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Chuong I
QUY DINH CHUNG

Piéu 1. Muc dich

Quy dinh cac chinh sach vé qua trinh tham gia cua hoi vién vao chuong trinh Bong
Sen Vang nham tao khung phap 1y co ban di€u chinh cdc mdi quan hé gitra hdi vién
ctua chuong trinh Bong Sen Vang voi Vietnam Airlines.

Pi¢u 2. Pham vi diéu chinh

Diéu chinh hoat dong gia nhap, cap nhat thong tin tai khoan, cong Dam, mua Dam,
chuyén nhugng Dam, trd thudng, xét hang thé, duy tri, cham dit danh hi¢u cia hoi
vién Bong Sen Vang va céc chinh sach vu dai danh cho hdi vién Bong Sen Vang.

Pic¢u 3. Poi twong

1. Hoi vién tham gia chuong trinh Bong Sen Vang duoc quy dinh tai Khoan 1, Diéu 5.
2. Vietnam Airlines.

3. Céc doi tac cua Chuong trinh Bong Sen Vang.

Diéu 4. Giai thich tir ngir va viét tat
Trong Piéu 1& nay cac tir ngir dudi day dugc hiéu nhu sau:
1. VNA: 1a tén viét tat cia Vietnam Airlines.

2. Chuong trinh BSV: l1a chuong trinh khach hang thuong xuyén Bong Sen Vang cta
VNA duogc xay dung, phat trién trén co so san pham chinh ctiia VNA 14 dich vu
van chuyén hanh khach, hanh 1y nham gop phan ciing c¢6 va phat trién quan hé ban
hang lau dai, bén viing giita hanh khach va VNA.

3. D4i tac: 1a doanh nghiép, don vi kinh doanh trong cac linh vuc hang khong va phi
hang khong nhu ngan hang, khach san, thué xe 6 t, vién thong, dich vu ma
chuong trinh BSV ky két hop dong hop tic nham cung cip téi hoi vién nhing loi
ich bd sung vé dich vu hoidc kinh té, tao diéu kién thuan loi hodc tién nghi cho hoi
vién khi di lai bang dudng hang khéng.

4. HOoi vién: 1a ¢4 nhan da dang ky gia nhdp chuong trinh BSV va duoc chuong trinh
BSV giri thu chic mimg, thong bao sb the.
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Hang thé Pang ky, Bac, Titan, Vang va Bach kim: 1a danh hi¢u hoi vién tl‘l"thélp
dén cao cua chuong trinh BSV véi cac ti€u chuan quy dinh tai Khoan 3, Diéu 5.
Quyeén loi va wu dai Hoi vién theo hang thé duoc quy dinh tai Phu luc 1.

Ky xét hang: 1a khoang thoi gian xét hang thé hdi vién tinh tir thang hién tai tré vé
12 thang trude do.

S6 thé hoi vién: 1a sb xac dinh duy nhét cho tung hoi vién trong ho so hdi vién va
duoc in trén thé hoi vién.

Thé hoi vién: 1a phuong tién dung dé nhan biét hoi vién. Mdi hang thé hoi vién c6
mot thiét ké tuong Umg.

Dam: la don vi tinh cta chuong trinh BSV. Dam dugc chia lam 2 loai: Dam xét
hang va Dam thudng.

Dam xét hang: 1a Dam dung dé xac dinh hang thé hoi vién tai méi Ky xét hang.
Dam thuong: 1a Dam dung dé do6i léy cac phén thuong tr chuong trinh BSV.

Dim thién chi: 1a Dim thuong hodc Dam xét hang ma VNA ting cho hoi vién dé
cam on, xin 161, boi thuong thién chi trong céac trudong hop dac biét.

Chuyén bay xét hang: 1a chuyén bay duoc cong Dam xét hang va dung dé xac dinh
hang thé héi vién tai moi Ky xét hang.

Tai khoan hoi vién: 14 tai khoan duoc chuong trinh BSV cip cho timg hoi vién,
luu trir céc thong tin ca nhan hoi vién da khai bdo khi gia nhdp chuong trinh, luu
trlr s6 Dam tich luy tir cac hoat dong ctia hdi vién: cong Dam, khau trir Dadm khi
lay thudng, khi hét han str dung hoac cho tang Dam.

Béng tra thuong: 13 bang quy dinh mic Dam ma hoi vién phai khau trir dé doi lay
cac phan thudng cua chuong trinh BSV.

Mat khau: 1a day ky tu do hoi vién tu chon khi dang ky gia nhap chuong trinh
BSV. héi vién co thé thay d6i Mat khau bang cach truy cap vao Tai khoan hoi vién

qua trang website hodc tmg dung di dong cua chuwong trinh BSV. Mat khau duoc
sir dung dé dam bao chi hoi vién méi c6 thé truy cap vao tai khoan.

Thong bao tai khoan: 1a thong bao dinh ky hang thang vé nhitng bién dong trong
Tai khodn hdi vién dugc chuong trinh BSV gtri t61 hoi vién qua email.

Phong vé: 1a cac phong ban vé dit chd ctia VNA do cac Chi nhanh ctia VNA trong
va ngoai nudc quan 1y.

Danh sach nhan thuong: 1a danh sach nguoi nhan thuéng do hoi vién hang Bach Kim,
Vang va Titan chi dinh.

Chung nhan cap thudng dién tu: 1a chimg tir do chuong trinh BSV phét hanh va 1a
cin ctr dé cac Phong vé xuét vé thuong cho hoi vién. Chirng nhin cip thudng chi
c6 hi¢u luc trong V(‘)ng 45 ngay ké tir ngay phét hanh.

Gidy uy quyén: 1a glay ma hoi vién Gy quyén ngudi thay mit minh thyc hién cac
yéu cau lién quan dén tai khoan hoi vién.

SKT: 1a cac hang hang khong thudc lién minh hang khong SkyTeam.

KHTX: khach hang thuong xuyén.

Ve hang thuong gia: 1a hang ve déc biét voi nhiéu dich vy cao cap nhét danh cho
hanh khach nhu chd ngoi, xuat an trén may bay, quyén loi Skypriority va thém

tieu chuan hanh ly mién cudc, dugc quy dinh tai website
www.vietnamairlines.com. V& mua hang thuong gia dugc cong ddm véi hé sé cao
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nhat. Hang thuong gia c6 cac hang dat chd trén VNA 13 J, C, D, 1, O duoc cong
dim v6i hé sb quy dinh tai Phu luc 2.

V¢ hang phé thong dac biét: 1a hang vé véi nhiéu dich vu cao cép danh cho hanh
khach nhu chd ngdi, xuat an trén may bay, thém tiéu chuan hanh 1y mién cudc,
duoc quy dinh tai website www.vietnamairlines.com. Vé mua hang phd théng dic
biét dugc cong dam vdi hé sb thép hon hang thuong gia, nhung cao hon hang phé
thong. Hang phé thong dac biét co cac hang dat chd trén VNA 1a W, Z, U, duoc
duogc cong ddm vai hé sb quy dinh tai Phy luc 2.

Vé hang pho thong: 13 hang vé théng thuong danh cho hanh khach, cac hang dat
chd trén VNA1aY,B,M, S, H, K, L, Q, N, R, T, A, P, E, X. Vé mua hang phé)
thong c6 hé s6 cong dam thép hon hang phé thong dac biét duoc quy dinh tai Phu
luc 2.

Vé ID: 12 vé mién gidm cudc nhan vién hang khong (Industry Discounted) do
Vietnam Airlines xuat, 4p dung cho can bd nhan vién ciia Vietnam Airlines.

Ve QCTT-XTTM-TT va Vé CA: 1a nhiing loai ve mién giam cudc quang cao tiép
thi, xtc tién thuong mai, tai trg do Vietnam Airlines Xuat, ap dung cho khach hang
(c4 nhan va t6 chtc) 1a ddi tac cua Vietnam Airlines nham tryc tiép hodc gian tiép
phuc vu cac hoat dong quang céo tiép thi, xuc tién thuong mai, tai tro ciia Vietnam
Airlines.

San pham nang hang dich vu Optiontown: 1a loai san pham ma hanh khach tra
thém tién qua trang website www.optiontown.com dé duoc nang 1én hang vé cao
hon tai thoi diém check in (néu hang vé cao hon con chd).

Vung tra thuéng ndi dia Viét Nam 1 bao gém cac chang bay noi dia Viét Nam co
khoang cach giira diém dau va diém cudi dudi 400 dim. Ving tra thuong Noi dia
Viét Nam 2 bao gém céc chiang bay noi dia Viét Nam c6 khoang cach gitra diém
dau va diém cudi tir 400 dam trd 1én. (Lay theo TPM — Ticketed Point Mileage).



Chuong 11
PIEU LE CHUONG TRINH BSV

Piéu 5. Gia nhap, chiap nhin, ning hang, duy tri va chAm dit danh hiéu hdi vién

1. Dbi twong tham gia

Tat ca cac ca nhan tr 02 tudi trd 1€n, cd quyén cong dan, khong gidgi han vé qudc tich,
c6 dia chi lién lac thu tin thuong xuyén va khong trai véi luat phap ctia nudce so tai.

Hoi vién c6 trach nhiém dang ky ding ngay thang ndm sinh va cac thong tin ca nhan
khéc ctia minh khi tham gia chuong trinh.

2. Thu tyc gia nhap

2.1.

2.2.

2.3.

24.

2.5.

2.6.

C4 nhan mong mudn tré thanh hoi vién cta chuong trinh BSV ¢6 thé truy cap
vao trang website www.vietnamairlines.com hodac tng dung di dong cua
chuong trinh BSV va 1am theo hudng dan dé gia nhap chuong trinh BSV hoic
c6 thé ding ky trén mot s6 kénh khac (néu co).

Moi c4 nhan chi duoc tao mot tai khoan hoi vién voi chuong trinh BSV. Ca
nhan sau khi gia nhdp chuong trinh BSV thanh cong s€ nhan dugc thu dién tr
chao mung va thong bao s6 thé hoi vién. Hoi vién c6 trach nhiém khoi tao lai
mat khau truy cp sau khi dang ky thanh cong dé kich hoat tai khoan BSV.

Hoi vién co trach nhiém bao mat mat khau tai khoan ctia minh, khong duoc
tiét 10 cho nguoi khac.

C4a nhan khong dugc phép tao tai khoan héi vién cho ngudi khac ma khong
duoc su uy quyén hodc cho phép ciia ngudi dugc tao tai khoan.

Hoi vién ¢6 trach nhiém luu giit va théng bao sé thé BSV mdi khi sir dung cac
san phém, dich vu ctia VNA va céc ddi tac.

Hoi vién c6 trach nhiém dang ky dung dia chi lién lac, dia chi email, s6 dién
thoai ciia minh khi dang ky tham gia chuong trinh BSV va chiu trach nhiém
theo quy dinh ctia phap luat vé cac thong tin trén. Ho1 vién c6 trach nhiém tur
thuc hién bo sung, cdp nhat thay d6i dia chi thu tin, email, dién thoai bing
cach truy c@p vao tai khodn tai trang website www.vietnamairlines.com, ing
dung di dong hoac lién lac truc tiép v6i cac Phong vé cua VNA hodc téng dai
cham s6c khach hang cia VNA.

VNA c6 thé yéu cau hdi vién cung cap thém nhiing thong tin lién quan khac
dé phuc vu hdi vién tdt hon.

3. Tiéu chuan xét hang va thoi diém coéng nhan danh hiéu, hang thé hoi vién

3.1.

3.2

3.3.

Hoi vién hang thé Pang ky duoc cong nhan khi dién day du cac thong tin
trong mau ding ky trén trang website www.vietnamairlines.com hodc tng
dung di dong cia chuong trinh BSV va duoc VNA thong bao s6 thé hoi vién
ngay sau khi dang ky thanh cong va qua email.

Hoi1 vién hang thé Pang ky duoc 1€n hang thé Bac sau khi Dam xét hang cua
chuyén bay dau tién dugc cap nhat vao Tai khoan hoi vién hodc sau khi sur
dung san phém, dich vu trén Déi tac c6 tiéu chuin nang hang thé Bac.

Ho1 vién hang thé Titan dugc cong nhén sau khi tich liy duoc trong Ky xet
hang it nhat 15.000 Dim xét hang hodc thyc hién duoc 20 Chuyén bay x¢ét
hang hodc sau khi str dung san pham, dich vu trén Di tac c6 tiéu chuin nang
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3.4.

3.5.

3.6.

3.7.

3.8.

hang th¢ Titan.

Ho1 vién hang th¢ Vang dugc cong nhan sau khi tich lay dugc trong Ky xet
hang it nhat 1a 30.000 Dam xét hapg hoac thuc hién giu()’c 30 Chuyén })ay xét
hang hoac sau khi stir dung san pham, dich vu trén D061 tac co ti€u chuin nang
hang thé Vang.

Ho1 vién hang’ thé Bach kim dugc cong nhan sau khi tich liiy dugc trong Ky
x€t hang it nhat 1a 50.000 Dam xét hang hoac thuc hién dugc 50 Chuyén bay
x¢ét hang.

Hoi vién triéu dam (Million Milers - MM) 1a nhitng hdi vién cao caip ¢4 nhiéu
dong gop nhat trén cac hang ghé doanh thu cia VNA. Ho1 vién can dat tur 1
tri¢u dam xét hang trd 1€n (tich iy trén cac chuyén bay do VN khai théc) tinh
tor ngay hoi vién gia nhap chuong trinh BSV va dugc VNA ra soat, phé duyét.
Hoi vién c6 thé duoc nang hang Bac, Titan, Vang, hO,ElC Bach kim theo cac
thoa thuan hop tac gitra chuong trinh BSV véi cac doi tac phi hang khong
duoc dang tai website www.vietnamairlines.com va dugc thong bao téi hoi
vién trong tirng giai doan.

Danh hi¢u hoi vién, Thé hoi vién khong dugc phép chuyén nhuong, thira ké
hodc thé chap.

4. Duy tri danh hi¢u hdi vién

4.1.

4.2.

4.3.

Dé duy tri danh hiéu hdi vién, trong mdi Ky xét hang, hoi vién can tiép tuc
thuc hién céc chuyen bay dugc cong Dim xét hang hodc st dung san pham,
dich vu cua Pdi tac cho du tiéu chuin xét hang cua timg hang thé néu tai
Khoan 3, Piéu 5 trén day.

Tai thoi diém hét han thé, hoi vién hang thé Titan, Vang va Bach kim khong
dat tidu chuan duy tri danh hiéu hoi vién sé& bi giam xudng hang thé tuong img
v6i s6 Dam xét hang dat dugc trong Ky xét hang trude d6 hodc bi giam xubng
hang thé Bac.

Hang thé Bac khong c6 ngay hét han ngoai trir cac truong hgp cham dit danh
hiéu héi vién quy dinh tai Khoan 5 Diéu 5 dudi day.

5. Cham dut tai khoan cua hoi vién

Tai khoan ctia hoi vién bi chAm dat trong cac truong hop nhu sau:

5.1.
5.2.
5.3.

5.4.

5.5.
5.6.
5.7.

Hoi vién ty nguyén xin cham dat tham gia chuong trinh BSV.

Hoi vién qua doi.

Tai khoan cua hoi vién co6 cac hoat d@ng,‘ giao dich vi pham Khoén 2, Piéu 11
hOE:IC vi pham cac khoan }, 2 va 6.5 biéu 5, théln 1.8 Biéu 6, Khoan 8.13
biéu 7, Khoan 3.2, 3.6 Diéu 8 tai Chuong II - Bicu 1€ chuong trinh BSV.

Hoi vién c6 nhiing hanh dong gay thiét hai vé tai chiqh, dir 1iéu, hinh anh,
thuong hiéy cho chuong trinh BSV, VNA, hoac cac Doi tac, trur truong hop
khong do 161 ctia HG1 vién.

Hoi vién c6 nhitng hanh dong xtc pham, hanh hung nhén vién ciia VNA.

Hoi vién c6 nhiing hanh dong de doa dén an ninh hang khong.

Trong moi trudong hop, khi tai khoan cia hoi vién bi cham qu'rt thi toan bo sd
Dam con lai trong tai khoan s€ bi huy bo, khong dugc chuyén nhugng cho hoi
vién khac.



6. Kiém tra, ki€m soat Tai khoan hoi vién

6.1.

6.2.

6.3.

6.4.

6.5.

Tai khoan hoi vién c6 thé duoc kiém tra, kiém so4t tai bat ky thoi diém nao
ma khong can thong bao truéc nham dam bao thuc hién dung quy dinh cua
chuong trinh BSV.

Khi Tai khoan hoi vién c¢6 ddu hiéu mau thuin hodc bi nghi ngo da vi pham

biéu 1& chuong trinh BSV, hoi vién s€ tam thoi khong dugc léy thuong, cong

Dam trong thoi gian xac minh:

6.2.1 Néu sb Dam da cong dugc xac dinh dang vi 1y do gian lan, s6 Dim d3
cong s€ bi thu hdi, Tai khoan hdi vién bi dong, danh hiéu hoi vién bi
cham durt.

6.2.2 Néu sb Dém da cong dugc xac dinh la do 16i hé théng (vi du nhu cai
dit tham s6 cong dim khong chinh xac, dit liéu cong dém cua dbi tac
bao cdo khong chinh xéac), chuong trinh BSV ¢6 quyén thu héi lai s6
dam da cdng va cd trach nhiém thong bdo td1 hoi vién vé viéc thu hoi
s6 Dam da duoc cong do 16i hé théng.

6.2.3 Néu sb Dam da cong dugc xac dinh 1a dung can ctr vao chimg cur do
VNA thu thip hodc chung tir bay do hoi vién cung cip (quy dinh tai
muc 6.5 cta Diéu khoan nay) hodc hoa don sir dung dich vu cua dbi tac
phi hang khong, trong thoi han tdi da 2 ngay lam viéc ké tir ngay xéac
dinh, tai khoan cua hdi vién dugc m¢ lai binh thuong dé cong Dam va
liy thudng.

Céc truong hop c6 cac hanh vi gian 1an trong Tai khoan hoi vién, thong tin vé

hoi vién s& duoc théng bao cho cac co quan chirc ning dé giai quyét theo quy

dinh cua Phap luat.

Hoi vién dugc quyén yéu ciu truy van cac thong tin Tai khoan hoi vién cua

minh nhu thong tin ca nhan, cac hoat dong cdng Dam, tra thudng trong vong

2 nam trd vé trude tinh tir ngdy VNA nhan dugc yéu cau ciia hoi vién.

Hoi vién c6 trach nhiém luu gitr ching tir bay (vé dién tir, thé 1én may bay,

hoa don mua vé), hoa don str dung dich vu cta d6i tac phi hang khong dé thuc

hién x4c thuc cong dam vaoi1 Trung tdm BSV khi tai khoan hdi vién nghi ngo
¢6 ddu hiéu gian 1an cong dam.

Piéu 6. Uu dii dich vu
1. Nguyén tic chung

1.1.

1.2.

1.3.

Céc uu dai vé dich vu dbi v6i hoi vién chi ap dung khi hoi vién bay trén céc
chuyén bay thudng 1¢ ciia Vietnam Ailines c6 s6 hiéu chuyén bay 1a VN va
VNA 12 hing khai thac (ngoai trir chuyén bay thué chuyén) va trén cac chuyén
bay cua cac hang trong SKT.

Ddi véi cac chuyén bay co hop tac gitra VNA véi cac hing hang khong khac
(s6 hiéu chuyén bay 1a VN), hoi vién chi dugc huéng vu dai dich vu trén cac
chuyén bay duoc quy dinh trong cac hop dong hop tac lién danh/lién doanh va
duoc thong bao trong tirng giai doan.

Murc d6 uu tién trong vi¢c phuc vu héi vién va cac doi tuong khach khac cua
VNA dugc chuong trinh BSV thong bido t61 hoi vién trén website
www.vietnamairlines.com va/hoac thu dién tur trong tirng giai doan.




1.4.

1.5.

1.6.

1.7.

1.8.

Hoi vién hang thé Bac, Titan, Vang va Bach kim dugc huong vu dai dich vu
twong ung trong thoi han hiéu luc cua Thé hdi vién.

Ngoai cac vu dii dich vu dugc hudng trén cac chuyén bay ciia VNA, khi bay
trén cac hang trong SKT, cac hang thé hdi vién chuong trinh BSV nhan dugc
uu dai dich vu twong ing voi hai hang Elite va Elite Plus do 1ién minh SKT
quy dinh tai website www.skvteam.com (Hang thé Elite Plus c6 uu dai cao
hon hang thé Elite). Cac hang thé cua chuong trinh BSV s€ tuong ting véi
hang Elite va Elite Plus trong SKT nhu sau:

Hang thé Hang thé twong irng trén SKT
Bach kim (Platinum) Elite Plus

Vang (Gold) Elite

Titan (Titanium) Elite

Bac (Silver) -

bang Ky (Registration) | -

Trong trudng hop chuyén bay bt thuong nhu: huy, hodn, hét chd hodc cac 161
khéc cua VNA, hanh khach sir dung vé thuong duoc phuc vu nhu hanh khach
di bang vé mua.

Trong truong hop hoi vién c6 tir 2 thé hoi vién chuong trinh KHTX cua cac
hang hang khong trong lién minh SKT (bao gom ca VNA), hoi vién chi dugc
stt dung duy nhat 1 thé hoi vién chuong trinh KHTX dé tich liy Dam va
huong cac wu dii dich vy trén 1 chuyén bay.

Hoi vién co trach nhiém xudt trinh thé hoi vién ctia minh khi dit chd, mua vé,
lam thu tuc check in dé duoc huong wu dai dich vu theo hang thé Hoi vién.
Nghiém cdm viéc dung thé hoi vién khac dé hudng uu dai.

Co cau uvu dai dich vu

2.1.

2.2.

2.3.

Uu dai cho Hoi vién khi bay trén chuyen bay cia VNA: Khi hoi vién bay trén
cac chuyén bay thuong 18 cia VNA sb hiéu chuyen bay la VN va VNA la
hang khai thac (ngoai trir chuyén bay thué chuyén), Hoi vién s& duoc hudng
nhing wu dii vé dich vu dugc quy dinh chi tiét tai Phu luc 1 — Uu di dich vu.
Uu dii cho hoi vién khi bay trén SKT: theo tiéu chuan chung cua lién minh
hang khong SKT dugc thong bao trén website www.skyteam.com.

Uu dai cho hoi vién khi bay trén cac hang hang khong khac: dugc quy dinh tai
cac hop dong hop tac gitta VNA voéi cac hang hang khong khac vé phuc vu
héi vién chuong trinh BSV va dugc thong bdo téi hdi vién trén website
www.vietnamairlines.com va/hodc thu dién tur trong ting giai doan.

Pi¢u 7. Cong Dim

l.

Cong the tinh Dam khi thyc hién chuyén bay

1.1.
1.2.

Dam xét hang = Chiéu dai hanh trinh bay * H¢ $6 hang dat chd.
Dim thuong = Chiéu dai hanh trinh bay * Hé s6 hang dit chd * Hé s6 hang thé.

2. Cac truong hop cong Dam xét hang

2.1.

Mua vé va thyc hién chuyén bay dudi day:
2.1.1 Cac ghuyén bay thuong 16 do VNA khai thac va tham gia trur cac
chuyén bay thué chuyén (VN*/VN).



2.1.2 Cac chuyén bay ctia SKT khai thac va tham gia (SKT*/SKT).

2.1.3 Céc chuyén bay do SKT khai thac va VNA tham gia (VN*/SKT).

2.1.4 Céc chuyén bay do VNA khai thac va SKT tham gia (SKT*/VN).

2.1.5 Cac chuyén bay do cac hing hang khong khac khai thac va VNA 1a
hang tham gia dugc thong bao trong tung giai doan (VN*/0V;
VN#*/BL; VN*/K6).

2.1.6 Cac chuyén bay cua Jestar Pacific khai thac va tham gia (BL*/BL).

2.1.7 Cac chuyén bay cia mot sb hing ngoai SKT ma VNA c6 hop tac vé
chuong trinh KHTX, va dugc thong bao trong tirng giai doan.

2.2. Sitr dung san pham, dich vy trén cac Déi tac khac (ngan hang, khach san, vién
thong....) duoc quy dinh trong cac hop dong hop tac gitra chuong trinh BSV
cua VNA voi cac Doi tac, va dugce thong bao trong tung giai doan.

2.3. Tham gia cac chuong trinh ban dac biét cia VNA.

2.4. Mua Dam xét hang cua chuong trinh BSV.

. Céc truong hgp cong Dam thudng

3.1. Mua vé va thuc hién chuyén bay dudi day:

3.1.1. Céc chuyén bay thuong 1¢ do VNA khai thac va tham gia trur cacchuyén
bay thué chuyén (VN*/VN).

3.1.2. Céc chuyén bay thudng 18 do cac hang hang khong ngoai SKT khai
thac ma VNA la hang tham gia (VN*/OAL).

3.1.3. Céc chuyén bay do SKT khai thac va tham gia (SKT*/SKT).

3.1.4. Cac chuyén bay do SKT khai thac va VNA tham gia (VN*/SKT).

3.1.5. Cac chuyén bay do VNA khai thac va SKT tham gia (SKT*/VN).

3.1.6. Cac chuyén bay do cac hing hang khong ngoai SKT khai thac hoac
tham gia dugc quy dinh trong hop dong song phuong vé chuong trinh
KHTX véi VNA, va dugc thong bao trong tirng giai doan.

3.2. Sur dung san phém, dich vu trén cac Doi ta‘ic khéac (ngan hang, khach san, vién
thong....) dugc quy dinh trong cac hop dong hop tac gitra chuong trinh BSV
cua VNA vdi cac Dai tac, va dugce thong bao trong tung giai doan.

3.3. Huong theo uu dai cua tung hang thé hoi vién (Tier bonus) khi thue hién
chuyén bay v6i VNA, SKT va cac hang hang khong ngoai SKT dugc quy
dinh trong cac hop dong hop tac vé chuong trinh KHTX v1 VNA duogc thong
bao trong tirng giai doan.

3.4. Tham gia cac chuong trinh ban dic biét cia VNA va ctia Di tac.

3.5. Mua Dam thuong ctua chuong trinh BSV hodc nhan Dam tang tir hdi vién
khéc.

. Céc hang dit chd duoc cong Dim

4.1. Trén chuyén bay ctia VNA:

4.1.1. Céac hang dit chd ctia vé mua hang Thuong gia va hang Pho thong dic
biét (trir vé ID, vé thuong BSV, vé CA, vé QCTT-XTTM-TT).

4.1.2. Cac hang dit chd cua vé mua hang Phé thong (trr vé ID, vé thudng
BSV, v¢ CA, v¢ QCTT-XTTM-TT).

4.2. Trén chuyén bay cua cac hang hang khong trong SKT va cic hing hang khong
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4.3.

khac: quy dinh cu thé trong cac hop dong hop tac song phuong giita VNA voi
cac hang hang khong trong SKT va cac hang hang khong khac dugc dang trén
website www.vietnamairlines.com va thong bao téi hdi vién trong tung giai
doan mdi khi ky hop ddng hop tac, phu luc hop dong.

Mbi hang dit chd s& co hé sO cong Dam khac nhau theo nguyén tic hang dich
vu cang cao hé s6 cong Dam cang 16n. Chi tiét hang dit chd duoc cong Dim
va hé sd cong Dam cho timg hang dat chd dugc quy dinh & Phu luc 2 — H¢ sb
cong Dam theo hang dat chd.

. Hé s cong Dam thudng theo hang thé khi thuc hién chuyén bay

5.1.

5.2.

5.3.

5.4.

Ho1 vién hang thé Titan dugc cong thém 30% s6 Dam thuong di tich lity theo
hang dat cho.

Ho1 vién hang thé Vang dugc cong thém 50% s Dam thudng da tich liy theo
hang dat cho.

Hoi vién hang thé B~ach kim duoc cong thém 100% sb Dim thuong da tich
Ity theo hang dat cho.

Heé sb cong Dam thuong theo hang thé khong ap dung trén chuyén bay ctia GA.

. Cong Dam trong cac truong hop khac

6.1.

6.2.

Hoi vién co thé duoc cong thém Dam vao tai khodn tr cac chuong trinh wu
dai taing Dadm do VNA va D061 tac phoi hop trién khai va duge chuong trinh
BSV thong bao trudec.

Hoi vién c6 thé duoc tang Dam thién chi dé cam on hoi vién da co sy tro giup,
hop tac voi VNA trong mdt s6 truong hop dac biét.

. Yéu cau cong Dam b6 sung

7.1.

7.2.

7.3.

7.4.

Hoi vién méi gia nhap chuong trinh BSV dugc cong lai Dam xét hang va
Dim thuéng cho cac chuyén bay da thuc hién cua VNA va Déi tc hang
khong véi cac hang dit chd duge cong Dam trong vong 6 thang trude ngay
gia nhap.

Hoi1 vién dugc cong lai Dam cho cac chuyén bay da thuc hién véi VNA trong
vong 12 thang tinh dén thoi diém VNA nhan dugc yéu cau cua hoi vién hoic
thoi diém hoi vién gui yéu cau cong Dam tryc tuyén. Trong truong hop hoi
vién yéu cau cong Dam bo sung tai Phong v¢é va cac dau moi giao dich khac
ctia chuong trinh BSV, ching tir yéu cau cong lai Dam bao gom ban gdc/ban
sao thé 1én tau va s vé dién tir cua chuyén bay.

Hoi vién duoc cong lai Dam cho cac chuyén bay da thyuc hién trén cac hing
hang khéng khac trong vong 6 thang hodc 12 thang (tuy thudc vao diéu khoan
trong hop dong hop tac vé chuong trinh KHTX gitra VNA voi Déi tac) tinh
dén thoi diém VNA nhén dugc yéu cau ctia hoi vién hodc thoi diém hoi vién
thyc hién yéu cau cong Dim truc tuyén. Trong truong hop hoi vién yéu ciu
cong Dim bd sung tai Phong vé va cac dau moi giao dich khac cua chuong
trinh BSV, chimg tir yéu cdu cong lai Dam bao gdm ban gdc/ban sao thé 1én
may bay va ban sao vé dién tir ctia chuyén bay.

Hoi vién dugc cdng lai Dam cho céc san phém dich vu str dung trén cac Dbi
tac phi hang khong trong vong 6 thang tinh dén thoi diém VNA nhén duoc
yéu cau cta hoi vién. Ching tir yéu cau cong lai Dim bao gébm ban sao ké
ngan hang (d6i v6i Déi tac ngan hang) hoic ban sao héa don do hoi vién dimg
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7.5.

tén khi mua, str dung san pham, dich vu (d6i véi cac Di tac con lai).

Hoi vién c6 trach nhiém luu gitr cac chung tir bay (vé dién tir, thé 1€n may
bay) trong thoi gian 12 thang, hoa don st dung dich vu cua dbi tac trong thoi
gian 6 thang, ké tir ngdy thue hién chuyén bay hodc ngay st dung dich vu cua
ddi tac dé thuc hién yéu cau cong dam bd sung (néu cong dim thiu) va dé
Xac :[hLIC viéc cdng dam khi c6 yéu cau cua TTBSV hoic cua co quan co tham

quyeén.

. Céac quy dinh vé cong Dam

8.1.

8.2.
8.3.
8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

Dam thué‘ng cua h(f)’i vién s€ c6 thoi han st dung tdi da 3 nam tuy thudc vao
thoi diem tich liy so0 Dam thudng do.

Dim xét hang c6 thoi han t6i da 13 thang tinh tir thang xét hang thé.

Chuyén bay xét hang c6 thoi han t6i da 13 thang tinh tir thing xét hang thé.
Mbi hoi vién tham gia chuong trinh BSV chi duge phép o duy nhat mot tai
khoan d€ cong Dam cho ban than. Trong truong hop hoi vién cua chuong
trinh BSV dong thoi 1a hoi vién cua mot hay nhi€u chuong trinh KHTX cua
cac hang hang khong khac, Hoi vién dugc quyén va co trach nhiém lya chon
duy nhat m@t tai khoan KHTX dé tich liiy Dam cho moi chuyén bay. Khi hoi
vién yéu cau cong Dam vao tai khoan cua chuwong trinh BSV va Dam da
dugc cong thi hoi vién khong dugce quyen yéu cau huy cong Dam trong tai
khoan ciia chuong trinh BSV dé chuyén sang tai khoan khac. Chuong trinh

Bong Sen Vang khong chip nhén cong dam bd sung trudng hop vé va/hodc
thé 1én tau da duogc cap nhat s6 thé¢ KHTX cua hang hang khong khac.

Pbi v6i nhitng chuyén bay dugc cong Dam nhung bi huy hodc cham chuyén
vi cac 1y do nhu thoi tiét, ky thuat, hay cac diéu kién bat thuong khac ma hoi
vién khong thuc hién hodc khong thé thuc hién duoc chuyén bay do thi
khong duoc cong Dam.

Truong hop hoi vién duge chuyén sang cac chuyen bay dugc cong Dam khac
thi Dam s& dugc cong cho cac chuyén bay thue té do.

Dam s¢€ khong duogc cong cho vé da bi cAm sir dung, vé da hét han st dung,
vé giam gia dac biét, vé ID, vé thuong BSV, vé CA, vé QCTT-XTTM-TT.

Trong truong hop hoi vién dugce nang hang dich vu mién phi, nang hang dich
vu bang cach quy doi Dam thudng, hodc theo cac chinh sach ban khac cua
VNA (céc chuong trinh Xuc tién thwong mai, san pham ning hang dich vu
Optiontown), Dam sé& chi dugc cong theo hang dit chd mua ban dau.

Trudng hop hoi vién bi thay doi chuyén bay khong ty nguyén sang chuyén
bay khac va chuyén bay méi khong dugc cong Diam thi hoi vién s& duoc
cong Dam theo hanh trinh va hang dit chd clia vé mua ban dau.

Hoi vién di bang vé mua hang Nhat, hang Thuong gia hodc hang Pho thong
dic biét nhung bi ha hang dich vu bat budc s& duoc hudng ché do dén bu
theo quy dinh hién hanh cua VNA dugc quy dinh tai website
www.vietnamairlines.com va chi dugc cong Dam theo hang dat chd thuc bay.

Hoi vién khong duoc cdng thém Dam khi mua vé cho hanh 1y qua cude hoac
tra thém tién dé mua thém ghé ngo6i cho minh trén chuyén bay.

V¢ da mua nhung chua hoac khong dugc st dung (da hoac chua dugc hoan
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trd) s€ chua hodc khong dugc cong Dam.

8.13. Hoi vién khong duoc phep cap nhap s6 thé cta hoi vién khac vao booking
ctia minh dé duoc cong dim, khong dugc phep dung dir liéu bay cua hoi vien
khac dé thyc hién cong dim bo sung truc tuyén.

Pi¢u 8. Sir dung Dim thuwéng

l.

Déi tuong dugc lay thudng

1.1. Ho1 vién cac hang thé Bach kim, Vang, Titan, Bac, Pang ky.

1.2. Nguoi trong Danh sach nhan thudéng duogc héi vién Bach kim, Vang va Titan
chi dinh.

1.3. Ngu:(‘)’i ngoéi Danh sach nhan thuéng dugc hoi vién Bach kim va Vang yéu
cau khi lay thuong.

Céc loai phan thudng

2.1. Vé thudng: 1a vé dugc cap dé di trén VNA hoic cac hing hang khong Pdi tac.

2.2. Thuong nang hang dich vu: la phan thuéng dung dé nang lén hang dich vu cao
hon (Pho thong dac biét/Thuong gia) trén chuyén bay cua VNA tur vé mua hang
Pho thong/Pho thong dac biét vai hang ddt cho duge cong Dam theo quy dinh.

2.3. Thudong hanh 1y: 1a phan thuéng duoc mang thém hanh ly mién cudc ngoai
tiéu chuan va chi 4p dung trén cac chuyén bay do VNA khai thac.

2.4. Thuong st dung phong khach Bong Sen: 13 phan thuéng vao phong khach
Bong Sen danh cho nguoi than ctia hoi vién Bach kim va Vang.

2.5. Thudng trén cac Déi tac phi hang khong: 13 phan thudng trén cac dbi tac phi
hang khong cia chuong trinh BSV.

2.6. Dung dim thudng két hop véi tién dé mua vé may bay.

Quy dinh chung

3.1. Hoi vién duoc phép 13y thuong trén co s¢ khau trir sé Dam thudng duge tich
Ity con hi¢u luc’ st dung trong tai khoan cuia hdi vién. Dam duogc tich luy
trudce s€ duoc khau trur trudc.

3.2. Hoi vién khong duoc phép mua ban Dim véi nhau, ban cac loai phan thuong
BSV.

3.3. Dam sé& khong duoc hoan lai vao Tai khoan hoi vién da 1iy thudng cho phan
thuong chua st dung hay méi sir dung mot phan, ngoai trr cac truong hop do
16i ciia VNA ma hoi vién khong thuc hién duoc phan thudng.

3.4. Chung nhan cap thudng ('pen tir con han sur dung duoc phep truy hoan lai vao
Tai khoan hoi vién da lay thuong voi 1€ phi bang 50% s6 Dam da tru trén
Ching nhén cap thudng.

3.5. Chumg nhan cap thuong dién tir con han dugc phép thay ddi cac chi tiét nhu:
loai phan thuong, tén, hanh trinh va hang dich vu v61 mure 1€ phi nhu sau:
3.5.1. Yéu cdu cp thuéng ban dau dudi 50.000 Dam: Trir 3.000 Dm 1¢ phi

cho 1 lan giao dich thay doi.
3.5.2. Yéu cu cap thuong ban dau tir 50.000 Dam tré 1én: Trir 6.000 Dam 18
phi cho 1 1an giao dich thay doi.
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3.6.

3.7.

3.5.3. Néu Yéu cau cip thuong méi co sé6 Dam khau trir nhiéu hon so véi
Yéu ciu cép thuong ban dau thi phén Dam chénh léch sé duoc trur
thém vao Tai khoan hoi vién d3 1y thudng.

3.5.4. Néu Yéu cau cip thuong méi c6 s Dam khau trir it hon so voi Yéu
cau cip thuong ban dau thi phan Dam chénh 1éch s& khong duoc truy
hoan lai vao Tai khoan hoi vién di 1iy thuong.

Chi Héi vién méi duoc lay thuong tir tai khoan ciia minh. Trong truong hop
khong tryc tiép 1dy phan thudng, hoi vién dugc phep uy quyén cho nguoi khac
ldy vé thuong thay minh. Nguoi duge uy quyén s& mang gidy to tuy than cua
ban than va cua hoi vién, Gidy uy nhiém nhdn thudéng (theo miu ding tai
website www.vietnamairlines.com) ra Phong vé dugc chi dinh trong Chiing
nhan c?ip thuong dién tu dé lfiy vé. Doi véi hoi vien nho hon 18 tudi, cha, me
hodc ngudi giam ho duge phép lay thuéng ho ma khong can Gidy uy nhiém
nhan thuong.

Danh sach nhan thuéng khéng dugce hay b6t nhung duoc bd sung va thay doi:
Hoi vién Bach Kim, Vang: Puoc bd sung khi hoi vién chua chi dinh du 10
nguoi va duge thay d6i mién phi 2 ngudi trong 1 nim duong lich (01/01 dén
31/12). Hoi vién Titan: Pugc bd sung khi hoi vién chua chi dinh da 5 nguoi va
dugc thay doi mién phi 1 nguoi trong 1 naim dwong lich (01/01 dén 31/12).

. Vé thuong

4.1.

4.2.

Céc chuyén bay duoc 1iy thuong

4.1.1. Vé thuong dugc ap dung trén cic chuyén bay ciia VNA khai thac va
tham gia (VN*/VN).

4.1.2. Cac chuyén bay VNA mua chd cimg trén cac hing hang khong khac
(VN*2000-VN*2999).

4.1.3. Chuyén bay cua cac hang hang khong trong SKT va ngoai SKT ma
VNA c6 hop tac vé chuong trinh KHTX dugc thong bdo trong tung
giai doan.

Thoi han st dung cua vé thudng

4.2.1. Vé thuong c6 thoi han 1 ndm ké tir ngdy khéi hanh ching bay dau tién
ghi trén vé trong cac truong hop dudi day. Doi voi veé hoan toan chua
sur dung, viéc thay doi ngay bay (Revalidate/Exchange) phai dugc thyc
hién trong vong 1 ndm ké tir ngay xuat ve, hiéu lyc van chuyén duoc
phép ap dung dén ngay hiéu luc cua vé gdc.

4.2.2. Vé thudng c6 cac hanh trinh bay trén chuyén bay cia VNA bao gém
cac chuyén bay do VNA khai thac hodc cac chuyén bay VNA mua chd
ctmg (c6 s6 hiéu chuyén bay trong khoang VN*2000 dén VN*2999).

4.2.3. Vé thuong c6 cac hanh trinh két hop cac chuyén bay ciia VNA va
SKT.

4.2.4. Vé thudng co6 thoi han 1 nam ké tir ngay xuét vé trong cac truong hop
dudi day:
4.2.4.1. V¢ thudng c6 hanh trinh hoan toan trén SKT.
4.2.4.2. Vé thuong co6 hanh trinh hoan toan trén chuyén bay do cic

hing hang khong c6 thoa thuan hop tic vé chuong trinh
KHTX khai thac.
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4.2.4.3. V¢ thuong c6 hanh trinh két hop cac chuyén bay ctia VNA va
cac chuyén bay do cac hang hang khong ngoai SKT c6 thoa
thuan hop tac vé chuong trinh KHTX.

4.3. Céc quy dinh st dung vé thudng

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

Hoi vién dugc phép lay vé thudng khi hang dit chd tra thudng con mé
ban. V¢ thudng phai dugc dit chd va duoc xac nhan co chd. Hang dat
chd tra thudng trén VNA duoc quy dinh & Phu luc 3 — Hang dit chd
tra thuong. Hang dat chd vé thuong trén cac hang hang khong ddi tac
duoc thong bao trong tirng giai doan.

Truong hop hoi vién yéu cau vé thuong cho tré em (CHD) tir 02 dén
duéi 12 tudi (tinh theo ngay thuc hién chuyén bay) thi mc Dam khau
trir twong dwong véi mic Dim khiu trir cia vé thuéng danh cho
nguoi 1on.

Hoi1 vién hang thé Bach kim, Vang va Titan duoc léy vé thuong cho
tré em dudi 2 tudi (INF) co tén trong Danh sach nhan thudng di cung
v6i vé thuong nguoi 16n khac. S6 Dam khéu trir cho tré em dudi 2
tudi bang 10% s6 Dam ldy thuong cta ngudi 16n. Ma dit chd cho vé
thuong tré em dudi 2 tudi can duoc dit trong cuing ma dit chd vé
thudng cuia nguoi 16n di cung.

Vé thuong cho tré em dudi 2 tudi co cac hanh trinh trén cic chuyén
bay cia VNA va Déi tac hang khong: Néu tré em dudi 2 tudi sir dung
vé thudng sé& tron 2 tudi trén cac ching bay cua Di tic hang khong thi
ap dung muc khau trir Ddm cua vé thudng cho tré em (CHD) trén céc
chang bay nay.

S6 Dam khéu trr 1y thuéng duge can clr vao hing khai thac, hang
dich vu, hanh trinh, mua (cao diém, thép diém cua duong bay), vung
tra thuong va déi trong lay thuéng. Mirc khau trir Dim ap dung cho
héi vién va ngudi than trong Danh sadch nhan thudéng da chi dinh dugc
quy dinh tai Phy luc 4 — Bang tra thudng.

Hoi vién hang thé Bach kim va Vang lay thudng cho ngudi ngoai
Danh sach nhan thuéng da chi dinh, sé Dam khau trir s& dugc tinh
thém 20% so v&1 muic quy dinh tai Bang tra thudng.

Hanh trinh 14y thuong c6 ching bay chi trén VNA s& ap dung Bang tra
thudng ciia VNA. Hanh trinh 14y thudng c6 cic ching bay trén cac
hang hang khong khac ap dung theo Bang tra thudng trén cac hang
hang khong khac ma VNA c6 hop tac vé chuong trinh KHTX. Bdi véi
hanh trinh c6 ching bay két hop giita VNA va cac hing hang khong
khac, mirc khiu trir Ddm cua ching bay trén hing hang khong nao thi
ap dung theo Bang tra thudng tuong Gng.

Hanh trinh 14y thudng c6 ching bay trén cac hing hang khong ngoai
SKT ma VNA ¢ hop tac vé chuong trinh KHTX phai dat riéng,
khong dugc phép két hop véi ching bay cua VNA, hodc véi ching
bay ctia SKT trén cing mot vé thuong. S6 Dam khau trir s& ap dung
Bang trd thuéng danh cho nhiing hanh trinh trén SKT va céc hang
hang khong khac.
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4.3.9.

4.3.10.

4.3.11.

4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.3.16.

4.3.17.

Hanh trinh tra thuéng 1a hanh trinh c6 mét hodc nhiéu chang bay.

Cach tinh Dam khéu trir cho mét ching bay dua vao Bang tra thuong

theo diém dau va diém cudi.

Hanh trinh tra thuong quéc té co ndi chuyén mét diém ndi dia Viét

Nam trong vong 24 tiéng:

4.3.10.1 Trir Ddm theo ching qudc té néu 2 ching cing hang dich
vu hoic ching qudc té ¢6 hang dich vu cao hon.

4.3.10.2 Trir Dam theo phuong phap cong ching néu ching noi dja
c6 hang dich vu cao hon chang quéc té.

Hoi vién co thé 1dy thudng truc tuyén (it nhit 6 tiéng truéc chuyén

bay) hoic tai cic Phong vé. Trong trudng hop 1ay thudng tai Phong vé

hoi vién phai giri Yéu cau cdp thudng trude ngdy bay it nhat 2 ngay

lam viéc vo1 hoi vién hang thé Bach kim va Vang hodc 3 ngay lam

viéc vdi hdi vién hang thé Titan, Bac va Pang ky.

V¢ thudong khong duoc chuyén d6i hing van chuyén, thay ddi hanh

trinh, gia han hiéu luc, chuyén nhuong sang nguoi khac nhung dugc

phep thay d6i chuyén bay, ngay bay, gio bay mién phi trong truong

hop chuyen bay con chd tréng tuong tmg (luu ¥ cic han ché vé mua

cao diém dugc diang tai website www.vietnamairlines.com).

Trong truong hop hoi vién mubn d6i ngay bay cua ve thuong, néu
ngay bay moi khong co chuyen bay thang thi dugc phép doi sang
chuyén bay vong qua diém ndi chuyén (transit) Ha Noi hoac Tp. Ho
Chi Minh va nguoc lai. Hoi vién tra phi d6i vé (néu c6) va chénh léch
thué/phi gitra vé médi va vé cil.

Hoi vién khi st dung vé thudng dugc dang ky cac loai dich vu dac
biét ma VNA va Pdi tac hang khong c6 phuc vu trén chuyén bay
nhung phai thanh toan cac loai phi dich vu dac biét nay theo cac quy
dinh hién hanh 4p dung ddi véi vé mua cia VNA tai website
www.vietnamairlines.com hodc ciia d6i tic hang khong tai cac website
ctia cac hiang hing khong d6i tac.

V¢ thuong hop 1€ chua st dung, con hi€u lyc chi hoan dugc phép

hoan cac khoan phi, 1¢ phi va phu thu (trtr phi dich vu xuat vé, phi hé

thong néu cd) va khong phai tra 1¢ phi hoan vé. Tuy nhién, hdi vién

khong dugc hoan lai Dam da khau trir cho vé thuong nay.

V¢ thudng con hi¢u lyc van chuyén duoc yéu cau thay doi hang dich

vu va chiu phi xuat vé. Chénh 1éch Dam do thay d6i hang dich vu

duoc khau trir Dam nhu sau:

4.3.16.1. Néu Yéu cau cap thuong méi c6 sé6 Dam khau trir nhiéu hon
so v&i Yéu cau cap thudng cii thi phan Dam chénh I¢éch s€
dugc trir thém vao tai khoan da lay thudng.

4.3.16.2. Néu Yéu cau cip thuéng méi c6 sé6 Dam khéu trir it hon so
vo1 Yéu cau cap thuong cii thi phan Dam chénh Iéch sé
khong dugc truy hoan lai vao tai khoan da 1ay thudng.

Céc diéu kién dugc ap dung khi ldy thudng trong cic giai doan cao

diém:
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4.3.17.1. Cb thé d6i ngay ‘bay cho v¢ thuong néu con chd nhung s& bi
trir thém Dam néu ddi ngay bay vao giai doan cao diém.

4.3.17.2. Hoi vién khong duoc phép st dung vé thuong dé di trong
giai doan cao diém (dugc diang tai  website
www.vietnamairlines.com) ma khong c6 xac nhan dit chd
trudc.

4.3.17.3. HO1 vién phai thanh toan cac khoan phi khi thay d6i chuyén
bay, ngdy bay, gid bay trong giai doan cao diém (néu c6).

4.3.18. Vé thuong vong quanh thé gidi tra thuong trén VNA va SKT:

4.3.18.1. Phai c6 hanh trinh theo 1 chiéu lién tuc tir huéng Pong sang
hudng Tay hodc tir hudng Tay sang hudng Dong.

4.3.18.2. Phai bao gém 1 chuyén bay qua Thai Binh Duong va 1
chuyén bay qua Pai Tay Duong.

4.3.18.3. Co tbi da 6 diém dimg qua 24 tiéng (stopover) cho ca hanh
trinh, trong d6 khong qué 3 stopover trong cung 1 chau luc
(chau M¥, chau Au, chau A, chau Phi, chau Pai Duong).

4.3.18.4. Phan thudng cho phép bao gdbm 1 hanh trinh c6 chuyén bay
quay vé diém khoi hanh ban dau tir mot thanh phd khac so
v6i thanh phd dén (open jaw), 1 “open jaw” duoc coi 1a 1
stopover.

4.3.18.5. S6 Dam yéu cau cho hang Pho thong: 200.000 Diam, hang
Thuong gia: 300.000 Dam, va hang Nhét: 380.000 Dam.

5. Thudng nang hang dich vu

5.1.

5.2.

5.3.

5.4.

5.5.

Thuong nang hang dich vu dugc ap dung trén cac chuyén bay cua VNA khai
thac va tham gia (VN*/VN); cac chuyén bay VNA mua chd cung trén céac
hang hang khong khic néu VN c6 mua chd cting trén khoang dich vu thuong
gia (VN*2000-VN*2999); Trong truong hop vé mua c¢6 su tham gia ctia hang
khac, thuong nang hang dich vu chi ap dung trén cac chuyén bay ctia VNA
khai thac.

Thudéng nang hang dich vu c¢6 hi€u lyc thoi han st dung tuong ing voi vé
mua di kém.

Truong hop hoi vién yéu cau liy thudng nang hang dich vu cho tré em (CHD)
tir 02 dén dudi 12 tudi (tinh theo ngay thuc hién chuyén bay) thi mirc Dim
khau trir twong duong véi mire Dim khdu trir ctia thuong nang hang dich vu
danh cho nguoi 16n.

Hoi vién hang thé Bach kim, Vang va Titan dugc 1iy thuéng nang hang dich
vu cho tré em dudi 2 tudi (INF) cé tén trong Danh sach nhan thuong di cung
voi ve thuong hode thuong nang hang dich vu nguoi 16n khac. S6 Dam khau
trir cho tré em dui 2 tudi bang 10% s6 Dam ldy thuong cua nguoi lon. Ma
dat chd cho vé thuong néng hang dich vu cho tré em dudi 2 tudi can duoc dat
trong ciing ma dit chd vé nang hang dich vu ctia ngudi lon di cung.

S6 Dam khau trir léy thuong dugc can cur vao hang khai thac, hang dich vu,
hanh trinh, mua (cao diém, thap diém cta duong bay), ving tra thuong va dbi
tugng 1y thuong. Mic khau trir Dam ap dung cho hoi vién va nguoi than
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5.6.

5.7.

5.8.

trong Danh sach nhéan thuéng da chi dinh dugc quy dinh tai Phu luc 4 — Bang

tra thuéng.

Hoi vién hang thé Bach kim va Vang lay thuong cho nguoi ngoai Danh sach

nhan thuéng da chi dinh, s6 Dam khau trir s& dwoc tinh thém 20% so véi mic

quy dinh tai Bang tra thuong.

Hanh trinh tra thudng l1a hanh trinh c6 mot hoac nhiéu chang bay. Céch tinh

Dam khau trir cho mot ching bay dua vao Bang tra thuong theo diém dau va

diém cudi.

Hanh trinh tra thuong 1a hanh trinh c6 mot hodc nhiéu ching bay. Cach tinh

Dim khéu trir cho mét ching bay dua vao Bang tra thudong theo diém dau va

diém cubi.

5.8.1. Hanh trinh tra thuéng quéc té co ndi chuyén mot diém noi dia Viét

Nam trong vong 24 tiéng:

5.8.1.1 Tru Dam theo ching quéc té néu 2 chang cung hang dich vu
hoac chang quéc té c6 hang dich vu cao hon.

5.8.1.2 Trir Ddm theo phuong phap cong ching néu ching noi dia co
hang dich vu cao hon ching quéc té.

5.8.2. Thuong nang hang dich vu trén cing chuyén bay ban dau khong thu
phi thay d6i dat chd theo diéu kién gia. hoi vién phai tra chénh 1éch phi
dich vu xuat vé va thué/phi/I¢ phi phat sinh néu cé.

5.8.3. Thudng nang hang dich vu phai tuan thu céc diéu kién han ché cua vé
mua ban dau. Trong truong hop vé mua ban dau dugc phép gia han,
thay d6i hanh trinh, vé thuong nang hang dich vu ciing duoc gia han,
thay d6i hanh trinh twong tng. Khi thay d6i hanh trinh cho vé thudng
nang hang dich vu héi vién sé bi khau trir Dam chénh 1éch néu s6 Dam
cho hanh trinh méi nhiéu hon s6 Dim yéu cau ¢ hanh trinh ban dau.
Néu s6 Dam khiu trir cho hanh trinh méi it hon so véi hanh trinh ban
dau thi phﬁn Dam chénh Iéch khong dugc truy hoan lai vao Tai khoan
hoi vién.

5.8.4. Thudng nang hang dich vu c6 thoi han hi¢u lyc trung véi vé mua va la
phan khong thé tach roi cta vé mua.

5.8.5. Chung nhan cap thuong nang hang dich vu s& khong lam thay doi cac
han ché dang 4p dung cho vé mua dung dé nang hang. Khi vé mua hét
han hodc da chi hoan, Chiing nhan cép thuéong nang hang dich vu
khong con gid tri sir dung dé nang hang cho nhimng vé mua khac.

6. Thudng hanh 1y

6.1.
6.2.

6.3.

6.4.

Thuodng hanh 1y c6 hi¢u lyc thot han stir dung twong img voi vé mua di kem.
S6 Dam khau trir 1y thuong hanh 1y duoc quy dinh tai Phu luc 4 — Bang tra
thuong.

Ho1 vién hang thé Bach kim va Vang liy thuéng cho ngudi ngoai Danh sach
nhan thudéng da chi dinh, s6 Dam khau trir s& dugc tinh thém 20% so v&i1 mirc
quy dinh tai Bang trd thudng.

Thuong hanh 1y qua cude duge tra theo goi voi moi goi 1a 10 kg. Gi6i han
khoi lugng hanh ly trd thudng to1 da 1a 30 kg cho mdt chuyén bay (t61 da 3
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goi). Phan thuong hanh 1y da cap dugc phép doi ngay sir dung mién phi khi vé
mua do6i ngay bay mai.

7. Thudng Phong khach Bong Sen
Thudng st dung phong khach Bong Sen ap dung:

7.1.

7.2.
7.3.
7.4.

Cho 1 nguoi than trong danh sach nhan thudng va di cing chuyén bay véi
héi vién Bach kim hoac Vang.

Trén cac chuyén bay do VNA khai thac véi s6 hiéu chuyén bay 1a VN.

Tai cac phong khach Bong Sen trén lanh tho Viét Nam.

Trong trudng hop lay thuong phong khach Bong Sen cho 1 nguoi than ngoai
danh sach nhan thudng cua hoi vién Bach kim hodc Vang thi s6 Dam khau
trir s€ tinh thém 20% so voi muc quy dinh tai Bang tra thudng.

8. Thudng trén cac Dbi tac phi hang khong

Thuodng trén Déi tac phi hang khong duoc quy dinh trong cac hop ddng song phuong
gita VNA va cac Doi tac phi hang khong va dugc dang tai website
www.vietnamairlines.com va thong bao dén héi vién trudce it nhat 01 ngay co hi¢u luc

ap dung.

Céc phan thudng trén ddi tac phi hang khong da chdm dut hop dong hop tac s& duoc
dang tai tai www.vietnamairlines.com va thong bao té1 hoi vién it nhat trudec 01 ngay
c6 hiéu lyc ap dung.

9. Sir dung Dam két hop Tién dé mua vé may bay

9.1.

9.2.

9.3.

94.

9.5.

9.6.

9.7.

9.8.

9.9.

Hoi vién c6 thé két hop Dam va Tién dé mua vé mdy bay trén cic chuyén
bay ctia VNA.

Hoi vién c6 thé mua vé voi hinh thire Dam va Tién trén kénh ban vé truc
tuyén ctia VNA (trién khai trén kénh website trudc, kénh mobile app sau)
hodc tai cac phong vé ciia VNA trong va ngoai nudc.

S6 dam tdi thiéu dé s dung san phélm Dam va Tién 1a 2.000 dam/1 khach/1
ching bay. Vi du: Hoi vién mua 1 vé khir hdi (2 ching bay) s& can tdi thiéu
4.000 dam.

HV c6 thé st dung Dam dé thanh toan mot phﬁn hodc toan bo gia tri cua vé
nhung khong dugc ding diam dé thanh toan cho cac khoan thué, phi va cac
khoan phu thu.

Hoi vién duogc cdng dam theo quy dinh cOong dam cua chuong trinh BSV
dugc dang tai trén website www.vietnamairlines.com.

Truong hop hoan vé, hoi vién khong duoc hoan lai s6 dim d3 st dung dé
mua vé bang Dim va Tién.

Truong hop hoan ve khong ty nguyén (involuntary), héi vién duoc hoan lai
s6 dam da sir dung dé mua vé bang Dam va Tién, tuan thu nguyén tic xir 1y
vé tai Piéu 10.2 cta Diéu 1& van chuyen dugc dang tai trén website
www.vietnamairlines.com, khong bao gém céc trudng hop phan thuéng bi
hay bo vi cac 1y do bat kha khang theo quy dinh cta phap lut.

Hoi vién co thé mua vé may bay theo hinh thirc Ddm va Tién cho ngudi di
cung voi diéu kién ngudi di cing phai duge dat chung ma dit chd voi hoi vién.
Gia tri cua dam thanh toan theo hinh thirc Dim va Tién duoc xac dinh dua
trén cac yéu to nhu thoi diém mua vé, ngay bay, hanh trinh, hang dat chd,
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kénh ban... va duoc cong bd trén website hoic ung dung di dong cua
Vietnam Airlines tai thoi di€ém hoi vién dat cho va thanh toan.

9.10. HV c6 thé dung dam dé mua dich vu chd trude trén may bay (paid seat) va

hanh 1y tra trude (prepaid baggage) trong qua trinh mua vé may bay bang
Dam va Tién duoc quy doi tir don gia ctia cac dich vu theo gia tri cua dam
thanh toan.

Piéu 9. Mua ting Dim bay, chiing bay

1. DPdi tuong ap dung

1.1.

1.2.

1.3.
1.4.

Hoi vién thiéu Dam }ét hang, Chang bay xét hang c6 nhu ciu mua Démﬁ,
ching bay hodc chuyén doéi tr dam thuong sang dam/chang bay xét hang dé
nang hang thé hodc duy tri hang thé.

Hoi vién thiéu Dim thudng c6 nhu cdu mua Dim dé 1dy cac phan thudng cua
chuong trinh BSV.

Khach hang chua phai 1a hoi vién muén mua thé dé hudng uu dii ngay.

T6 chirc hodc ca nhan mua Dam dé tang ngudi quen hodc khach hang.

2. Céc quy dinh chung

2.1.

2.2.

2.3.

2.4.

2.5.

Ho1i vién dugc mua Dam xét hang, Chang bay xét hang, Dam thudng tir
chuong trinh BSV.

Diam xét hang, Dam thudng duoc ban hodc chuyén nhugng theo géi, mdi goi
1.000 Dam, ban t6i thiéu 1.000 Dam d6i véi Dam thuong va 2.000 Dam doi
vo1 Dam xét hang.

Ching bay xét hang duoc ban véi muc tbi thiéu 2 chiang bay.

Mtrc gid mua Dam xét hang, Chang bay xét hang, Dam thuong, 1€ phi cho
tang Dam thudng dugc quy dinh tai Phu luc 5 — Pon gia Dam.

Dam xét hang, Chang bay xét hang, Dam thuong da mua khong dugc hoan lai
trong moi truong hop.

3. Quy dinh mua Dam/Chéang bay xét hang

3.1.
3.2

3.3.

Dam/Chang bay xét hang thé co thé mua tai phong vé hoac truc tuyén.
Dim/Ching bay xét hang c6 thé mua cho ki xét hang hién tai hodc Ky xét
hang qua khtr theo phuong phép xét hang quay vong (rolling).

S6 Dam/Ching bay xét hang con thiéu dé mua nang hang hodc duy tri hang

thé dugc tinh dya trén chénh léch giita s6 Dam/Chiang bay xét hang tiéu chuan

v6i s6 Dim/Ching bay xét hang da tich liiy duoc trong Ky xét hang.

- Vi du mua Dam/Ching bay xét hang dé duy tri hang thé cho ki xét hang
hién tai: Ngay 15/10/2019, hoi vién hang thé Vang mudbn mua Dam/Chang
bay xét hang dé duy tri hang thé Vang s& hét han vao ngay 31/10/2019. S6
Dim/Ching bay xét hang thiéu phai mua duoc tinh cho ki xét hang ctia thé
(tir 01/10/2018 dén 31/10/2019). Hang thé Vang c6 hiéu lyc tir ngdy nang
hang dén ngay 31/10/2020.

- Vi dy mua Dam/Ching bay xét hang dé duy tri hang thé cho ki xét hang
qua kha: Ngay 15/10/2019, hoi vién hang thé Titan mudn mua
Dim/Ching bay xét hang dé duy tri hang thé Vang di hét han vao
30/9/2019. S6 Dam/Ching bay xét hang thiéu phai mua dugc tinh cho ki
xét hang cua thé (01/9/2018 dén 30/9/2019). Hang thé Vang c6 hiéu luc tir
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3.4.

3.5.

ngay nang hang dén ngay 30/9/2020.

- Vi du mua Dam/Ching bay xét hang dé duy tri hang thé cho ki xét hang
tuong lai: Ngay 15/10/2019, hoi vién hang Vang mudn mua Dim/Ching
bay xét hang dé duy tri hang thé Vang s& hét han vao 30/11/2019. S
D3im/Ching bay xét hang thiéu phai mua duoc tinh cho ki xét hang cua the
(01/11/2018 dén 30/11/2019). Hang thé Vang cé hiéu lyc tir ngay nang
hang dén ngay 30/11/2020.

Khi mua Dam xét hang, Dam thuong dugc cOng tuong ung voi s6 Dam xét
hang da mua vao Tai khoan hoi vién va cé gia tri st dung theo quy dinh cua
chuong trinh BSV vé Dim thudng.
Trong truong hop mua Dim/Ching bay xét hang dé cho ting ngudi khac,
ngudi mua phai cam két d duoc sy dong y cua hoi vién nhan. Trong truong
hop ngudi nhan khéng dong y nhan thé va Dam, ching bay cho ting, hoi vién
c6 trach nhi¢m phai thong bao cho VNA ngay sau khi nhan dugc thé va gui
lai thé cho VNA trong thoi han 30 ngay. Sau khi nhan dugc thong bado khong
ddng y cia hoi vién, VNA s& tién hanh ha hang thé vé tinh trang ban dau
va/hodc dong Tai khoan hoi vién.

. Quy dinh mua Dam thudéng

4.1.

4.2.

Dim thudng c6 thé mua tai phong vé hodc truc tuyén.

Trong truong hop mua Dam tai phong ve dé du Ddm lay thuong, don yéu cau
mua Dgm cap thuong phai dugc gui cung mau don Yéu cau cap thuong. Hoi
vién thanh toan s tién mua Dam cing v&i cac khoan 18 phi va thué khi 1dy vé
thuong.

. Quy dinh cho/tang Dam thudng gitra hdi vién

5.1.

5.2.

5.3.

5.4.

Cho tang Dam thudng gitra hoi vién co thé thuc hién tai phong vé hodc truc
tuyén.

Nguoi nhan va nguoi cho/ting Dam thudng déu phai 1a hoi vién cta chuong
trinh BSV.

Khi thyc hién tai phong vé, Yéu cau cho/ting Dam thudng phai c6 chit ky cia
hoi vién cho/tang va hoi vién nhan. Trén Yé&u cau cho/tdang Dam thudng phai
c6 thong tin néu rd s6 Dam thuong cho/tang va cac loai phi ma hdi vién phai
thanh toan khi thyc hién vié¢c cho/tang.

Hoi vién nhan Dam thuong phai xuat trinh Thé hoi vién, chung minh thu hodc
ho chi€u goc cua ca hdi vién cho/tang Dam thudng va hdi vién nhan khi thanh
todn phi cho/tang Dam thudng tai phong vé.

. Chuyén ddi tir dim thudng sang dim/chiang bay xét hang:

6.1.

6.2.

6.3.

6.4.

Hoi vién duoc chuyén ddi tir dam thudr}g sang dam/chang bay xét hang thé
theo ty 1€ va muc phi thyuc hién chuyén d6i, duoc quy dinh tai Phu luc 5.

C}ﬁ thuc hién chuyén doi trong tai khoan cua hdi vién, khong duogc chuyén
doi gifra cac tai khoan.

S6 dam/ching bay xét hang chuyén d6i dugc tinh theo goi, mdi goi 1a 1.000
dam xét hang/1 chang bay xét hang.

So ddm/chang bay tdi da duoc chuyén,déi: 20.000 dam xét hang hoac 20
chang bay xét hang/1 nam lich (Tt 1/1 dén 31/12).
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Chuong 111
CAC PIEU KHOAN CHUNG

Pi¢u 10. Quyén va trach nhiém ciia VNA

1.

VNA c6 quyén sira doi cac ndi dung ciia Diéu 1¢ tai bat ky thoi diém nao véi diéu
kién cac ndi dung stra d6i da duoc co quan nha nudce cé thim quyén chdp nhan, va
hoi vién duoc thong béao it nhat 10 ngay trude ngdy c6 hiéu luc.

VNA khong chiu trach nhiém phép 1y d6i véi viéc khong thé cip thuong hodc phan
thudng bi huy bo vi cac 1y do bat kha khang dugc xac dinh theo quy dinh cta phap
luat.

VNA khéng chiu trach nhiém phap 1y d6i voi hoi vién vé viée tir chdi tra thudng va
xur 1y céc tai khoan Dam BSV cuia hoi vién trong truong hop phat hién tai khoan co
giao dich gian 1an quy dinh tai Khoan 2, Diéu 11 hodc vi pham cac khoan 1, 2, 6.5
Piéu 5, Khoan 1.8 Diéu 6, Khoan 8.13 Diéu 7, Khoan 3.2, 3.6 Diéu 8 tai Chuong
II - Diéu 1é chuong trinh BSV.

VNA khéng chiu trach nhiém phap 1y ddi véi hoi vién trong viéc khong cung cap
mot ph?ln hodc toan by cac uvu dai cia chuong trinh danh cho hdi vién trong cac
truong hop bat kha khang.

VNA khéng chiu trach nhiém trong trudng hop that lac thu, thé, 4n pham giri cho
hoi vién do dia chi lién lac khong chinh xac hodc khong dugc cap nhat kip thoi.
VNA dugc mién trir trach nhiém phép 1y doi v6i hoi vién trong cac truong hop
thong tin hoi vién bj tiét 16 vi 1y cac do bat kha khang.

VNA c6 trach nhiém bido mat theo quy dinh bao mat thong tin khach hang cua
VNA dugc dang tai tai website www.vietnamairlines.com va luu trit dir liéu hoi
vién trén hé théng cta chuong trinh BSV trong thoi gian tdi da 30 nam ké tir thoi
diém hoi vién c6 giao dich sau ciing v6i chuong trinh BSV.

Hoi vién dugc bao dam an toan, bi mat thong tin cia mlnh khi tham gia chuong
trinh BSV, trir truong hop co quan nha nude c6 thim quyén yéu cau.

Truong hop thu thap, sir dung, chuyén giao thong tin ctia Hoi vién thi VNA ¢6

trach nhiém:

8.1. Thong bao rd rang, cong khai trude khi thuc hién véi Hoi vién vé muc dich
hoat dong thu thap, st dung thong tin ctia Ho1 vién.

8.2. Su dung théng tin phu hop v6i muc dich da thong bao véi Hoi vién va phai
duoc Hoi vién dong y.

8.3. Bao dam an toan, chinh x4c, ddy du khi thu thap, str dung, chuyén giao thong
tin cua Ho1 vién.

8.4. Ty minh hodic c6 bién phap dé Hoi vién cap nhat, diéu chinh thong tin khi
phat hién thay thong tin d6 khong chinh xac.

8.5. Chi dugc chuyén giao théng tin ctia Hoi vién cho bén thir ba khi ¢6 su dong ¥
cua Hdi vién, trir truong hop phéap luat cé quy dinh khéc.

Pi¢u 11. Quyén va trach nhiém ciia hdi vien BSV

1.

2.

Khi tham gia vao chuong trinh BSV, hdi vién can dong y va co trach nhiém tuin
thu theo cac Diéu khoan cia Diéu 1¢ chuong trinh BSV;
Hoi vién khong duoc phép tao tai khoan khdng, cong dam khong, 1y thuong tir tai
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khoan khéng, léy thuong tir tai khoan cia Hi vién khac, mua ban vé thuong, cap

nhat s6 thé cta hoi vién khac dé cong dam, hudng vu dii dich vu.

. Hoi vién hang thé Pang ki, Bac, Titan, Vang va Bach kim dugc nhan Thong bao tai

khoan, cac thong bao dé nghi cap nhat ho so hoi vién, cac thay ddi/bd sung Diéu 16

BSV. Hoéi vién dugc nhan Ban tin BSV qua email, duogc trg gitip cac thong tin vé

chuong trinh BSV, dugc nhéan thong tin vé san phém moi/uu dai moi cua VNA va

cac chuong trinh ban dic biét khac (néu dang ky).

. Khi héi vién lién h¢ v6i chuong trinh BSV qua cac kénh, can thyuc hién nhu sau:

4.1. Lién hé t6i tong dai 19001800 (goi trong lanh thé Viét Nam) hodc
+842438320320 (goi ngoai lanh thd Viét Nam): Hoi vién phai goi dién tir sb
dién thoai da dang ky vdi chuong trinh BSV.

4.2. Lién h¢ téi thu dién tor cua Chuong trinh: Hoi vién phai gui tr thu di¢n tuo da
dang ky voi chuong trinh BSV.

4.3. Trong truong hop hoi vién mudn ty quyén cho ngudi khac thuc hién cac giao
dich lién quan dén tai khoan BSV cua minh, hoi vién dugc yéu cu giri Gidy
iy quyén theo miu cia chuong trinh BSV.

. Hoi vién dugc quyén tham gia, xét hang thé, cong Dim, 1dy thuong, mua va

chuyén nhuong Dam, huéng cic wu dai theo hang thé hoi vién, duy tri va cham dit

viéc tham gia chuong trinh BSV theo cac Piéu khoan cua Piéu 1& chuong trinh

BSV;

. Hoi vién ¢6 khiéu nai lién quan dén dich vu van chuyén hanh khach cua VNA duogc
xur 1y quy dinh tai Diéu 1€ van chuyén cia VNA.
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CHUONG IV
TO CHUC THUC HIEN VA PIEU KHOAN THI HANH

Piéu 12. To chirc thue hién
Nhing quy dinh tai Piéu 18 ndy c6 thé duge VNA sira doi, bo sung nham dap tmg yéu

cau trong timg thoi ky, dugc co quan nha nudc cé tham quyén chap nhan va thong bao
t61 hoi vién it nhat 10 ngdy trude ngay co hiéu lyc.

Khong mot dai 1y, nhan vién hogc dai dién nao cia VNA ¢ quyen sira doi hodc hiy
bo bat ky di¢u khodn nao cua Diéu 1€ nay.

Hoi vién BSV va VNA c¢6 trach nhiém thuc hién Diéu 1& nay.

Piéu 13. Hiéu lyc thi hanh

Diéu 1é nay c6 hiéu luc thi hanh ké tir ngay ..../..../2019.
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Phu luc 1: Uu di dich vu (trén chuyén bay VNA)
(Pinh kém Diéu 1é Chwong trinh Béng Sen Vang ciia VIETNAM AIRLINES)

U dai Bach kim| Vang Titan Bac
Pit chd truée chuyén bay
g(agn bdo cho trén cac chuyén bay quoc 24 git 72 gi6 | 96gi6 | Khong
Pam bao chd trén cac duong bay noi dia
gitta Ha Noi, Pa Ning va Tp HO Chi| 24 gio | 48gid | 72 gio | Khong
Minh®"
Ul tién trong danh sach cho Uu tien Uutién | Uu tién Co
cao nhat | cao hon cao
Lam thi tuc chuyén bay
Lam thu tuc tai qudy Thuong gia/quiy Cé Cé Cé Khong
SkyPriority
Lam thu tyc tai quay SkyPriority hogc
quiy Thuong gia dbi cho t6i da 5 nguoi| Co Khong | Khong | Khong
di cung chuyén bay (VN*/VN)
Lam thu tyc tai quiy Thuong gia/quay
SkyPriority d61 véi nguoi st dung Vé , . A A
thu}’]éyng dfli’]lh cho ngu’(‘f than khi di gcfmg o o Khong | Khong
v6i hoi vién
Uu tién mién phi nang 1én hang Thuong
gia d6i voi hoi vién da ¢ chd xéc nhin
hang Pho thong hodc hang Pho thong dac|  Co Co Co Khong
bi¢t nhung da hét cho khi lam thu tuc va
hang Thuong gia con chd®
Dugc uvu tién néng 1én hang Pho thong
dac biét (néu con cho khi lam vthﬁ tuc tai
san bay) khi mua vé hang Pho thong cé . . A A
hang gﬁ)t chd duoc C(f)ﬁggDém tréngcéc o o Khong | Khong
chqyén bay cia VNA c6 khai thac hang
Pho thong dac biét
Mién phi dich vu mua chd ngbi trén ma . . R A
bay (I\Il)éu 6 ip ciung) & o Co Khoéng | Khong
Uu tién chon ghe ngdi theo yéu cau trong
sO ghe con tréng trén chuyén bay tai thoi|  Co Co Co Khoéng
diém lam thu tuc tai san bay
Uu tién giai quyét chd trong truong hop Cf) (Uu Cf') (Uu C6 (Uu |Co6 (Pugc
chuyén bay bét thuong. tlenf a0 | tien cao tién cao) | uu ti€n)
nhat) hon)
Léi di wu tién tai khu vyee lm th tye lén o Ch Ch Khong
may bay®
Ul tién tai quay vé san bay® Co Khong | Khong | Khong
Ul tién tai quay ndi chuyén® Cé Khéng | Khong | Khong
L6i di wu tién tai khu vuc an ninh soi| C6 Khong | Khong | Khong
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chiéu®
Lf)l g)l uu tién tai khu vyc xuat nhép Cé Khéng | Khong | Khong
canh
Hanh ly
Gan thé hanh 1y vu tién SkyPriority Co Co Co Khong
A A A1 ;X . +02 kién | +01 kién | +01 kién
T ey i b I i i <00 g G| 23] | Koo
yen bay ap Gug v e kién) | kién) | kién)
Phong khich Bong Sen
Co
Phong khach Bong Sen tai cac san bay|(dugc moi
ma VNA c6 duong bay di va dén (ngay| thém mot Co Khong | Khong
ca khi mua vé hang Pho thong) khach di
cung)®
Tich lu§y Dam thuéng
< < . A g . 2.000 1.500 1.000 A
Tang Dam thuong nhan dip sinh nhat Dam Dam Dam Khong

Luuy:

" Hi vién phai mua vé véi cac hang dit chd Pho thong nhat dinh trén timg dudng bay cu thé.
Bang hang dat cho nay s€ dugc trién khai trén website www.vietnamairlines.com.
@ Tht tu vu tién lan luot 1a khach VIP, khach CIP, Hoi vién hang thé Bach kim, Vang va

Titan.

® Tuy thudc vao kha ning cung Ung tai timg san bay, mot s6 dich vu c6 thé chwa dugc cung
cap cho hoi vién. Danh sach san bay c6 kha nang cung cdp vu dii nay s& dugc trién khai trén

website www.vietnamairlines.com.

@ Hoi vién hang Bach Kim dwoc moi thém mot khach co vé di trén chuyén bay ciia VNA
hoac SKT cung ngay bay véi hoi vién vao Phong khach Bong Sen.
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Phu luc 2:

H¢é s6 cong Dim theo hang dit chd (trén chuyén bay VNA)
(Pinh kém Piéu ¢ Chwong trinh Béng Sen Vang ciia VIETNAM AIRLINES)

1. Hé s6 cong Dim ap dung d6i voi chuyén bay noi dia

Hang dich vu Hang dit chd Hé s6 cong Dim
_ J,.C 2,00
Hang Thuong gia D10 1,50
7 WY 1,30
Hang pho thong dac biét Z. U 1.20
Y,B,M,S 1,00
Hang Pho thong K,L,Q,N,R 0,65
T, E® 0,25

® Chi 4p dung véi hang I, U, E cua vé thuong mai gia du, khong ap dung véi vé ID, vé
thudng BSV, vé CA, vé QCTT-XTTM-TT.

2. Heé s6 cong Dim ap dung doi véi chuyén bay quoc té

Hang dich vu Hang diit ché H¢ s6 cong Dim
J,C 2,00
Hang Thuong gia
D, 1® 1,50
i 4 1,30
Hang Pho thong dac biét
Z,U® 1,20
Y,B,M,S 1,00
Hang Pho théng H,K,L,Q,N, R 0,65
T,EY, A 0,25

) Chi 4p dung vé6i hang 1, U, E cua vé thuong mai gia du, khong ap dung véi vé ID, vé
thuong BSV, vé CA, vé QCTT-XTTM-TT.
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Phu luc 3:

Hang diit chd tra thwéng va loai gia vé thwong (trén chuyén bay VNA)
(Pinh kém Diéu 16 Chwong trinh Béng Sen Vang ciia VIETNAM AIRLINES)

Hang dich vu Hang dit chd Loai gia vé
Hang pho thong X YSM
Hang pho thong dic biét §] WSM
Hang thuong gia O CSM
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Phu luc 4:

Bang tra thuémg (Ap dung trir Diim theo cip thanh pho)
(Pinh kém Piéu 1é Chwong trinh Bong Sen Vang ciia VIETNAM AIRLINES)

1. Trén VNA
1.1. Vé thuwéng va Thwéong nang hang dich vu
A 2R . Nang Nang Nang Nang Nang
Thap diem Cao diém hang pho | hang phé | hang |hang pho hang
Hang Hang Hang Hang | Hang Pho | Hang thong thong pho thong pho
NHOM PUONG pPO Pl}O thu'.0'ng pPO "l:hon.g thu'.0'ng (Y/B{M/ (H/K/L/ tvhon.gA (Y/B{M/ thong
BAY thong | Thong gia thong dac biét gia S) Ién Q/N/R) | dacbi¢t | S)lén (H/K/L/
dac biét thuwong 1én Wiz/ Pho Q/N/R)
gia thwong | U*)lén |[thong dic | 1én Pho
gia Thwong biét thong
gia dac biét
Noi Bia Viet 8.000 15.000 | 11.000 18.000 | 4.000 10.000
Nam 1
Egin});a Viet 12.000 | 18.000 | 25.000 | 16.000 | 23.000 | 30.000 | 10.000 | 17.000 | 7.000 5.000 | 12.000
Pong Dwong 1 12.000 23.000 16.000 28.000 12.000 16.000
Pong Dwong 2 18.000 35.000 | 24.000 42.000 18.000 25.000
Pong Nam A 13.000 35.000 20.000 42.000 12.000 20.000
Viet Nam — 18.000 45.000 | 24.000 54.000 | 13.000 | 32.000
Dong Bac A 1
Vlﬂet Nalan P 25.000 60.000 35.000 72.000 30.000 50.000
Dong Bac A 2
Viét Nam — 40.000 | 68.000 90.000 52.000 88.000 108.000 34.000 60.000 32.000 14.000 30.000
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Pong Bic A 3

Viét Nam - Uc

43.000

70.000

100.000

55.000

91.000

120.000

53.000

76.000

39.000

14.000

35.000

Viét Nam -
Anh/Phap/Durc/
Nga

45.000 | 85.000 150.000 | 59.000 110.000 | 180.000 | 95.000

120.000

70.000

19.000

40.000

Pong Bic A -

My/Canada 50.000

50.000

Luuy:
- Céc hang dit chd phé) thong dac biét duoc nang hang thuong gia bao gém: W, Z, U*;

- U*: chi 4p dung v6i vé thuong mai gia du, khong ap dung cho vé ID, vé thuong BSV, vé CA, vé QCTT-XTTM-TT

1.2. Phéan thuéng hanh Iy

. ) Dam tra thuwéng cho 1 goi 1 kién
NHOM PUONG BAY (1 kién = 23kg)

Noi dia Viét Nam 1 5.000

Noi dia Viét Nam 2 6.000

Vietnam Pong Duong 1 8.000
Dong Duong 2 8.000

Pong Nam A 8.000

Pong Bic A 1 10.000

Vietnam Pong Bic A 2 10.000
Pong Bic A 3 10.000
Chau Uc 15.000
Chau Au 15.000

1.3. Thudéng sir dung phong khach Bong Sen danh cho ngudi than hoi vien Bach kim, Vang
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Phong khach Bong Sen cho ngudi than

Dam tra thuong

(Chi ap dung tai Viét Nam)

Quoc ndi

2.000

Quéc té

4.000

1.4. Bang dinh nghia nhom dwdng bay tra thwéong trén VNA

Nhém dwong
bay

Cac dwong bay (giita 2 diém di va dén ) do VN khai thac va hgp tac
trao do6i cho cirng

Viét Nam 1

Ha Noi1 — Hué

TP. H6 Chi Minh — Quy Nhon

Ha Noi — Vinh

TP. H6 Chi Minh — Nha Trang

Ha Noi — Dong Héi

TP. H6 Chi Minh — Budn Mé Thuét

Ha Noi — Da Nang

TP. HO Chi Minh — Hué

Da Ning - Pleiku

TP. Hb Chi Minh — Phti Qubc

Da Ning — Buén Mé Thudt

TP. Hd Chi Minh — Pleiku

Da Néng — Nha Trang

TP. H6 Chi Minh — Pa Lat

DPa Nang — Hai Phong

TP. HO Chi Minh — Pa Néng

Da Ning — Pa Lat

TP. Hd Chi Minh — Chu Lai

Pa Ning — Van DPon

Ha Noi — Da Lat

Ha Noi — Can Tho

Ha No6i — Nha Trang

Ha No6i — Quy Nhon

Ha No6i — Pleiku

Hai Phong — Nha Trang
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Viét Nam 2

Ha No¢i1 — Buon Mé Thuot

TP. H6 Chi Minh — Hai Phong

Ha Noi — Chu Lai

TP. H6 Chi Minh — Vinh

Ha Noi — TP. Hd Chi Minh

TP. H5 Chi Minh — Dong Héi

Ha Néi — Phti Qudc

TP. Hd Chi Minh — Thanh Hoa

Ha Noi — Tuy Hoa

TP. H6 Chi Minh — Van Ddn

Da Nang — Can Tho

Pong Duong 1

Ha Noi — Vientiane

TP. Hd Chi Minh — Phnom Penh

Ha No§i — Luang Prabang

TP. H6 Chi Minh — Siem Reap

DPa Néng — Siem Reap

Ha No6i — Siem Reap

TP. Hd Chi Minh — Vientiane

Pong Duwong 2 Ha Noi — Phnom Penh Luang Prabang — Siem Reap
Vientiane — Phnom Penh
Ha Noi — Kuala Lumpur TP. H6 Chi Minh — Kuala Lumpur
Ha Noi — Singapore TP. H5 Chi Minh — Singapore
Pong Nam A Ha Noi — Yangon TP. H6 Chi Minh — Bangkok

Ha Noi1 — Bangkok

TP. Hd Chi Minh — Jakarta

DPa Nang - Bangkok

TP. HO Chi Minh — Phuket

TP. H6 Chi Minh — Yangon

TP. H6 Chi Minh — Denpasar
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Pong Bic A 1

Ha Nbi — Béc Kinh

TP. H6 Chi Minh — Bic Kinh

Ha No6i — Thuong Hai

TP. H5 Chi Minh — Thugng Hai

Ha Noi — Thanh Bo

TP. H6 Chi Minh — Quang Chau

Ha No1 — Quang Chau

TP. H6 Chi Minh — Hong Kong

Ha N§i — Hong Kong

Pa Nang — Quang Chau

Ha Noi — Macau

Da Ning — Hang Chau

Ha Noi — Tham Quyén

TP. H5 Chi Minh — Tham Quyén

Ha Noi — Seoul

TP. H Chi Minh — Seoul

Ha Noi — Busan

TP. H6 Chi Minh — Busan

Ha Noi — Dai Bic

TP. Hd Chi Minh — Dai Bic

Pong Bic A 2 -
Ha Nogi — Cao Hung TP. H6 Chi Minh — Cao Hung
DPa Néng — Seoul Nha Trang - Seoul
Pa Nang — Busan
Pong Bic A 3 Ha Ngi - Tokyo TP. H6 Chi Minh - Tokyo

Ha Noi — Fukuoka

TP. HO Chi Minh — Fukuoka

Ha No¢i1 — Nagoya

TP. H6 Chi Minh — Nagoya

Ha Noi — Osaka

TP. H6 Chi Minh — Osaka

Ha Noi — Haneda

Da Ning - Osaka
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Pa Nang — Tokyo
] TP. H6 Chi Minh - Melbourne TP. HO Chi Minh - Sydney
Chéu Uc
Ha Noi - Sydney
Ha Noi — Frankfurt TP. H6 Chi Minh — Frankfurt
i Ha Noi — Moscow TP. H Chi Minh — Paris
Chiu Au -
Ha No6i — Paris TP. H6 Chi Minh — London
Ha Noi — London TP. H6 Chi Minh — Moscow
Chau My Taipei — San Francisco Taipei — Los Angeles
Taipei — Vancouver

2. Trén SKT va cac hang hang khong khac

2.1. Bang tra thuéng

Tay
i | Tane | oonk | DOk | T Nam | Nt | iy | g g | Nam g | Chin | rang | Chie
dich vu Duwong
1 2 3 4 S 6 7 8 9 10
Y 30.000 45.000 45.000 50.000 55.000 65.000 70.000 70.000 50.000 50.000
1 C 50.000 65.000 70.000 80.000 100.000 130.000 140.000 180.000 100.000 | 100.000
F 72.000 [ 100.000 | 105.000 120.000 | 150.000 195.000 210.000 210.000 150.000 | 150.000
Y 20.000 25.000 40.000 40.000 40.000 50.000 40.000 40.000 50.000
2 C 40.000 50.000 80.000 80.000 80.000 100.000 80.000 80.000 | 100.000
F 60.000 75.000 120.000 | 120.000 120.000 150.000 120.000 120.000 | 150.000
3 Y 40.000 50.000 50.000 50.000 60.000 35.000 35.000 40.000
C 80.000 100.000 | 100.000 100.000 120.000 70.000 70.000 80.000
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F 120.000 150.000 | 150.000 150.000 180.000 105.000 105.000 | 120.000
Y 35.000 55.000 55.000 60.000 55.000 55.000 60.000
4 C 70.000 110.000 110.000 120.000 110.000 110.000 | 120.000
F 105.000 | 165.000 165.000 180.000 165.000 165.000 | 180.000
Y 15.000 17.500 25.000 25.000 40.000 40.000
5 C 30.000 35.000 50.000 50.000 80.000 80.000
F 45.000 52.500 75.000 75.000 120.000 | 120.000
Y 17.500 25.000 25.000 40.000 50.000
6 C 35.000 50.000 50.000 80.000 | 100.000
F 52.500 75.000 75.000 120.000 [ 150.000
Y 15.000 45.000 50.000 60.000
7 C 30.000 90.000 100.000 | 120.000
F 45.000 135.000 150.000 | 180.000
Y 15.000 20.000 35.000
8 C 30.000 40.000 70.000
F 45.000 60.000 [ 105.000
Y 15.000 40.000
9 C 30.000 80.000
F 45.000 | 120.000
Y 40.000
10 C 80.000
F 120.000
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2.2.Bing dinh nghia cic ving tra thuéng quoc té trén cac hing hang khong trong SKT

Ma ving

Tén vung

Cic qudc gia trong viing

Pong Nam A

Brunei Darussalem; Cambodia; Hong Kong, China; Indonesia;
Lao People’s Democratic Republic; Macao, China; Malaysia;
Myanmar; Philippines; Singapore; Thailand; Vietnam.

Pong Bic A

Korea, Japan, China, qMongolia, East of Russian, Federation
(Vladivostock), cac di€ém khac thugc ving Pong Bac A.

TAy Nam A

Afghanistan, Bangladesh, Bhutan, India, Kazakhstan,
Kyrgyzstan, Maldives, Nepal, Pakistan, Sri Lanka, Tajikistan,
Turkmenistan, Uzbekistan, Central Russia.

Tay Nam Thai
Binh Dwong

Australia bao gom Christmas and Cocos (Keeling) Islands,
New Zealand, East Timor, Papua New Guinea va cac dao khac
trong Thai Binh Duong bao gdm: American Samoa, Cook
Islands, Fiji, French Polynesia, Guam, Kiribati, Marshall
Islands, Micronesia, Nauru, New Caledonia, Niue, Norfolk
Island, Northern Mariana Islands, Palau, Samoa, Solomon
Islands, Tonga, Tuvalu, United States Minor Outlying Islands,
Vanuatu, Wallis & Futuna Islands.

Bic My

Bermuda, Canada, St. Pierre et Miguelon, United States
including Alaska and Hawaii, nhung loai trir Puerto Rico va
cac dao Virgin Islands.

Trung My

Anguilla, Antigua va Barbuda, Aruba, Bahamas, British
Virgin Islands, Cayman Islands, Costa Rica, Barbados, Belize,
Rica, Cuba, Dominica, Granada, Guadeloupe, Guatemala,
Mexico, Monserrat, Antilles, Nicaragua, Panama, Puerto Rico,
St. Christopher (St. Kitts) - Nevis, Saint Lucia, Saint Vincent
and the Grenadines, Trinidad & Tobago, United States Virgin
Islands, Dominican Republic, El Salvador, Haiti, Honduras,
Jamaica, Martinique, Turks va Caicos Islands

Nam My 1

Colombia (bao gdm San Andres Islands), Ecuador, French
Guiana, Guyana, Peru. Suriname, Venezuela.

Nam My 2

Argentina (bao gdm the Falkland Islands), Bolivia, Brazil,
Chile, Uruguay, Paraguay.

Chau Au

Albania, Andorra, Armenia, Austria, Azerbaijan, Belgium,
Bosnia Herzegovina, Bulgaria, Canary Islands, Croatia,
Azores, Belarus, Cyprus, Czech Republic, Denmark, Eire,
Estonia, Faeroe Islands, Finland, France, Georgia, Iceland,
Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Germany,
Gibraltar, Greece, Greenland, Hungary, Macedonia (trudc day
la Yugoslavia), Madeira, Malta, Moldova (nudc Cong hoa),
Monaco, Netherlands, Norway, Poland, Portugal, Romania,
San Marino, Serbia, Slovakia, Slovenia, Spain, Sweden,
Switzerland, Turkey, Ukraine, United Kingdom, Russian
Federation (phia Tay cua Urals).
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10

Trung Dong

Bahrain, Iran, Iraq, Israel, Jordan, Kuwait, Lebanon, Oman,
Qatar, Saudi Arabia, Syrian Arab Republic, United Arab
Emirates, Yemen, Palestine.

11

Bic Phi

Algeria, Egypt, Libyan Arab Jamahiriya, Morocco, Sudan,
Tunisia.

12

Nam Phi

Angola, Benin, Botswana, Burkina Faso, Burundi, Cameroon
(nuoc Cong Hoa), Cape Verde, Central African Republic,
Chad, Comoros, Congo, Cote d’Ivoire, Democratic Republic
of the Congo (trudc day la Zaire), Djibouti, Eritrea, Equatorial
Guinea, Ethiopia, Gabon, Gambia, Ghana, Guinea, Guinea-
Bissau, Kenya, Lesotho, Liberia, Madagascar, Malawi, Mali,
Mauritania, Mauritius, Mayotte, Mozambique, Namibia,
Niger, Nigeria, Reunion, Rwanda, St. Helena, Sao Tome &
Principe, Senegal, Seychelles, Sierra Leone, Somalia, South
Africa, Swaziland, Tanzania (nu6c Cong Hoa), Togo, Uganda,
Western Sahara, Zambia, Zimbabwe.

36




‘ Phu luc 5: Pon gia Dam
(Dinh kem Diéu l¢ Chwong trinh Bong Sen Vang cua VIETNAM AIRLINES)

1. Dam xét hang:

— Tai thi truong nudc ngoai: 100 USD/1.000 Dam.

— Tai thi truong Viét Nam: 2.350.000 VND/1.000 Dam.
2. Chang bay xét hang:

— Tai thi truong nudc ngoai: 100 USD/1 chang bay.

— Tai thi truong Viét Nam: 2.350.000 VND/1 chdng bay.
3. Dam thudng:

— Tai thi truong nudc ngoai: 25 USD/1.000 Dam

— Tai thi truong Viét Nam: 575.000 VND/1.000 Dam.
4. Don gia cho/tang Dam thwoéng:

— Tai thi trudng nude ngoai: 10 USD/1.000 dim va phi chuyén nhugng 10 USD/1
giao dich.

— Tai thi truong Viét Nam: 235.000 VND/1.000 dam va phi chuyén nhuong
235.000 VND/1 giao dich.

5. Don gia chuyén d6i dim thwéng sang dim/chiing bay xét hang:
— Tai thi truong Viét Nam: 15.000 dam thuong/1.000 dam xét hang hodc 1 chang
bay xét hang. Phi thyc hién chuyén d6i 235.000 VND/1 giao dich.
— Tai thi truong nudce ngoai: 15.000 dam thuong/1.000 dam xét hang hodc 1 chang
bay xét hang. Phi thyc hién chuyén d6i 10 USD/1 giao dich.
Ghi chii: Céc loai phi trén ddy di bao gdbm thué VAT.
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