Chinh Sach Sir Dung Cookies trén Website vietnamairlines.com

Cookies la gi?

Cookies 13 s6 nhan dang chir duogc tai xudng va luu trir trén 6 clrng may tinh cua Quy
khéach khi Quy khéch truy cap Website. Mdi khi Quy khach truy cap lai Website, hé
thng cua Vietnam Airlines c6 thé nhan dang thiét bj ctia Quy khéch, luu thong tin vé
luot truy cap, khach truy cip va ty dong ding nhap khi can thiét. Vietnam Airlines sir
dung cookies dé giup Quy khach truy cap Website d& dang hon.

Cookies co thé dugc dung dé ca nhan hoa vié¢e sir dung Website, vi du:

e Hién thi cai dat diéu hudng lién quan;

e Ghi nh¢ tuy chon cua khéch truy cap;

e Giap nguoi st dung trai nghiém tbt hon, va
e Han ché s6 luong quang cao dugc hién thi.

Bang cach nhap vao "Dong y" khi thong bdo cookies hién thi, Quy khach dong y cho
cookies dugc dat va doc trén website www.vietnamairlines.com va céc tén mién phu
lién két.

Vietnam Airlines sir dung cookies trén Website nhw thé nao?

Website Vietnam Airlines st dung cac loai cookies khac nhau cho nhiing muc dich
chinh sau:

e Khi Quy khach truy cap Website Vietnam Airlines 1an dau tién, cookies s& cho
phép luu trit tiy chon diéu hudéng ciia Quy khach nhu ngdn ngir, qudc gia

e Website Vietnam Airlines stt dung phan tich Google Analytics

e Cookies luu trit hanh trinh Quy khach tim kiém va cac thong tin lién quan

Du6i day 1a cac thong tin chi tiét vé cookies.
1. Cookies thiét yéu

Pay 1a nhitng cookies can thiét dé cung cip cho Quy khach cac dich vu ¢ sin thong
qua Website Vietnam Airlines va dé sir dung mot sé tinh nang ciia chiing, chang han
nhu truy cdp vao cac khu vyc an toan.

Vi ddy 1a cac cookies thiét yéu cho phép Quy khach nhan dugc cac dich vu yéu cau
qua Website, vi vy Quy khach khong thé tir chdi chung. Quy khach c6 thé chan hoic
x6a cookies bang cach thay ddi cai dit trinh duyét caa minh.


http://www.vietnamairlines.com/

2. Cookies chirc ning

Céc cookies nay cho phép Quy khach sir dung céc tinh ndng chinh trén Website
Vietnam Airlines va truy cap vao cac khu vuc an toan cia Website nhu mua vé hay
truy cdp vao tai khoan ca nhan. Khi tit cookies, Quy khach s& khong thé st dung
nhing tinh ning nay va c6 thé dan dén mot sd bat tién nhu sau:

e Khong thé truy cap duoc mot s6 muc cua Website:
e Han ché cic dich vy Vietnam Airlines c6 thé cung cap cho Quy khach;
e Vietnam Airlines khong thé ghi nhd cac tiy chon ciia Quy khach.

Vietnam Airlines khong dung dir li¢u thu thap dugc tir cac cookies nay cho cac muyc
dich tiép thi.

3. Cookies hiéu suit va phan tich

Cookies hi¢u suat cho phép Vietnam Airlines nang cao hi€u suat va chuc nang cua
Website va phat hién bat cir 161 ndo gy can trd viée sir dung cia Quy khach.

Ngoai ra, cookies ndy cho phép thu thip thong tin vé cach thirc khach truy cip sir dung
Website bao gdm thong tin vé thdi gian truy cip trén mdi trang, sb lugng truy cap trén
mdi trang, 18i tin nhin hién thi, s6 lwong nhap chudt trén mdi muc cua Website. Khi st
dung cac cookies ndy, Vietnam Airlines tinh va phéan tich sb luong san pham va dich
vu duoc mua va sé luong nhip chudt lién quan dén chi phi dau tu quang céo. Vietnam
Airlines chia sé nhiing thong tin nay véi cic dbi tic ctia minh (Sabre, Google, FPT,
Akamai, Goquo, Insider).

Vietnam Airlines khong dung dir li¢u thu thap dugc tir cac cookies nay cho cac muc
dich tiép thi.

4. Cookies ca nhan hoa

Nhiing cookies nay gitip Vietnam Airlines tuy chinh Website khi Quy khéach st dung
va cho phép Vietnam Airlines ghi nhé céac Iua chon, s¢ thich cua Quy khach.

Dit liéu ma cac cookies ndy thu thap bao gdm tén nudc cu tr, ngdn ngit, hanh trinh
cudi cung Quy khach thyc hién.

Khi tit nhitng cookies nay, Quy khach c6 thé gip mot sd bét tién nhu sau:

e Mot sO trang trén www.vietnamairlines.com s€ khong thé hién thi chinh xéc (vi

du chuong trinh khach hang thudong xuyén);

e HO tro truc tuyén ma Vietnam Airlines cung cép bi han ché;

e Viéc luu trit cac tuy chon can thiét dé hién thi hodc tat mot sb tinh nang nhét
dinh bi chan.


http://www.vietnamairlines.com/

5. Cookies tiép thi va quang cdo

Nhitng cookies nay duoc st dung dé truyén tai thong diép quang céo phu hop hon véi
Quy khach. Chung thuc hién céc chirc ning nhu ngin quang céo gidng nhau hién thi
lién tuc, dam bao quang cdo duoc hién thi chinh xac va trong mét sb trudng hop lua
chon cac quang cao phu hop dya trén so thich ciia Quy khach.

Nhirng cookies nay cho phép Vietnam Airlines xac dinh:

e Noi dung trang web Quy khach truy cap;

e Chuyén bay Quy khach tim kiém;

e Thong tin Quy khéch chia sé¢ khi dang ky trén website khac;

e Trang va website quy khach truy cdp gin ddy hoic ngay trudc khi truy cip
Website Vietnam Airlines.

Cookies tiép thi dugc cai dat trén Website Vietnam Airlines bang mang ludi quang co
la cac cong ty dong vai tro trung gian gitta Vietnam Airlines va nha quang cao. Nhitng
cookies nay duoc st dung dé:

Hién thi cac quang cdo va khuyén mai lién quan dén dich vu dang dugc tim
kiém thong qua cac phuong tién trung gian (email, truyén thong xa hoi, quang
c40 biéu ngit) dwa trén viéc truy cdp va nhdp chudt trén Website Vietnam
Airlines;

e Han ché s6 1an mdi quang cao duoc hién thi;

e Danh gia tinh hi¢u qua cta chién dich quang céo;

e Tao lién két v6i cac phuong tién truyén thong xa hoi dé nhan dién khi Quy
khach mudn str dung cic phuong tién nay thong qua Website Vietnam Airlines.

Bdo mat dir liéu

Vietnam Airlines cam két dam bao bao mat dix liéu cua Quy khach. Theo do, Vietnam
Airlines tuan thi hai nguyén tic sau:

e Vietnam Airlines khéng dinh kém bat ky thong tin ndo vio cookies dugc sir
dung dé nhan dang c4 nhan. Vietnam Airlines khong str dung cookies dé phuc
hoéi dia chi, ngay sinh, sd dién thoai hay bat ky thong tin nao khac cho phép
nhan dang ca nhan.

e Vietnam Airlines khong cung cap bat ky thong tin c4 nhan nao ctia Quy khach
cho céc nha quang céo hodc bén thir ba chay quang cdo cho Vietnam Airlines.

Néu Quy khach sir dung chung may tinh hoic dién thoai voi nhiéu nguoi, hodc néu
may tinh hay dién thoai ciia Quy khach sir dung nhiéu trinh duyét web khac nhau,
nhitng ndi dung quang cdo twong thich vai sé thich cuia Quy khach c6 thé s& duoc hién
thi khi nguoi khac str dung thiét bi.



Cookies quan ly va cai dat trinh duyét
Quy khach c6 thé thay ddi cai dit trinh duyét dé tit cookies néu mudn.

Dé hd tro Quy khach thuc hién quy trinh chin cookies méi, nhan thong bao vé cookies
moi hodc tat cookies, Vietnam Airlines cung cap duong link dan t&i bo phan "Tro
gitip" ctia mot s6 trinh duyét phd bién nhat nhu sau:

e Internet Explorer™ : https://support.microsoft.com/en-us/help/17442/windows-
internet-explorer-delete-manage-cookiess,

e Safari™ : https://support.apple.com/kb/PH5042?locale=en_US,

e Chrome™: https://support.google.com/chrome/answer/95647?hl=en,

e Firefox™:https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-
website-preferences,

e Opera™ : http://help.opera.com/Windows/10.20/en/cookies.html.

Dé biét thém thong tin vé céch thirc cookies va tiép thi nhdm muc tiéu hoat dong, Quy
khach c6 thé tham khio cic website: www.youronlinechoices.eu va
www.allaboutcookies.org.



http://www.allaboutcookies.org/
http://www.youronlinechoices.eu/
http://help.opera.com/Windows/10.20/en/cookies.html
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.google.com/chrome/answer/95647?hl=en
https://support.apple.com/kb/PH5042?locale=en_US
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies

