co quan quan Iy chuyén
nganh cta dia phuong theo quy dinh cua phap luat; 1ap, ban giao hd so nha chung cu
cho Ban quan tri nha chung cu theo quy dinh cia Quy ché dinh kém Thong tu
02/2016/TT-BXD.

Quan ly, st dung cdc cong trinh phuc vu cho sinh hoat chung cua cac chu s¢ hitu, nguoi
st dung nha chung cu do Nha nudc giao hoac dugc xay dung dé kinh doanh theo dung
muc dich néu trong ndi dung du 4n da dugc phé duyét.

Bao tri phan s¢ hitu riéng ctia minh; c6 trach nhi€ém boi thudng néu viéc bao tri hoac
khong béo tri gy ra thiét hai cho chui s¢ hiru khac.

Yéu cdu co quan c6 thdm quyén xur 1y cac hanh vi xAm pham tai san thudc s¢ hiru hop
phap cia minh hodc céc hanh vi can tr¢ viéc kinh doanh hop phap theo ndi dung du an
da dugc duyét. Co quan c6 thim quyén c6 trach nhiém xir 1y cac hanh vi vi pham cua to
chtrc, c4 nhan d6i véi cac tai san hodc hoat dong kinh doanh hop phap cua chu dau tu.

Phéi hop véi Ban quan tri nha chung cu dé giai quyét cac kho khan, vudng mic trong
viéc quan ly, st dung nha chung cu.

Mua béo hiém chay, n bat budc theo quy dinh cua phap luét phong chay, chira chay va
phap luat vé kinh doanh bao hiém.

Boi thuong thiét hai cho bén bi thiét hai theo thoa thuan hodc theo quy dinh cua phap
luat; chap hanh quyét dinh giai quyét, xir Iy, xtr phat vi pham cta co quan nha nudc co
thim quyén.

Céc quyén va trach nhiém khéac theo quy dinh cta phap lut.

Piéu 5. Quyén va nghia vu ciia Chi Ciin hd va Cu din khac sir dung Ciin hd

5.1

a.

Quyén va nghia vu ctia Chu Can hd:

Pugc quyén so hitu, sir dung phan sé hitu riéng; c6 quyén sir dung phan sé hitu chung
theo quy dinh cta phap luat vé nha ¢ va Quy ché dinh kém Thong tu 02/2016/TT-BXD.
C6 trach nhiém bao tri phan so hiru riéng theo quy dinh cua phap luat vé nha ¢ va Quy
ché dinh kém Thong tu 02/2016/TT-BXD; ¢6 trach nhiém boi thuong néu viée bao tri
hodc khong bao tri gy ra thi¢t hai cho chu s¢ hitu khéc;

Yéu cau chii dau tu, Ban quan tri nha chung cu hoic Uy ban nhan dan cap phuong to
chtrc hdi nghi nha chung cu theo quy dinh ctia Quy che dinh kém Thong tu 02/2016/TT-
BXD; tham du hoi nghi nha chung cu va biéu quyét cac noi dung trong cudc hop hoi
nghi nha chung cu theo quy dinh ciia Luat Nha ¢ va Quy ché dinh kém Théng tu
02/2016/TT-BXD;

" Ngi quy qudn Iy sir dung nha 6- Dy dn GoldenPark Tower Page 2



Diéu
6.1

6.2

Yéu cau chu dau tu, don vi quan 1y van hanh, Ban quan tri nha chung cu cung clp cac
thong tin, cong khai cac ndi dung lién quan dén viéc quan 1y, st dung nha chung cu;
Chép hanh day du cac quyét dinh cua hoi nghi nha chung cu, ke ca truong hop khong
tham du hdi nghi nha chung cu; chap hanh quyét dinh giai quyét, xir Iy cta co quan nha
nuée ¢ thim quyén;

DPong gop day dii, dung thoi han kinh phi quan 1y van hanh nha chung cu, kinh phi bao
tri phan s¢ hitu chung va cac chi phi, 1¢ phi khac theo quy dinh cua phap luat hodc theo
thoa thuan voi nha cung cap dich vu.

Truong hop chu sé hitu khong dong kinh phi quan 1y van hanh theo quy dinh thi bi xtr
Iy theo thoa thuan trong hop dong dich vu quan 1y van hanh nha chung cu ma Ban
quan tri nha chung cu da ky véi don vi quan 1y van hanh;

Chép hanh ndi quy, quy dinh vé quan 1y, sit dung nha chung cu; phat hién va théng bao
kip thoi cho don vi quan 1y van hanh hoac co quan nha nudce c6 tham quyén cac hanh vi
vi pham trong quan ly, st dung nha chung cu;

Tao diéu kién va hd tro don vi c6 chuc nang thuc hién bao tri phﬁn sO hiru chung theo
quy dinh;

Khéi phyc lai nguyén trang va boi thuong thiét hai néu gay hu hong phan dién tich, thiét
bi thudc s¢ hiru chung hoac phan dién tich, thiét bi thudc sé hiru ri€ng ctuia chu sé hitu
khac; bi xtr Iy theo quy dinh cua phap luat va phai boi thuong thiét hai khi c¢6 hanh vi
can tr¢ hoat dong kinh doanh hgp phap cia chui sé hiru khu van phong, dich vy, thuong
mai;

Mua béo hiém chay nd bat budc theo quy dinh ctia phap ludt phong chéy, chita chay va
phap luat vé kinh doanh bao hiém,;

Thuc hién cac quy dinh khac cta phap luat co lién quan.

Quyén va nghia vu ciia Cu dan khac st dung Can ho:

Str dung phan s¢ hitu riéng va phan s¢ hitu chung ctia nha chung cu theo quy dinh cua
phap luat vé nha ¢ va Quy ché nay.

Thuyc hién cac quyén va nghia vu theo ding ndi dung da thoa thuan véi chii s¢ hitu trong
truong hop nguoi st dung khong phai la chu s¢ hiru.

Tham du hoi nghi nha chung cu (d6i voi trudng hop nha chung cu c6 mot chu so hiru);
thay mat chd s& hiru tham du hoi nghi nha chung cu va biéu quyét, bé phiéu néu chu sé
hitu khong tham du (461 voi truong hgp nha chung cu ¢6 nhi€u chu s¢ hiru); truong hop
trong mot can hd hoac phan di¢n tich khac cua nha chung cu c6 nhiéu nguodi dang cung
su dung thi iy quyén cho mot ngudi dai dién dé tham du va biéu quyét tai hoi nghi nha
chung cu.

Thuc hién cac quyén va trach nhi€ém co6 lién quan quy dinh tai cac Piémb, ¢, d, d, e, g h
va k Khoan 1 Diéu nay.

6. Don vi quan ly van hanh Nha chung cw

Don vi quan ly van hanh Nha chung cu dugc ky két Hop dong phu vOi cac doanh
nghiép khéac cung cap dich vu cho Nha chung cu va giam sat viéc cung cap cac dich vu
quan 1y van hanh Nha chung cu ddi véi cac doanh nghiép néu trén dé dam bao thuc hién
theo Hop dong di ky.

Trach nhi€ém cua Pon vi quén ly van hanh Nha chung cu:

Thyre hién quan ly van hanh nha chung cu theo quy dinh cua Quy ché dinh kém Thong tu
02/2016/TT-BXD va hop dong dich vu quan ly van hanh da ky voi Ban quan tri nha
chung cu; thuc hién bdo tri phan s¢ hiru chung cua nha chung cu theo hgp dong bao tri
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néu co nang lyc bao tri.
Ky két hop dong phu v6i cac don vi cung cap dich vu trong viéc quan 1y van hanh nha
chung cu (néu c6); giam sat viéc cung cip cac dich vu cta cac don vi nay.

Thong bao bang van ban vé viéc thu, ndp cac khoan kinh phi c6 lién quan; thong bao
cac yéu cau, ndi dung can cha y cho nguoi st dung nha chung cu trong truong hop xay
ra cac tinh huong d6t xuat nhu thién tai, dich bénh, hoa hoan; huéng dan viéc lip dit cac
thiét bi trong phan s¢ hitu riéng cta chi sé hiru.

Thu kinh phi dich vu quan 1y van hanh nha chung cu theo thoa thuan véi cac chu s¢
hitu, nguoi st dung nha chung cu; thu, chi tra thu lao cho cac thanh vién Ban quan tri
nha chung cu theo quyét dinh cia hdi nghi nha chung cu.

Dinh ky 06 thang mot 1an hodc theo yéu cau cia co quan co tham quyén phai béo cio
cong khai v€ cong tac quan ly van hanh nha chung cu véi Ban quan tri nha chung cu;
bao cdo tinh hinh quan ly van hanh tai hdi nghi nha chung cu; lay y kién goép y cua
nguoi s dung vé viéc cung cap dich vu quan ly van hanh nha chung cu.

Phéi hop v6i Ban quan tri nha chung cu dé giai quyét cac van dé khac c6 lién quan trong
qué trinh quan 1y van hanh nha chung cu.

Chép hanh quyét dinh giai quyét, xir Iy ctia co quan nha nudc c6 thim quyeén.

Thuc hién cac quyén va trach nhiém khéac theo thda thuan trong hop déng dich vu quan ly van
hanh nha chung cw hoac theo quy dinh cla phap luat cé lién quan.

PIEU 7. Ban quan tri

7.1

7.2

7.3

Ban quan tri c6 nghia la mét t6 chire do Hoi nghi chung cu bau ra dai dién cho Chu dau
tu va cac Chu Can h dé xu ly cac van dé chung cua Nha chung cu.

Trong thoi gian Ban quan tri chua duogc thanh 1ap, Chu dau tu co trach nhiém thuc hién
cac quyeén han va nhiém vu ctia Ban quan tri..

Trach nhiém va quyén han ctia Ban quan tri:

Pon doc, nhac nhé cac chu so hitu, nguoi sir dung nha chung cu trong viéc thuc hi¢n ndi
quy, quy ché quan ly, sir dung nha chung cu;

Quan ly, str dung kinh phi bao tri phan s¢ hitu chung ctia nha chung cu theo quy dinh
cua Luat Nha & va quyét dinh ciia Hoi nghi nha chung cu; bao cao Hoi nghi nha chung
cu viéc thu, chi khodn kinh phi nay;

Dé nghi Hoi nghi nha chung cu théng qua murc gia dich vu quan 1y van hanh nha chung
cu;

Ky hop dong cung cip dich vu quan 1y van hanh nha chung cu véi chu dau tu hodc don
vi ¢6 chire nang, nang lyc quan ly van hanh nha chung cu sau khi da dugc Hoi nghi nha
chung cu lya chon theo quy dinh tai diém d khoan 3 Diéu 102 cua Luat Nha 6.

Ky két hop dong véi don vi ¢6 nang luc bao tri nha ¢ theo quy dinh cua phap luat vé xay
dung dé€ bao tri phan s¢ hitu chung ctia nha chung cu va giam sat hoat dong bao tri. Viéc
bao tri phan s¢ hiru chung c¢6 thé do don vi dang quan ly van hanh nha chung cu hoac
don vi khac c6 ndng luc bao tri theo quy dinh ctia phap luat vé xay dung thuc hién;

Thu thap, tong hop y kién, kién nghi cua ngudi s dung nha chung cu vé viée quan ly, s
dung va cung cap cac dich vu nha chung cu dé phdi hop véi co quan chiic ning, t6 chuc,
ca nhan c6 lién quan xem xét, giai quyét;

Phéi hop vé6i chinh quyén dia phuong, t6 dan phd trong viéc xdy dung nép song vin
minh, gilt gin trdt ty, an toan xa hoi trong nha chung cu;

Thuyc hién ding quy ché hoat dong ctia Ban quan tri nha chung cu di dugc Hoi nghi nha
chung cu thong qua, khong dugc tu bai mien hodc bo sung thanh vién Ban quan tri nha
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chung cu;

i.  Puoc hudng thu lao trach nhiém va cac chi phi hop 1y khac theo quyét dinh cua Hoi nghi
nha chung cu;

j. Chiu trach nhiém trudc phap luat, trude chi sé hitu, nguoi st dung nha chung cu khi
thuc hién quyén va trach nhiém khong ding voi quy dinh tai khodn nay;

k. Thuc hién cac cong viéc khac do Hoi nghi nha chung cu giao ma khong trai véi quy dinh
phép luat.

7.4 Ban quan tri hoat dong theo nguyén tic tap thé, quyét dinh theo da sb. S6 thanh vién Ban
quan tri s€¢ do Hoi nghi chung cu quyét dinh. Ban quén tri s& bau mdt thanh vién lam
Trudng ban. Chu dau tu s€ cur ngudi tham gia it nhat 1a mét vi tri Phé Truong ban néu
con s& hiru can ho, phan dién tich khac trong nha chung cu.

7.5 Nhiém ky hoat dong ctia Ban quan tri t6i da 1a 03 nam ké tir ngay UBND cép quan ky
quyét dinh cong nhan.

7.6 Trong vong 15 ngay ké tir khi hoi nghi chung cu bau Ban quan tri, Ban quan tri c¢6 trach
nhi¢m dang ky véi UBND cap quan dé dugc cong nhan.

Piéu 8. Quy dinh d6i véi chii s& hitu, ngudi sir dung, nguwoi tam tri va khach ra vao nha

chung cw

1. Chu s¢ hitu nha chung cu phai chip hanh nghiém chinh Quy ché quan 1y, st dung nha
chung cu do B§ Xay dung ban hanh va Ban nd1 quy nay.

2. Khach ra vao nha chung cu phai dang ky, xuét trinh gidy t& chirng minh nhén than tai quay

18 tan (néu c6) hodc tai to bao vé va phai tuan thu sy huéng dan cua 18 tan hodc bao vé nha

chung cu. Trong truong hop can thiét, 18 tan hodc bao vé nha chung cu duoc giit cac gidy to

chtng minh nhan than cua khach ra vao nha chung cu dé phuc vu cho viéc kiém soat an ninh,

an toan cua nha chung cu. Péi véi khu vue danh cho van phong, dich vy, thuong mai thi

khong can phai dang ky, xut trinh gidy t& chimg minh nhan than nay.

3. Nguoi dén tam tra tai can ho phai dang ky danh sach voi quay 1€ tan (néu c6) hodc tai to

bao v¢ va cé trach nhi¢m dang ky tam tra tai co quan cong an phudng so tai theo quy dinh.

4. Nguoi st dung can ho, ngudi tam tra phai chiu trach nhiém trudc phap Luét vé cac hanh vi

vi pham Quy ché quan 1y, sir dung nha chung cu va Ban ndi quy nay.

5. Céc quy dinh &p dung dbi voi nhan vién 1am viéce tai khu vuc van phong dich vu, thuong

mai: do chi dau tw; Hoi nghi nha chung cw quy dinh thém cho phit hop véi timg nha chung

cu.

Piéu 9. Cac hanh vi bi nghiém cAm trong viéc quan ly, sir dung nha chung cu

1. Str dung kinh phi quan 1y van hanh, kinh phi bao tri phan sé hitu chung khéng ding quy
dinh cta Luat Nha ¢ sb 65/2014/QH13, Nghi dinh 99/2015/ND-CP ngay 20/10/2015 hudng
dan thi hanh Luat Nha & va Quy ché quan 1y, sit dung nha chung cu do Bo Xy dung ban
hanh.

2. Gay tham, dot; gay tiéng dn qua muc quy dinh cta phap luit hodc xa rac thai, nudc thai,
khi thai, chat doc hai khong ding quy dinh ctia phap ludt vé bao vé moéi trudng hoic khong
ding ndi quy quan ly, st dung nha chung cu.

3. Chin, tha gia stc, gia cAm trong khu vuc nha chung cu.

o
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4. Son, trang tri mit ngoai cin hd, nha chung cu khong dung quy dinh vé thiét ké, kién truc.

5. Tu ¥ chuyén d6i cong nang, muc dich str dung phan so hitu chung, sir dung chung ctia nha

chung cu; ty ¥ chuyén doi cong ning, muc dich sir dung phan dién tich khong phai dé &

trong nha chung cu c6 muc dich hén hop so voi thiét ké da duoc phé duyét hodc da dugc co

quan c6 tham quyén chap thuan.

6. Cam kinh doanh cac nganh nghé, hang hoa sau ddy trong phan dién tich dung dé kinh

doanh cua nha chung cu:

a) Vat liu gy chay nd va cac nganh nghé giy nguy hiém dén tinh mang, tai san ctia ngudi

str dung nha chung cu theo quy dinh ctia phap luat phong chay, chira chay;

b) Kinh doanh vil trudng; stra chita xe c6 dong co; giét mo gia stc; cac hoat dong kinh

doanh dich vu gy 6 nhidm khac theo quy dinh ctia phap luat vé bao vé méi trudng.

Truong hop kinh doanh dich vu nha hang, karaoke, quan bar thi phai bdo dam cach am,

tudn thu yéu cau vé phong, chong chay no, cé noi thoat hiém va chap hanh cac diéu kién

kinh doanh khac theo quy dinh cua phap luat.

7. Cac hanh vi bi nghiém cam khac theo quy dinh tai Diéu 6 cua Luat Nha O, Piéu 35 cua
Nghi dinh 99/2015/ND-CP va phap luat lién quan.

8. Cac hanh vi khac gdy anh hudng khong tot dén cong dong va nguoi str dung Toa Nha do

Hoi Nghi Toa Nha chung cu xem xét, quyét dinh.

Piéu 10. Cac khoan phi, mirc phi phai déng gép

10.1

10.2

Hang thang, Bén Mua phai thanh toan cho Pon vi quan ly van hanh Nha chung cu mét
khoan phi doi vdi viée sir dung céac dich vu quan 1y van hanh chung cho Nha chung cu.
Phi quéan 1y hang thang duoc thu khéng mang tinh kinh doanh, bao gdm nhiing khoan
sau:

Diéu khién, duy tri hoat dong, bao dudng thuong xuyén hé thdng thang may, may bom
nudc, mdy phat dién, hé thong bdo chdy tu dong, hé thong chira chay, dung cu chira
chay, cac thict bi du phong va céc thict bi khac thudc phan so hitru chung, str dung chung
cua toa nha chung cu, cum nha chung cu;

Cung cép cac dich vu bao v¢, vé€ sinh mdi truong, thu gom rac thai, cham séc vuon hoa,
cay canh, diét con trung va cac dich vu khac bdo ddm cho nha chung cu hoat dong binh
thuong

Thanh toan tién dién va tién nudc cong cong (tién dién va nudc phuc vu cho khu vuc
Phan s& hitu chung trong Nha chung cu nhu tién dién chay thang may, tién dién chiéu
sang, tien dién chay may phat dién duy phong, tién dién cho may bom chung ctia Toa nha
... V.V);

Thanh toan chi phi quan ly chung cho Pon vi quan ly van hanh Nha chung cu;

Thanh toan dich vu v¢€ sinh chung cho toan by Toa nha bao gém chi phi v¢ sinh duy tri
hang ngay cho Toa nha va chi phi v€ sinh lam sach dinh ky cho Toa nha;

Thanh toan dich vu chim séc cdy xanh va ha ting k¥ thut xung quanh Tda nha;

Thanh toan dich vu bdo v¢ an ninh chung cho toan bg Toa nha;

Thanh toan tién luvong va cac chi phi hanh chinh cho Ban quan tri;
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10.3

10.4

10.5

Diéu
11.1

11.2

11.3

Pieu

Chi phi cho dich vu phong chay chira chay;

Phi kiém toan va phi quan 1y hanh chinh;

Phi tra cac nha thiu cung cép dich vu;

Céc chi phi hop 1y, hop 1 khac theo quy dinh ctia co quan nha nudc c6 tham quyén.

Chu Can hd, Cu dan khac phai thanh toan trudce va day da cho Bon vi quan ly van hanh
Nha chung cu Phi quan ly hang thang trong vong nim (05) ngay dau tién ctia mdi thang.
Trong truong hgp ¢6 vi pham, Pon vi quan Iy van hanh Nha chung cu c6 quyén:

Thu tién 13i qua han tinh trén khoan tién cham thanh toan véi 13i sudt bang 150% lai suat
tién giri tiét kiém Dong Viét Nam ky han 12 thang tra 1ai cudi ky do Ngan hang TMCP
Pau tu va Phét trién Viét Nam (BIDV) 4p dung cho khach hang c4 nhan va cong bd tai
thoi diém dén han thanh toan;

b. Trude khi Ban Quan Tri dugc thanh lap, c¢6 quyén ngimg hodc yéu cau nha cung
cap ngung cung cap di€n sau khi Bén Ban da thong bao bang van ban cho Bén Mua it
nhat 03 ngay lam vi¢c.

Tinh tir thoi diém hai bén ky két Bién ban ban giao Cin ho theo quy dinh tai Diéu 8 ciia
Hop ddng nay dén thoi diém Ban quan tri nha chung cu dugc thanh 1ap va ky Hop dong
quan 1y van hanh nha ¢ vd1 Cong ty quan 1y van hanh toa nha, phi quan ly van hanh nha
chungcula........ d6ng/m2/ thang tinh trén dién tinh sir dung Can hd. Mtic phi nay c6 thé
dugc diéu chinh trén co s hop 1y, dam bao di cho hoat dong quan 1y van hanh Nha
chung cu va phu hop voi mit bang chung vé mirc phi va khong vuot qua mirc quy dinh
clia co quan c6 thim quyén. Mirc thu Phi quan 1y hang thang khong bao gdm phan hd
trg tir viéc kinh doanh céc dién tich thudc Phan s& hitu riéng ctia Bén Ban (néu co).

Tuy vao tinh hinh cu thé, cac murc thu néu trén c6 thé thay doi ting thém, viéc thay ddi
murc thu nay phai duoc tinh toan hop 1y tuy nhién khong vuot qua mic tran gia dich vu
theo quy dinh ciia Nha nude va duoc thong qua boi Hoi nghi Nha chung cu hodc Ban
quan tri néu dugc Hoi nghi Nha chung cu uy quyén.

11. Dich vu gia tang

Trong Tda nha, Chu dau tu hodc ngudi Gy quyén ctia Chu dau tu sé tién hanh cung cép,
kinh doanh céac dich vu ¢6 thu phi nhu: dich vu trong gitr xe, dich vu luyén tap thé thao
& cac phong chuc ning ... v.v. Viéc thu phi chi thuc hién khi Cu dan c6 nhu cau sir
dung thyc té.

Chu Can ho va Cu dan khac dugc uu tién st dung dich vu néu trén cua Chu dau tu hodc
nguoi uy quyén ctia Chu dau tu va duoc huong vu dai do Chu dau tu hodc ngudi vy
quyén cta Chil dau tu quyét dinh tuy ting thoi diém.

Chu Can ho, Qu dan khac bao dam sé ‘tuan thu cac Nol quy, quy ché su dung cac dich vu
nay do Chu dau tu hodc ngudi iy quyén cua Chua dau tu ban hanh.

12. Phén sé hiru riéng ciia Bén Ban

Céc dién tich va trang thiét bi k¥ thuat thudc quyén sé hiru riéng ctia Bén Ban bao gom:
Vin phong, trung tim thuong mai tir ting mot (01) dén ting tam (08) cua Toa nha, toan bd
dién tich ting ham 2, 3 va 4 (tir trén xudng) cua Tda nha, toan bo dién tich tir ting 32 dén
tang 45, sanh trung tim thuong mai, van phong, khach san tai ting 1

Phan s¢ hitu riéng ctia Bén Bén thudc quyén s¢ hitu hop phap va duy nhét ciia Bén Ban ma
khong phan bo gia tri vao gid ban cac Can ho;

Pieu

13. Phén sé hiru chung trong Nha chung cu

Céc phan dién tich va thiét bi thudc so hitu chung, str dung chung ctia cac chu so hiru trong
nha chung cu bao gom:
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11.1. Phan dién tich con lai ciia nha chung cu ngoai phan dién tich thudc so hitu riéng quy
dinh tai khoan 11.1 va 11.2 Piéu nay; Nha sinh hoat cong ddng cua nha chung cu;

11.2. Khong gian va hé théng két cau chiu luc, trang thiét bi ki thuat dung chung trong nha
chung cu bao gdm khung, cot, tuong chiu luc, tuong bao ngdi nha, trong phan chia cac can
ho, san, mai, san thuong, hanh lang, cau thang b0, thang may, dudng thoat hiém, 16ng x4 rac,
hop ky thuét, hé théng cap dién, cdp nudc, cap ga, hé thong thong tin lién lac, phat thanh,
truyén hinh, thoat nudc, bé phdt, thu 16i, ciru hoa va cac phan khac khong thudc phan so hitu
riéng cua chu s¢ hitu nha chung cu;

11.3. Hé thong ha tang k¥ thuat bén ngoai nhung duoc két ndi v6i nha chung cu do, trir hé
thong ha ting k¥ thuat str dung vao muc dich cong cong hodc thudc dién phai ban giao cho
Nha nudc hodc giao cho chil dau tu quan 1y theo ndi dung dy an da duoc phé duyét;

11.4. Cac cong trinh cong cong trong khu vuc nha chung cu nhung khong thude dién dau
tu xay dung dé kinh doanh hodc phai ban giao cho Nha nudc theo ndi dung dy an di dugc
duyét bao gdm san chung, vuon hoa, céng vién va cac cong trinh khac duge xac dinh trong
ndi dung cua du an dau tu xay dung nha & duoc phé duyét.

11.5. Chd dé xe dap, xe dung cho nguoi khuyét tat, xe dong co hai banh, xe dong co ba banh
cho cac chu s hitu, nguoi sir dung nha chung cu.

Piéu 14. Quy dinh vé viéc sir dung phén sé hiru chung ciia nha chung cw

1. Sir dung thang may va cac thiét bi st dung chung theo ding muc dich, cong ning thiét ké
su dung.

2. Khong duogc 1am hu hong hodc ¢6 hanh vi vi pham dén tai san chung ctia nha chung cu.
3. Tuan tha day du cac quy dinh vé viéc dimg, dd xe tai noi dugc ding, dd xe theo quy dinh.

4. Str dung nha sinh hoat cong dong vao ding muc dich, céng ning theo quy dinh cua phap
Luat vé nha 6.

5. Tuan tha day du cac quy dinh vé an toan phong chay, chita chdy cta nha chung cu.

6. Cac quy dinh khéc: do Hoi nghi nha chung cw quy dinh thém cho phu hop voi tung nha
chung cu (néu co).

Piéu 15. Quy dinh vé viéc sira chira cac hw hong, thay doi hodc lip dit thém trong cin
hd, phan dién tich khac thudc sé hiru riéng

1. Truong hop can ho hodc phan dién tich khac thude s¢ hitu riéng c6 hu hong thi chii s¢ hitu
hodc nguoi str dung duoc quyén sira chita, thay thé nhung khong duge 1am hu hong phan s&
hiru chung va anh huéng dén cac chi s hiru khac.

2. Truong hop thay thé, stra chita hodc lap dat thiét bi thém thi phai bao dam khong 1am thay
ddi, bién dang hodc lam hu héng két cAu ctia nha chung cu.

3. Truong hop c6 hu hong céc thiét bi thudc phan sé hitu chung, st dung chung gan lién véi
can ho, phén dién tich khac thudc so hiru riéng thi viéc thay thé, stra chira phai dugc thuc hién
theo quy dinh ctia Quy ché quéan 1y, st dung nha chung cu do B6 X4y dung ban hanh nhung
khong duoc 1am anh huéng dén phan so hiru riéng cta chu so hiru khac. Chu s hitu phai
thong bdo cho Ban quan tri, don vi quan ly van hanh dé kip thoi sura chira, thay thé khi c6 hu
hong va phai tao Piéu kién thuan loi cho don vi thi cong khi stra chira cac hu hong nay.

4. Truong hop nha chung cu ¢6 khu vin phong, dich vy, thwong mai ma c6 hu hong cac thiét
bi thudc phan st dung chung ctia nha chung cu thi chu sé hiru khu chtrc ning ndy phai thuc
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hién stra chira, thay thé theo quy dinh cta Quy ché quan 1y, str dung nha chung cu do B Xay
dung ban hanh.

5. Trudng hop van chuyén cac thiét bi, do dung trong nha chung cu hodc van chuyén vat liéu
khi stra chita cac hu hong thi phai thong bao cho Ban quan tri, don vi quan ly van hanh nha
chung cu va chi duoc thyc hién trong thoi gian tir 8 gid sang t6i 18 gid chiéu hang ngay dé
tranh 1am anh hudng dén hoat dong ctia nha chung cu.

Piéu 16. Quy dinh vé viéc xir Iy khi 6 su ¢6 ciia nha chung cw

1. Khi gip su ¢d c6 thé gdy nguy hiém dén tinh mang va an toan tai san trong nha chung cu
thi chu s¢ hitu, nguoi st dung phai thong bao ngay cho Ban quén tri, don vi quan ly nha
chung cu dé xir 1y.

2. Trudng hop gip su cb khan cap, can thiét phai so tan ngudi ra khoi nha chung cu thi phai
thyc hién theo huéng dan trén loa phat thanh hodc bién chi dan thoat hiém hoic huéng dan
cta bao vé, don vi ¢6 thim quyén dé di chuyén nguoi dén noi an toan.

Piéu 17. Quy dinh vé viéc cong khai thong tin ciia nha chung cw

1. Ban quén tri, don vi quan 1y van hanh nha chung cu phai thong bao cong khai céc thong tin
¢6 lién quan dén viéc quan 1y, sir dung nha chung cu trén ban tin hodc bang thong bao hodc
phuong tién thong tin khéac ctia nha chung cu.

2. Céc ndi quy vé phong chay, chira chay phai dugc gin ding noi quy dinh; ndi quy str dung
thang may phai duoc gin ding noi quy dinh dé dam bao viéc st dung dugc an toan, thuin
tién.

Piéu 18. Quyén va nghia vu ciia chii s¢ hiru, ngudi sir dung nha chung cw

1. Yéu ciu Ban quan tri va don vi quan ly van hanh nha chung cu cung cép thong tin, cac ndi
dung lién quan dén quan 1y, st dung nha chung cu.

2. Chu s¢ hitu nha chung cu c6 trach nhiém déng bao hiém chay, nd theo quy dinh ctia phap
Luat.

3. Chép hanh nghiém chinh cac quy dinh ctia Ban ndi quy ndy va Quy ché quan 1y, st dung
nha chung cu do B6 Xay dung ban hanh.

4. Pong dy du, dung thoi han kinh phi quan 1y van hanh nha chung cu va cac chi phi khac
theo quy dinh ctia phap Luat va theo thoa thuan véi cac nha cung cap dich vu.

5. Chu s¢ hitu, nguoi st dung khong dugce phép thuc hién hodc cho phép phat tan trong hoac

tir dién tich thudc s¢ hitu riéng bat ky mui huong, khéi, hodc mui doc hai nao ma Chu Piu Tu
hodc Ban quan tri, don vi quan ly van hanh nha chung cu cho la nguy hiém va bat thuong.

Pi¢u 19. Quy dinh vé phong chdng chay né trong Toa nha chung cu

1. Cu dan Toa nha chung cu c6 nghia vu thuc hién nghiém chinh luat phong chay chita chay
(sau day goi tat 1a Luat PCCC) duoc Qudc hoi théng qua ngay 29/06/2001 va cac phuong an
PCCC co s¢ dugc S canh sat PCCC TP.Ha N¢i ban hanh.
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2. Cong dan tir 18 tudi tro 1én, du sirc khoe co trach nhiém tham gia vao doi dan phong, doi
dan phong, d6i PCCC co sé& dugc 1ap tai noi cu tru... khi ¢6 yéu cAu (theo Khoan 2, Diéu 3,
Luat PCCC).

3. Cu dan Toda nha chung cu 1a nguoi chiu trach nhiém t6 chirc hoat dong va thudng xuyén
kiém tra PCCC trong pham vi trach nhi€ém cua minh theo luat PCCC va cac trach nhiém cu

thé khac nhu sau:

a) Khi vang nha dai ngay phai théng bao cho Ban Quan tri/Don vi quan 1y van hanh Toa nha
chung cu, tit hét moi ngudn thiét bi dién, nudc, ngit ciu dao tong. Cha nha cho cc vin
phong Cong ty, ngudi nudc ngoai thué Can ho co trach nhiém phd bién, nhic nhé ngudi thué

nha nghiém chinh chap hanh Ban noi quy nay.

b) Khong ty tién can thiép, ddu ndi, sira chira, lap thém thiét bi vao hé théng bao chay nd, loa
thong tin & cac Can ho.

¢) Khong hut thude 14, vt ddu mau thude 14 & hanh lang, cac thang bd, cau thang may va

nhirng noi cong cong khac cia tda nha.
d) Khéng str dung ltra tran.

e) Ludn canh giac, than trong trong viéc dun nau. Thudng xuyén kiém tra, duy tu bao dudng
cac trang thiét bj (diéu hoa khong khi, td lanh, may dun nuédc, dén sudi...) day dan, 6ng dan
ctia hé thong dién va cac trang thiét bi khac néu thy c6 gi bat thuong can bao ngay cho Ban
Quan tri/Don vi quan 1y van hanh toa nha xem xét xir Iy. Khi ra khoi phong phai tit dién,

nudc dé dam bao an toan.

f) Chu Can ho c6 trach nhiém phd bién dén timg thanh vién sinh song trong Can ho ndi quy
phong chéng chay nd, ctra thoat hiém, biét cach su dung binh bot, voi nudc ctiru hoa dé tu xu
Iy ngay tir phiit dau tién tranh dé dam chay lan rong.

g) Phuong tién giao thong co gidi tir 4 chd ngdi tré 1én ciia cu dan phai dam bao cac diéu kién
theo quy dinh ctia co quan quan Iy Nha nude vé PCCC.

h) Chu s¢ hiru trong Toa nha chung cu c6 trach nhi€ém mua bao hiém chay, nd bit budc dodi
v6i phan so hitu riéng cia minh va o trach nhiém dong gop chi phi mua bao hiém chay, nd
bét budc dbi v6i Phan sé hitu chung. Chi phi mua bao hiém chay, nd bit budc Phan sé hiru
chung dugc phan b twong g voi phan dién tich thude so hitu riéng ciia tig chu so hitu.

4. Céc hanh vi bi nghiém cam:

a) Cé v gay chay, nd lam ton hai dén tinh mang, stuc khoe con nguoi, giy thiét hai tai san cua
Nha nudc, co quan t6 chirc va ca nhén.

b) Béo chay gia.

¢) San xuét, tang trit, van chuyén, bao quan, sir dung, mua ban trai phép chat nguy hiém vé
chay no, vi pham nghiém trong cac quy dinh vé quan 1y, sir dung nguon Iira, ngudn nhiét, cac
tiéu chuan PCCC da duge nha nude quy dinh
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d) Lam hu hong, tu ¥ thay doi, di chuyén phuong tién, thiét bi PCCC, bién bao, bién chi dan,

bién thoat nan.
e) B¢ cac chat chay n6 gan ngudn ltra, ngudn nhigét.

f) Nghiém cdm d6t vang ma trong Toa nha chung cu, phai mang dbt noi quy dinh cua Toa nha

chung cu.

g) Nghiém cam dun than t6 ong, bép dau hoa, binh ga cong nghiép trong Toa nha chung cu.

h) Nghiém cdm vit ngudn vat liéu gdy chay vao noi dé rac thai nhu: mau thude 14 con dang
chdy, cac vat dé chay nhu xép, cao su, bat ltra gas, bao diém ...

i) Nghiém cam thay doi cac thiét bi phong chay chita chiy nhu dau bao chay, dau bao khoi...
j) CAm mang chét d& chay, d& n6 vao khu vuc ctia Toa nha chung cu.

5. Do cira cau thang thoat hiém 14 cira ting 4p phuc vu cho cong tac thoat hiém khi ¢ su cb
hoa hoan xdy ra, nén yéu ciu cac cira ra vao cau thang thoat hiém ludn phai dong, cu dan
khong dugc tu ¥ chén vat can dé mo cira, néu cd tinh vi pham s€ bi xur Iy theo quy dinh.

Piéu 20. Xir Iy cic hanh vi vi pham

1. Thanh vién Ban quan tri, don vi quan ly van hanh nha chung cu, chu s¢ hitu, nguoi st
dung, nguoi tam tra va khach ra vao nha chung cu néu ¢6 hanh vi vi pham cac quy dinh cua
Ban ndi quy nay hodc vi pham quy dinh ctia Quy ché quéan 1y, sir dung nha chung cu do B
Xay dung ban hanh thi tuy theo mirc d§ vi pham sé& bi xem xét, xu ly theo quy dinh ctia phap
Luat va phai boi thuong thi¢t hai do hanh vi vi pham ctia minh gay ra.

2. Thanh vién Ban quan tri, don vi quan ly van hanh nha chung cu, chu s¢ hiru, nguoi sir dung

phai nghiém chinh chap hanh quyét dinh xir Iy vi pham ciia co quan, t6 chirc ¢6 tham quyén.

PAI DIEN BEN A PAI DIEN BEN B
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