NOI QUY CAO OC

(Pinh kém Hop ddng mua ban Cin hd $b............... /HPMB-XL ky ngay...../...../20.....)

Piéu 1. Pdi twong va pham vi ap dung

Ban ndi quy ndy quy dinh cac ndi dung vé quan 1y st dung ....................... , tai

............................. . dugc 4p dung doi véi cac chu s¢ hitu, nguoi sir dung can hg, chu

dau tu va cac ca nhan, t6 chirc khéc lién quan dén quan 1y st dung (céc) can ho thude khu can ho.
Trong do:

1.

Noi Quy nay quy dinh cac ndi dung vé quan ly, van hanh va str dung Khu Can Ho duoc ap
dung d6i véi Cha Pau Tu, Ban Quan Tri Khu Can H9, Doanh Nghiép Quan Ly Van Hanh,
cac Chu So Hiru Can HS va Nguoi Str Dung Céan HJ.

“Chu Pau Tu” dwoc hiéu ld Congty......... ,diachi: ..o

- “Chu S6 Hitvu Can HY” dwoc hiéu la té chire, cd nhan dang sé hiu hop phap phan SO
hitu riéng trong Khu Céin H$ theo Hop dong mua ban can hé véi Chit Pau Tuw (néu cd)
va déd dwoc Chi dau tw ban giao can hg.

- “Ngwoi Sir Dung Can Hé” dwoc hiéu la t6 chire, cd nhdn dang sir dung hop phap theo
hinh thirc phu hop voi quy dinh cua Ludt Nha o va phap ludt khac co lién quan phan so
hitu riéng trong Khu Can Ho

Noi Quy nay sé& khong ap dung ddi véi Chu S¢ Hiru Khéc véi cac phan dién tich trong Du
An khong thugc pham vi Khu Can HG. Viéc quan ly, st dung va s hitu cac phﬁn dién tich
khong thugc pham vi Khu Can Ho ndi trén s& duoc thuc hién theo quy ché quan 1y riéng
theo thoa thudn ciia Chii Dau Tu va Chi So Hitu Khac.

TAt ca cac Chu S¢ Hiru Can Ho déu d3 duoc cung cép ban sao ciia Noi Quy nhu 1a mot Phu
luc dinh kém Hop Pdéng Mua Ban Can Ho. Chu So Hiru Can Ho c6 nghia vu tén trong,
tudn thu nghiém tuc, thue hién dung va dam bao nhitng Nguot St Dung Can HY, cling nhu
nhirng ngudi nhan quyén so hitu hop phap doi véi Can Ho tir Chu S& Hiru Can H9, sé& ton
trong, tudn thu nghiém tac, va thyc hién dang N6i Quy nay. Nguoi Sir Dung Can HO phai
ky cac cam két vi cac muc dich néi trén khi Ban Quan Tri yéu cau. Cha S¢ Hitu Can H9, tr
minh hodc qua nhitng Nguoi Sir Dung Can H9, phai kip thoi khic phuc nhiing vi pham vé
Noi Quy ma minh chiu trach nhiém bat ké Ban Quan Tri/Doanh Nghiép Quan Ly Vén
Hanh c6 thong bao vé (cac) vi pham dé hay khong.

Noi Quy nay ciing sé duoc ap dung dé giai quyét cac tranh chip phat sinh lién quan t6i viéc
quan ly, van hanh va sir dung Khu Cin Ho. Trong trudng hop c6 mau thuin giita Noi Quy
ndy va cac vin ban riéng biét duoc ky két gitta Chu Pau Tu va Chu S¢ Hiru Can Ho, bao
gdm ca Hop Pong Mua Ban Cin H9, thi cac vin ban riéng biét d6 s& duoc uu tién sir dung
dé giai quyét tranh chip hodc mau thuin gitta Cha S¢ Hiru Can Ho va Chu Pau Tu.

Déi voi nhimg ndi dung khéng quy dinh trong ndi quy nay thi thyc hién theo quy dinh tai
Thong tu sb 02/2016/TT-BXD, ngay 15/2/2016 cua B Xay dung vé viéc ban hanh Quy
ché quan 1y, st dung nha chung cu va cac qui dinh cia cic vin ban phap ludt hién hanh
khéc ¢o lién quan.

Piéu 2. Quy dinh d6i véi chii s¢ hiru, ngwdi sir dung, nguwoi tam tri va khach ra vao nha
chung cw

Chu s6 hitu Nha chung cu phai chip hanh nghiém chinh Quy ché quan 1y, sir dung Nha
chung cu do Bo Xay dung ban hanh va Ban ndi quy nay.



Khach ra vao Nha chung cu phai dang ky, xuat trinh gidy to ching minh nhén than tai to
bao vé va phai tuan thi su huéng dan cua bao v¢ Nha chung cu. Trong truong hop can
thiét, bao vé Nha chung cu duoc gilr cac gidy to chirng minh nhan than cia khach ra vao
Nha chung cu dé phuc vu cho viéc kiém soat an ninh, an toan ctia Nha chung cu

Déi véi khu vue danh cho van phong, dich vu, thuong mai thi s& do cac chi s¢ hiru dbi véi
khu vuc nay quy dinh tuy vao nhu cau quan ly ctia minh.

Nguoi dén tam tra tai can ho phai ding ky danh sach ngudi tam tra véi to bao vé Nha
chung cu; dang ky tam trdi tai co quan cong an cip phuong so tai.

Nguoi st dung can hd, nguoi tam tra phai chiu trach nhiém trudc phap luat vé céac hanh vi
vi pham Quy ché quan 1y, sir dung Nha chung cur va Ban ndi quy nay.

Céc quy dinh ap dung ddi v&i nhan vién 1am viée tai khu vue van phong, dich vu, thuong
mai: do don vi st dung lao dong cuia nhan vién d6 quy dinh/cung cap pht hop quy dinh ciia
Ban quan 1y Toa nha.

Piéu 3. Cac hanh vi bi nghiém cAm trong viéc quan 1y, sit dung Nha chung cw
1.

2.

[98)

b

Str dung kinh phi quan 1y van hanh, kinh phi bao tri phan s& hitu chung khong ding quy
dinh cua phap luat.

Gay thim, dot; gdy tiéng On qua mic quy dinh cua phap luat hodc xa rac thai, nude thai,
khi thai, chat doc hai khong dung quy dinh cta phap ludt vé bao vé moéi trudng hoic
khong ding ndi quy quan ly, str dung nha chung cu.

Chin, tha gia suc, gia cam trong khu vuc nha chung cu.

Son, trang tri mat ngoai can hg, nha chung cu khéng dung quy dinh vé thiét ké, kién truc.
Tu y chuyén d6i cong nang, muc dich str dung phan sé hitu chung, sir dung chung cua nha
chung cu; ty y chuyén doi cong nang, myc dich s dung phan dién tich khong phai dé ¢
trong nha chung cu c6 muc dich hdn hop so voi thiét ké da dugc phé duyét hodc da duogc
co quan c6 tham quyén chap thuan.

CAm kinh doanh cac nganh nghé, hang hoa sau ddy trong phan dién tich dung dé kinh
doanh cua nha chung cu:

a) Vit lidu gy chay nd va cac nganh nghé giy nguy hiém dén tinh mang, tai san ciia ngudi

sir dung nha chung cu theo quy dinh cua phap ludt phong chay, chira chay;
b) Kinh doanh vii trudng; stra chira xe c6 dong co; giét mo gia stc; cac hoat dong kinh
doanh dich vu gay 6 nhiém khac theo quy dinh ctia phap luat vé bao vé méi trudng.

Truong hop kinh doanh dich vu nha hang, karaoke, quan bar thi phai bao ddm cach am,
tuan thii yéu cau vé phong, chdng chay nd, c6 noi thoat hiém va chip hanh cac diéu kién
kinh doanh khac theo quy dinh ctua phap luat.

Céc hanh vi bi nghiém cdm khac theo quy dinh tai Didu 6 cua Luat Nha O, Piéu 35 cua
Nghi dinh 99/2015/ND-CP va phap luat lién quan.

Céc hanh vi gdy anh huong khong tot dén cong dong, Chii S¢ Hitu Can Ho va Ngudi St
Dung do Hoi Nghi Nha Chung Cu xem xét va quyét dinh.

Diéu 4. Quy dinh vé viéc sir dung phén sé hiru chung ciia Nha chung cw

Chu s¢ hitu, nguodi sir dung va khach ra, vao Nha chung cu phai tuan thu cac quy dinh sau day:

1.

Str dung thang may va cac thiét bi st dung chung theo ding muc dich, cong ning thiét ké
su dung.

Tré em dudi 12 tudi khi sir dung thang méay hodc cong trinh phuc vu chung phai cé cha,
me hodc nguoi trong coi di kém va gidm sat.

Khong duoc 1am hu hong hodc ¢6 hanh vi vi pham dén tai san chung ctia Nha chung cu.



Khoéng duoc chiém dung, su dyng phén dién tich thudc so hitu chung,‘sfr dung chung vao
muc dich riéng; khong dugc dé cac vat dung thudc so hitu riéng tai phan sé hiru chung.
Tuéan thu déy da cac quy dinh vé viée dl‘rng, dd xe tai nqi du’qc Qﬁ’ng, dd xe thgo quy dinh
va tuan thu nghiém tuc cac bang huong dan. Nghiém cam dé do vat tai noi dé xe; khong
duogc rira xe trong tang ham hodc tai Phan sé hitu chung.

Str dung nha sinh hoat cong dong vao ding muc dich, cong ning theo quy dinh cta phap
luat vé nha &

Tuan tha ddy di cac quy dinh vé an toan phong chay, chita chay ctia Nha chung cu.

Céc quy dinh khéc: do Hdi nghi nha chung cu quy dinh thém cho phu hop véi tirng nha
chung cu (néu c0).

Piéu 5. Quy dinh vé viéc stra chira cic hw héng, thay doi hodc lip dit thém trong cin h,
phan dién tich khac thudc sé hiru riéng

1.

Truong hop can hd hoac phén dién tich khac thude s¢ hiru riéng c6 hu hong thi chu s¢
hiru hodc nguoi st dung duoc quyén stra chira, thay thé nhung khong duoc lam hu hong
phan s¢ hitu chung va anh hudng dén cac chu s¢ hiru khéc.

Trudng hop thay thé, stra chita hogc 1dp dat thiét bj thém thi phai bio dam khong lam
thay doi, bién dang hodc lam hu hong két cau cua nha chung cu.

Truong hop c6 hu hong cac thiét bi thudc phan sé hitu chung, str dung chung gin lién voi
can ho, phﬁn dién tich khac thudc sé hiru riéng thi vi¢c thay thé, stra chita phai duoc thuc
hién theo quy dinh ctia Quy ché quan 1y, sir dung nha chung cu do Bo Xay dung ban
hanh nhung khong duoc lam anh hudng dén phéan so hiru riéng ciia chu so hitu khac. Chi
so hitu phai thong bao cho Ban quan 1y nha chung cu dé kip thoi stra chita, thay thé khi
c6 hu hong va phai tao diéu kién thuan loi cho don vi thi cong khi stra chira cac hu hong
nay.

Truong hgp nha chung cu c6 khu van phong, dich vu, thuong mai ma cé hu héng céac
thiét bj thudc phan sir dung chung ctia nha chung cu thi chu so hitu khu chirc ning nay
phai thuc hién sira chita, thay thé theo quy dinh cua Quy ché quan 1y, st dung nha chung
cu do B6 Xay dung ban hanh.

Trudng hop van chuyén cac thiét bi, d6 ding trong nha chung cu hodc van chuyén vat
li¢u khi stra chita cdc hu hong thi phai thong bao cho Ban Quan 1y nha chung cu va chi
dugc thyc hién trong thoi gian tir 8 gio sang téi 18 giod chiéu hang ngay hodc trong
khoang thoi gian quy dinh ctua Ban quan 1y Toa nha dé tranh lam anh huong dén hoat
dong cua nha chung cu.

Cac quy dinh khéc: do Hoi nghi nha chung cu quy dinh thém cho phu hop véi ting nha
chung cu.

Pieu 6. Quy dinh vé viéc xir ly khi ¢6 suw co ciia Nha chung cw

1.

Khi gip su ¢ co thé gy nguy hiém dén tinh mang va an toan tai san trong nha chung cu
thi chu so hiru, nguoi sir dung phai thong bao ngay cho Ban Quan ly nha chung cu dé xu
ly.

Truong hop gip su ¢b khan cip, can thiét phai so tan nguoi ra khoi nha chung cu thi phai
thuc hién theo hudng dan trén loa phat thanh hodc bién chi dan thoat hiém hodc hudng
dan cua bao v¢, don vi c6 tham quyén dé di chuyén ngudi dén noi an toan.

Ban Quan 1y Toa nha dugc phép ra vao Cao b hay bat ki Can ho nao dé thuc hién viéc
sua chita, xay dung lai, duy tu, bdo dudng, thay the, v¢ sinh, son phét hoac trang tri khi
c6 thong bdo trudc bang van ban hop 1€ (ngoai trir truong hgp khan cap) mien la han ché



t6i da mirc d6 gay On cho cac Cu dan va phai sira chita cac hu hong phat sinh trong qué
trinh thuc hién cong viéc

Piéu 7. Quy dinh vé viéc cong khai thong tin ciia Nha chung cw

1.

Ban Quan Iy nha chung cu phai thong bao cong khai cac théng tin c6 lién quan dén viéc
quan ly, sir dung nha chung cu trén ban tin hoac bang thong bao hodc phuong tién thong
tin khéac cua nha chung cu.

Céc ndi quy vé phong chay, chita chay phai dugc gan diing noi quy dinh; ndi quy sir dung
thang may phai duoc gén bén canh thiét bi nay dé dam bao viéc st dung duoc an toan,
thuan tién.

Diéu 8. Quy dinh vé phong chéng chay né trong nha chung cu

1.

Cu dan nha Chung cu c¢6 nghia vu thyc hién nghiém chinh luat phong chay chira chay
(sau day goi tat 1a Luat PCCC) duoc Quoc hoi thong qua ngay 29/06/2001 va cac phuong
an PCCC co s¢ duoc S canh sat PCCC TP. HO Chi Minh ban hanh.

Cong dan tir 18 tudi trd 1én, du sire khoe ¢ trach nhiém tham gia vao doi dan phong, doi
dan phong, doi PCCC co sé duoc 1ap tai noi cu tri... khi c6 yéu cau (theo Khoan 2, Biéu
5, Luat PCCQ).

Cu dan nha Chung cu 13 nguoi chiu trach nhiém t6 chirc hoat dong va thuong xuyén kiém
tra PCCC trong pham vi trach nhi€ém cua minh ... theo luat PCCC va cac trach nhiém cu
thé khac nhu sau:

(a) Khi ving nha dai ngay phai thong bao cho ban quan Iy toa nha, tat hét moi ngudn
thiét bi dién, nuéc, ngit cdu dao tong. Chii nha cho cac vian phong cong ty, ngudi
nudce ngoai thué can ho c6 trach nhiém phd bién, nhic nhd ngudi thué nha nghiém
chinh chép hanh néi quy nay.

(b) Khong tu tién can thiép, d4u nbi, stra chira, lép thém thiét bi vao hé théng bao
chdy nd, loa thong tin & cac can hg.

(c) Khong hat thude 14, virt ddu mau thude 14 ¢ hanh lang, cic thang bd, cau thang
may va nhiing noi cong cong khac cua toa nha.

(d) Khong sir dung lira tran.

(e) Ludn canh giac, than trong trong viéc dun nau. Thuong xuyén kiém tra, duy tu
bao dudng céac trang thiét bi (diéu hoa khong khi, tu lanh, may dun nuéc, dén
sudi...) day dan, dién va cac trang thiét bi khac néu thdy co gi bat thuong can bao
ngay cho Ban quan 1y toa nha xem xét xir Iy. Khi ra khoi phong phai tat dién,
nude dé dam bao an toan.

(f) Chu can ho c6 trach nhiém phd bién dén timg thanh vién sinh sdng trong cin ho
ndi quy phong chong chay no, cura thoat hiém, biét cach st dung binh bot, voi
nudc ctru hoa dé ty xur Iy ngay tir phut dau tién tranh dé dam chay lan rong.

(g) Phuong tién giao thong co gioi tir 4 chd ngdi tré 1én cia cu dan... phai dam bao
cac dicu kién theo quy dinh cta co quan quan 1y Nha nudc vé PCCC.

(h) Chu s6 hiru nha chung cu ¢6 trach nhiém mua bao hiém chay, nd bét budc dbi véi
phan s0 hitu riéng cua minh va co6 trach nhiém dong gop chi phi mua bao hlem
chay, n6 bat bugc ddi voi phan so hitu chung. Chi phi mua bao hiém chay, n6 bt
budc phan sé hitu chung duoc phan bd twrong tng v6i phan dién tich thude s hitu
riéng cua tung chu sé hiru.

4. Céc hanh vi bi nghiém cam:



Diéu9.

(a) Cb y gy chay, n6 lam t6n hai dén tinh mang, stic khoe con nguoi, gay thiét hai
tai san cua Nha nudc, co quan té chirc va ca nhan.

(b) Béo chay gia.

(c) San xuat tang tr, van chuyén, bao quan, sir dung, mua ban trai phép chat nguy

hiém vé chay nd, vi pham nghiém trong cac quy dinh vé quan 1y, str dung ngudn
Itra, nguon nhiét, céc ti€u chuan PCCC d3 duge nha nude quy dinh.

(d) Lam hu hong, ty ¥ thay doi, di chuyén phuong tién, thiét bi PCCC, bién bdo, bién
chi dan, bién thoat nan.

(e) Dé cac chit chay nd gan ngudn lira, ngudn nhiét.

(f) Nghiém cam d6t vang ma trong nha chung cu, phai mang d6t noi quy dinh cua toa
nha.

(g) Nghiém cdm dun than t6 ong, bép dau hoa, binh ga cong nghiép trong tdoa nha.

(h) Nghiém cam vt ngudn vat lidu gay chdy vao noi dé rac thai nhu: méau thude 14
con dang chay, cac vat dé chay nhu xop, cao su, bat lira gas, bao diém ..

(1) Nghiém cam thay d6i cac thiét bi phong chay chita chay nhu dau bao chay, dau
bao khoi, dau bao ro ri khi gas ...

(j) CAim mang chét d& chay, d& nd vao khu vuc ciia Toa nha.

(k) St dung may phat dién ca nhan/Su dung dién qua tai hodc trai voi cac quy dinh
ctua cong ty dién luc hay cia Ban Quan ly Toa nha cé thé gay chap dién, chay,
nguy hiém hodc rui ro cho Cao 6c, cac Can hg khéc.

Do cira ciu thang thoat h1em 1a cira tang ap phuc vu cho cong tac thoat hiém khi ¢6 sy ¢d
hoa hoan xay ra, nén yéu cau cac cira ra vao cau thang thoat hiém ludn phai dong, cu dan
khong dugc ty ¥ chén vat can dé ma cira, néu ¢d tinh vi pham sé& bi xir Iy theo quy dinh.
Quy dinh vé Hgi nghi khu cin hd

Ho6i Nghi Khu Can Ho 13 co quan c6 quyén cao nhét trong viéc quan 1y st dung Khu Cin
Ho. Hoi Nghi Khu Can H¢ 1a hoi nghi cac dai dién Chua Sé Hiru va Nguoi Sir Dung Can
Ho. Mbi Can Ho dugc cir 01 (mdr) dai dién tham dy Hoi Nghi Khu Can Ho.

Chu S¢ Hiru, Nguoi Stt Dung Can HQ c6 thé cir dai dién hodc uy quyén cho nguoi khac
tham dy hoi nghi.

Chu S& Hitu hodc Ngudi Stir Dung Can Ho c6 quyén tham gia Hoi Nghi Khu Can Ho néu
khong ty quyén cho nguoi khac tham dy.

S6 lugng ngudi tham gia Hoi Nghi Khu Can Ho dé xac dinh diéu kién t6 chirc Hoi Nghi
Khu Cin Ho dugc tinh trén tong s6 Chi S& Hiru va/hodc Ngudi Str Dung Can Ho ma
nguoi dai dién tham du HOi Nghi Khu Can H$ dai dién theo quy dinh tai Diéu nay. Néu
Can HO c6 mdt nguoi tham du Hoi Nghi Khu Can HQ thi nguoi do dugc coi 1a dai dién
c¢6 iy quyén hop phéap cua Chu S¢ Hiru va/hodc Ngudi Str Dung Can Ho ciia Cian Ho do.
Chu Pau Tu/Ban Quén Tri Khu Can HO hoac Hoi Nghi Khu Can H9 khong phai chiing
minh vé viéc iy quyén nay. Ngudi tham dy Hoi Nghi Khu Can Ho chiu trach nhiém xuét
trinh chirng cu cua viéc uy quyén néu Chu Pau Tu/Ban Quan Tri Khu Can Ho hoac Hoi
Nghi Khu Can Ho yéu cau. Nguoi dai dién tham duy Hoi Nghi Khu Can Ho cam két va

chiu trach nhiém vé viéc co quyén dai dién hop phap (hodc thuc hién cong viéc tham dy



(ii)

Hoi Nghi Khu Can Hb theo uy quyén) cho Chu S¢ Hitu va/hodc Nguoi Stir Dung Can Ho
tham dy Ho1 Nghi Khu Can H9..

Hoi Nghi Khu Can Ho c6 thé t6 chitc cho mét nha chung cu hodc mdt cum nha chung cu.
Trudng hop td chirc cho mot nha chung cu thi s6 ngudi tham dy phai c6 sd lugng trén
50% (ndm muwoi phan tram) tong sb Chi S& Hiru va Ngudi St Dung Can Ho. Truong
hop t6 chirc cho mot cum nha chung cu thi mdi nha chung cu phai cu dai biéu tham du,
sO dai biéu tham du ctia mdi nha chung cu phai c6 s6 lugng trén 10% (mueoi phan trim)
s6 Chu SO Hiru va Ngudi Str Dung Can Ho ciia mdi nha chung cu do.

Nhiém vu, quyén han H6i Nghi Khu Can HO

Dé ctr va bau Ban Quan Tri Khu Can Ho; dé ctr va bau bd sung, bai mién thanh vién Ban
Quén Tri Khu Can Ho trong trudng hop t6 chirc Hoi Nghi Khu Can Ho bat thuong; thong
qua hoic bd sung, sira ddi ndi quy/quy ché hoat dong cua Ban Quan Tri Khu Can Ho;
thong qua mirc hd trg kinh phi cho cac thanh vién Ban Quan Tri Khu Cin Ho va céc chi
phi hop 1y khéc phuc vu cho hoat dong cua Ban Quan Tri Khu Can HQ;

Thong qua hodc bo sung, stra d6i Ban Noi Quy quén 1y st dung nha chung cu;

(ii1) Thong qua viéc lya chon doanh nghi¢p quan ly van hanh, doanh nghi¢p bdo tri Nha

Chung Cu;

(iv) Thong qua bao cdo cong tdc quan ly van hanh, bdo tri va bdo cdo tai chinh cta cac don vi

dugc giao thyc hién;

Quyét dinh nhimg ndi dung khac c6 lién quan dén viéc quan 1y str dung Nha Chung Cu.
Nguyén tic théng qua quyét dinh thudc tham quyén cuia Hoi Nghi Khu Can Ho

Moi quyét dinh ctia Hoi Nghi Khu Can Ho phai dam bao nguyén tic theo da sd (trén 50%
(ndm muwoi phan trdm) phiéu biéu quyét) thong qua bang hinh thic biéu quyét hodc bo
phiéu va duoc xac lap bang vin ban.

Quyén biéu quyét dugc tinh theo don vi dién tich phan s¢ hitu riéng ciia Chii S& Hiru
(mbi m dién tich sé hitu riéng duoc 01 (mdr) phiéu biéu quyét).

Ho6i Nghi Khu Cin Ho duge t6 chic mdi ndm 01 1an (H6i Nghi Khu Can Ho thudng
nién). Truong hop can thiét c6 thé to chirc Hoi nghi bat thudng (vao bat ky thoi gian nio)
khi ¢6 trén 50% (ndm muoi phdn tram) tong s6 cac Chu S¢ Hitu va ngudi str dung dé
nghi bé’mg van ban hodc khi Ban Quan Tri Khu Can Ho dé nghi déng thoi ¢6 van ban dé
nghi ctia 30% (ba mieoi phan tram) Chu Sé Hitu va Nguoi Str Dung Cin Hb.

Chu Pau Tu chiu trach nhiém t6 chirc Hoi Nghi Khu Can Ho lan dau. Ban Quan TriKhu
Can Ho chiu trach nhiém t6 chac Hoi Nghi Khu Can HG thuong nién hoac bét thuong sau
khi Ban Quan Tri Khu Can Ho duoc thanh 1ap, phu hop véi quy dinh tai Ban Noi Quy

nay.

Piéu 10. Quyén va nghia vu ciia chi s¢ hiru, ngudi sir dung Nha chung cw

1.

Yéu cau Ban quan tri va Ban Quén 1y nha chung cu cung cap thong tin, cac ndi dung lién
quan dén quan 1y, stt dung Nha chung cu.

Chu s6 hiru Nha chung cu ¢ trach nhiém dong bao hiém chay, nd theo quy dinh cia
phép luat.



Chap hanh nghiém chinh cac quy dinh ctia Ban ndi quy nay va Quy ché quan 1y, sir dung
nha chung cu do B§ Xay dung ban hanh.

Dong day du, dung thoi han kinh phi quan 1y van hanh nha chung cu va cac chi phi khac
theo quy dinh cua phép luat va theo thoa thuan voi cac nha cung cap dich vu.

Diéu 11. Quy dinh vé noi dé xe va phi giri xe ciia Khu Ciin H)

1.

Khu vuc dé xe cho xe dap, xe may danh cho Khu Céan H9 s€ duogc b tri theo vi tri quy
dinh ciia Cha Pau Tu sau khi Dy An hoan thanh va di vao hoat dong. Cac Chu S Hiru
Can H6 va/hodc Nguodi St Dung Can HQ, tuy theo thuc trang ) lugng/vi tri chd dé xe
thuc té ctia khu vuc dé xe vao moi thoi diém, duge dd xe tai khu vuc dé xe ciia Dy An va
tra phi giri xe theo quy dinh ctia Cht Dau Tu tai timg thoi diém.

Khu vyc dé xe 6 to danh cho Khu Cin H¢ theo vi tri/khu vue do Cha Dau Tu 1a chii s¢
hiru va c6 quyén quyét dinh va/hodc dua ra quy dinh. Cac Cha S¢ Hiru Can Ho va/hodc
Nguoi Str Dung Can Ho, tuy theo thuc trang ) lugng/vi tri chd dé xe thuc té cua khu vuc
dé xe 6 t6 danh cho Khu Can Ho vao mdi thoi diém, duoc vu tién do xe tai khu vuc dé xe
6 t6 ctia Khu Can Ho va tra phi guri xe theo quy dinh ctiia Cha Pau Tu tai ting thoi diém.
Céc loai xe duge dd & Khu vuc dé xe 6 to danh cho Khu Can Ho sé& c6 thé khong duoc
cAp mot vi tri riéng dé xe thudng xuyén; Chu S¢ Hitu Can HO va/hoic Ngudi St Dung
Cian Ho khong duoc cho muon hoidc cho thué lai chd dé xe 6 t0 trong Khu vuc dé xe 6 10,
chi c6 nhirng xe c6 Thé dé xe riéng do Chu Pau Tu cdp méi duoc phép ra vao Khu vuc
dé xe 6 t6 danh cho Khu Can Ho. Cha S¢ Hitu Can Ho va/hodc Nguoi St Dung Can HO
c6 trach nhiém xuét trinh Thé dé xe khi ra/vao Khu vyc dé xe hodc khi duoc yéu cau boi
nhan vién trong gilr xe cua Doanh Nghiép Quan Ly Van Hanh.

Chu S¢ Hitu Can HO va/hodc Nguoi St Dung Can HS c6 nghia vu tuan thua cac hudng
dan, quy dinh chung trong khu vuc dé xe (bao gém va khong giéi han ¢ viéc st dung
Khu vuc dé xe va tra phi giri xe) do Chu Pau Tu hodc don vi quan 1y khu vuc dé xe ban
hanh tai timg thoi diém, phii hop véi quy dinh ctia phap luat.

Piéu 12. Quy dinh vé ra, vao Cin H)

1.

Béng viéc guri thong bao trude hop 1y (trir trudng hop cip thiét thi co thé vao bat ctr thoi
dlem nao), dai dién Ban Quan Tri va Doanh Nghi€p Quan Ly Van Hanh c6 quyen yéu
cau Chu S Hiru Can Ho va/hodc Nguoi Sir Dung Can Ho cho phép vao va kiém tra cac
thiét bi thuéc Phan S& Hiru Chung Ctia Khu Can Ho, Cac Phan S¢ Hiru Chung Cua Dy
An, hoic thiét bi c6 nguy co chay n6 trong Can Ho. Chu S¢ Hitu Can Ho/Ngudi Sir Dung
Cin Ho s& chip thuan va tao diéu kién cho Ban Quan Tri va Doanh Nghiép Quéan Ly Van
Hanh va cac nha thau, cong nhan va nhan vién ctia Ban Quan Tri va Doanh Nghiép Quén
Ly Van Hanh ra vao Can Ho dé:
a) Xem xé&t, kiém tra céc thiét bi thuéc Phan S Hitu Chung Cua Khu Céan H9, Phan S&
Hiru Chung Ciia Dy An va ké ca Phan S¢ Hiru Riéng Cua Cha S¢ Hiru Can Ho
(néu thay can thiét).

b) Truong hop sau khi kiém tra (dinh ky hodc dot xuat), Ban Quan Tri/Doanh Nghiép
Quan Ly Van Hanh phat hién thdy hanh vi vi pham cam két, gdy hong héc, hu hao
(do str dung sai chtrc ning hodc bao quan khong dung quy cach), dich chuyén thiét
bi cAm di doi hodc tu ¥ thay d6i, gin thém thiét bi ma khong c6 su phé duyét cua
Ban Quén Tri hodc Doanh Nghiép Quan Ly Véan Hanh (trong pham vi quyén han
va trach nhiém cda minh), Ban Quan Tri hodc Doanh Nghiép Quéan Ly Van Hanh
(trong pham vi quyén han va trach nhiém ciia minh) s& giri van ban thong béo tai
Cin H9, yéu cau Chu S¢ Hitu Can Ho/Ngudi Str Dung Can Ho phai stra chita khic



phuc, thay thé hodc g& bo nhitng vi pham dé. Trong trudng hop Chi S¢ Hiru Cin
Ho va/hodc Ngudi Str Dung Can Ho khong dap tng yéu cau cua Doanh Nghiép
Quan Ly Van Hanh trong vong ba (03) ngay, ké tir ngdy c6 théng bao thi Ban
Quan Tri hodac Doanh Nghi€p Quan Ly Van Hanh sé tu cho tién hanh cac cong
viéc stra chita, thay thé hay di doi d6 va moi chi phi thuc té s& do Chi S¢ Hitu Cén
Ho chi tra.

C) Kiém tra, lau don, di doi, thay thé, bd sung hay thuc hién bét cu cong viéc gi lién
quan dén hé thong ong din va céc thiét bi hodc cong cu phu tro.

d) Thyuc hién hoat dong bdo tri, stra chita, thay thé, b sung hay lam mdi hodc bét ctr
cong viéc nao khac ma Ban Quan Tri va Doanh Nghi€p Quan Ly Véan Hanh (trong
pham vi quyén han va trach nhiém cta minh) thay 1a phu hop hay can thiét v6i bat
ky bo phan nao cia Can Ho va Toa Nha.

e) Thuc hién cac nghia vu lién quan dén viéc sua chira, bao dudng hay lam méi Can
Ho hoac Toa Nha.

f) Xay dung, thay thé, bao dudng hay tu stra bat ky thir gi thudc vé Toa Nha hay dién
tich khac lién ké hodc Phan S& Hitu Chung Cua Khu Cin Ho, Phan S& Hiru Chung
Cua Du An chay qua hoac nam trén hodc trong Can Ho.

g) Trong céac truong hop khan cip, dugc sir dung chia khoa dy phong (néu cd) dé vao
Can Ho nham ngan chin nguy co chay nd hodc xir 1y, khic phuc hoéa hoan, su cb
ky thuat hodc cac tinh hudng va truong hop xay ra tai Can Ho c6 thé giy nguy
hiém hoic thiét hai truc tiép dén tai san ctia Chu S¢ Hitu Can Ho tai Can Ho noi
riéng va cua ca Toa Nha ndi chung.

Doanh Nghiép Quan Ly Véan Hénh/Ban Quan Tri khi ra vao Can Ho véi muc dich, quyén
han néu trén s& khong phai boi thuong cho bat cir phién todi nao da gay ra cho Chu S¢
Htru Can HQ nhung véi diéu kién 1a ho thuc hiég quyén ha_}n cua minh mot péch hop 1y va
c6 thong bdo trude (ngoai trir truong hop khén cap hodc bat kha khang). Néu gay thiét hai
thi phai boi thuong cho Chu S¢ Hiru Can HJ.

Piéu 13. Quy dinh vé sir dung thang may trong nha chung cw

Nham dam bao an toan van hanh, an toan cho con nguoi va tai san cia Toa nha, Chu So

Hiru Can Ho/Ngudi Str Dung Can Ho, Khach thim, cong nhan nha thau. .. tai Toa nha can phai
tuan thu cac qui dinh sau day:

1
2
3.
4

Khong str dung thang may trong truong hop xdy ra hoa hoan;

Tré em nén c6 nguoi 16n di cung khi stir dung thang may;

Khong ding tay hodc vat gi dé giir chin cira thang qua 20 giy;

Khoéng duoc phép st dung chudng bao khan cép khi dang sir dung va thang may dang
hoat dong binh thuong;

Khoéng dung thang may chd nguoi dé ché hang hoa. Hang héa chi dugc van chuyén bang
thang hang;

Khong van chuyér} cac loai hang héa roi, vun nhu: cat, da, soi ... bang thang may, khong
dung thang may dé chd cac chat dé gy chdy no, nhu ga, xang, dau....;

Khéng dung doi thang ngay trudc cira, ma nén dung sang mot bén nhuong ngudi bén
trong ra trudce, sau d6 minh méi vao thang;



10.

11.

12.

13.

14.
15.

16.
17.

18.
19.

Thang may dugc quy dinh trong luong cu thé, khi thang qua tai nhimg ngudi vao thém
cudi cung can tu giac ra ngoai dé di thang ké tiép. Khong cb ging budc vao khi thang
méy da day kin nguoi hodc 14 khi bang bao qua tai bio dong;

Khi 4n nat diéu khién phai nhe nhang, can di dén tang nao thi nhin nat diéu khién dén
tang d6, khong tu y thao g& hodc co hanh dong lam hu hong cac nit nhan diéu khién
trong budng thang. Luu ¥ dén bang hién thi vi tri cta ting thang may dang dung lai dé
tranh truong hop di nham tang. Khong nhin nut goi thang dé nghich ngom;

Dé phong tranh cac hu hong co thé xdy ra cho cac nut thang may, khong dugc phép dung
bat ky vat gi khac ngoai cac ngon tay dé nhan nut goi thang;

Khi thang dirmg, ngudi phia gin ctra chua dén ting ctia minh thi ty dong budc ra ngoai
nhuong 161 cho nguoi bén trong ra(Neéu dong nguoi trong budng thang), tranh va cham
hodc nhirng bat tién c6 thé gay ra voi nhitng nguoi cung di;

Khi khéng qua voi thi khong bim nut “Close” ma nén dé cira tw dong theo co ché van
hanh binh thuong;

Khoéng lam mét vé sinh, an uéng, khac nhd, hat thudc, vt rac trong buéng thang va khu
vuc ctra thang may;

Khong hit thude 14 trong thang may;

Khéng c6 cac hanh dong da vao cira thang may, dap ctra thang bang tay hodc dam xe chd
hang vao cura thang may;

Khéng tua vao cira thang dé phong ngira viée c6 thé gay bao 13 thang va treo thang;
Khong leo tréo 1én tay vin, nhay, lic, rung, nd dua trong thang may, ké ca lic 1 minh
hodc lac dong nguoi dé tranh anh hudng dén hoat dong ctia thang may;

Khong duoc dan, vé hodc gy ra hu hong cho thang may hodc dng kinh ciia camera;

Néu khong may bi ket trong thang mdy, xin hdy binh tinh, khong nén c¢b thoat ra bang
viéc cdy ctra thang. Trong truong hop nay, hdy cb lién lac v6i bén ngoai bang nat

"INTERCOM" - ( va nhin nat bao dong "EMERGENCY CALL" - *, hai nut nay dugc
b tri trén bang trong budng thang, nhan vién truc phong Piéu khién trung tim cua Toa
nha sé& tiép nhan & tra 16i ngudi goi. Hiy nhé khong nén cay cira thang va hay giit binh
tinh cho nhan vién ctiru ho toi. Tuyét d6i khong tu ¥ ra khoi budng thang néu thang mo
ctra léch vi tri san/ tang.

Piéu 14. Quy dinh vé sir dung phong do rac/hgng rac tai cac tz"ing trong nha chung cw

Pé dam bao vé sinh moi trudng va an toan chung cta Toa nha, Cha S¢ Hiru Can HO va Nguoi
Str Dung Céan H9 c6 trach nhi¢m tuan thu nghiém cac qui dinh sau day:

l.
2.

D6 rac theo dung qui dinh cia Doanh Nghiép Quan Ly Van Hanh.

Khu vuc Phong P Réc/hong rac chi danh cho viéc vt rac sinh hoat cua cac Can ho da
vé & tai Toa nha. Cac Can ho dang thi cong hoan thién noi that, cong nhan thi cong...
tuyét d6i khong virt phé thai xdy dung, nguyén vat lidu... vao Phong D6 Réac/ hong réc,
hay dé ngoai hanh lang chung ctia Toa nha.

Dé dam bao vé sinh Phong D Rac/hong rac ciing nhu vé sinh chung ciia Toa nha, Chi
S¢ Hitu Can HO va Nguoi St Dung Can HQ c6 trach nhi¢m goéi kin rac sinh hoat trong tai
niléng trudc khi d6 vao thung thu gom rac dé tranh buc/ roi ra ngoai gy mui hoi, anh
huong t6i st khoe cong dong.

Khong d6 rac thai 1dn cac chéat d& chiy va dang chay vao thing thu gom rac nhu: xing
dau, tan thuoc chua tat ...



5.

Trudng hop vén chuyén rc to, qua kho, Chu S¢ Hiru Can Ho va Nguoi Sir Dung Can Ho
vui long dang ky vo1 Doanh Nghi€p Quan Ly Van Hanh dé dugc ho tro.

Piéu 15. Quy dinh vé sir dung hanh lang chung trong nha chung cu

Pé dam bao my quan trong nha chung cu, Chu S& Hiru Can Ho va Ngudi St Dung Can Ho ¢6
trach nhi¢m tuan thu nghiém cac qui dinh sau day:

1.
2.

Khéng dé rac trude cira Phong Do Rac hodc ngoai hanh lang chung cua Toa nha;

Khong dé/dat bat ky vat gi nhu gidy dép, xe dap, dd cii hong, cdy canh, ... tai khu vuc
hanh lang chung;

Khoéng viét, vé& Ién tuong hanh lang; khong da bong, dap xe tai khu vuc hanh lang;
Khéng str dung khu vire hanh lang chung 1am noi t6 chtrc hoi hop, an udng, ...

Khong ty ¥ diéu chinh/ tic dong t6i cac thiét bi gin tudng/tran cta Tda nha nhu hong
nudc chirta chay vach tuong, van nudc ctru hoa, hop béo chay, dau chirta chay tu dong,
den chiéu sang ...

Piéu 16. Trach nhiém chung cia tit ca cac Chi S& Hiru Ciin H§ va Ngudi Sit Dung Ciin

H9 trong nha chung cw

Tuén thi nghiém tic va thuc hién ding cac hudng din, va yéu cdu ma Chu Dau Tu, Ban
Quan Tr1 va Doanh Nghi¢p Quan Ly Van Hanh dua ra c6 lién quan dén:

(1) Viéc tuan thu va thyc hién Noi Quy nay; va

(i) Viéc quan ly, diéu hanh va st dung Toa Nha, cac Can HJ, Phan S¢ Hitu Chung
Cuia Khu Can Ho, Phan S¢ Hitu Chung Ctia Dy An.

Tuan thu nghiém tuc va thuc hién dung moi nghia vu cia minh theo N6i Quy nay va
trong truong hop c¢6 vi pham thi phai bdi thudng theo quy dinh cia phap luat Viét Nam
vé céc ton that va thiét hai xay ra cho cac Can Ho khac va/hodc Cha Pau Tu;

Tuan thu va ap dung cac bién phap phong chay, chira chay theo quy dinh cua phap luat
Viét Nam va quy dinh riéng cua Doanh Nghiép Quan Ly Van Hanh. Cam két phoi hop
chit ch& cung véi Doanh Nghiép Quan Ly Van Hanh dé thuc hién tot cac bién phap dam
bao an toan phong chay, chita chdy, tham gia dién tdp phong chay, chita chay dinh ky
hang nam cua Toa Nha.

Thuec hién tét cac chinh sach, chuan muyc vé gia dinh va nép sdng van hoa do chinh quyén
dja phuong dwa ra. Thiét 1ap va duy tri, gin gitt mdi quan hé tot dep va sdng hoa ddng voi
Chu Sé¢ Hitu Can H6 va Nguoi Str Dung Can Ho cua cic cin ho khac. Khi co van dé phat
sinh, bat dong, hay khong hai long, nén truc tiép trao ddi véi nhau mét cach thing thin
trén tinh than xay dung va hop 1y, tranh to tiéng, cii nhau, danh nhau 1am anh huong dén
Chu So Hiru Can Ho va Nguoi Sir Dung Can HO cua céac can ho khac;

Nghiém chinh chap hanh va thyc hién dung cac quy dinh cia phap luat Viét Nam nhu
dang ky tam trf, tam vang, trat tu an ninh v.v...;

Phai thong bao ngay cho Ban Quén Trj va Doanh Nghiép Quan Ly Van Hanh vé bat ky vi
pham nao dbi v6i Noi Quy cua bat ky Cha S¢ Hitu Can Ho va Nguoi Sir Dung Can Ho
hay bat ky hanh vi nao c6 anh huong nghiém trong hay gay hu hong, thiét hai cho céac
Chu S¢ Hiru Can Ho, Ngudi Sir Dung Can Ho, Phan S¢ Hiru Chung Ctia Khu Cian Ho
va/hodc Phan S& Hitu Chung Cua Dy An hodc hanh vi ¢6 anh hudng dén su an toan, an
ninh trat ty chung, stc khoe, v¢ sinh moéi truong cua cac Can HO trong Toa Nha ma minh
biét hay phat hién dugc.
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Cung cap mot chia khoa, ma sd, thé tir du phong cho Doanh Nghiép Quan Ly Van Hanh
(khi duoc yéu cau) dé st dung trong truong hop khan cdp. Chia khoa nay s& dugc dung
trong phong bi dan kin va duoc niém phong c6 xac nhan ctia Chi S& Hiru Can Ho, dong
thoi duoc luu gitr tai Doanh Nghiép Quan Ly Van Hanh. Chia khoa nay s€ chi dugc su
dung trong cdc truong hop khan cap khi phat hién nguy co chay, nd, v& nudc, ngap lut c6
thé gay nguy hai ddi v6i Cin Ho néi riéng va Toa Nha néi chung. Ngay trude khi mé
niém phong, Doanh Nghiép Quan Ly Véan Hanh s€ lién h¢ voi Chu S¢ Hiru Can H theo
s6 dién thoai da duoc dang ky trude va chia khoa s& duoc niém phong lai ngay sau d6 voi
su ching kién va xac nhan ciia Chi S¢ Hitu Can Ho. Trong truong hop co thay d6i, Chi
S¢ Hiru Can HQ ¢6 trach nhiém phai thong bdo va gui ngay chia khoa, ma so, thé tir thay
thé.. cho Doanh Nghiép Quan Ly Van Hanh dé cap nhat.

bang ky voi Ban Quan Tri/ Doanh Nghiép Quan Ly Véan Hanh it nhat mot s6 dién thoai
(di dong hodc cb dinh) dé Ban Quan Tri/Doanh Nghiép Quan Ly Véan Hanh lién h¢ trong
truong hop can thiét. SO dién thoai nay phai 1a s6 dién thoai giir lién lac thudng xuyén va
trong truong hop c6 thay doi, Chi S& Hiru Can Ho co trach nhiém phai thong bao ngay
cho Ban Quan Tri/ Doanh Nghiép Quan Ly Van Hanh dé cap nhat.

Chiu trach nhiém hoan toan dbi véi nhitng hu hai, tai nan hay mat mat gdy ra cho céc
Chu S¢ Hitu Can Ho, Nguoi St Dung Can HO khac, khach tham hay bat ky bén thu ba
nao khéc; tu chiu trach nhiém quan ly tai sdn va do dung c4 nhan cia minh trong Can HJ.

10. Nghiém chinh chap hanh va tuén tha phap luat Viét Nam.

C6 trach nhiém phdi két hop chit ché cing voi Chit Pau Tu hodc dai dién ciia Chii Pau
Tu, Ban Quan Tri, Doanh Nghi¢p Quan Ly Van Hanh trong cac hoat dong vi muc dich
chung cho Toa Nha va Khu Céan H9, cac hoat dong mang tinh x& hdi khong phuc vu muc
dich kinh doanh, cac hoat dong do chinh quyén dia phuong hoac cac co quan quan ly co
thim quyén phat dong va yéu cau, cac chién dich ngan chin, phong ngira, cac cudc dién
tap phong chay, chira chay... ma Chu S¢ Hiru Can Ho cling nhu Ngudi St Dung Can HO
c6 trach nhi¢m va nghia vu tham gia, thuc hi¢n.

Piéu 17. Xir Iy cac hanh vi vi pham

1.

Thanh vién Ban quan tri, don vi quan ly van hanh nha chung cu, chu s¢ hitu, nguoi st
dung, ngudi tam tri va khach ra vao nha chung cu néu ¢6 hanh vi vi pham cac quy dinh
ctia Ban ndi quy nay hodc vi pham quy dinh cta Quy ché quan 1y, str dung nha chung cu
do B Xay dung ban hanh thi tuy theo mirc d¢ vi pham s€ bi xem xét, xur ly theo quy dinh
ctia phap Luat va phai boi thuong thiét hai do hanh vi vi pham ctia minh géy ra.

Thanh vién Ban quan tri, don vi quan ly van hanh nha chung cu, chu s¢ hitu, nguoi str
dung phai nghiém chinh chap hanh quyét dinh xt Iy vi pham cta co quan, to chirc co
thAm quyén.

Diéu 18. Diéu khoan thi hanh

1.

2.

Noi Quy nay c6 hiéu luc tir ngay Chu Pau Tu ky bién ban nghiém thu dua Nha Chung

Cu vao str dung theo quy dinh cua phap luét vé xay dung.

Giai Quyéet Tranh Chap

a)  Cac tranh chap lién quan dén quyén s hitu trong Khu Cin Ho do toa an c6 tham
quyén giai quyét.

b)  Céc tranh chap lién quan dén viéc sir dung Phan S¢ Hitu ChungCua Khu Cin H9,
quan 1y st dung, van hanh, khai thac, cai tao, stra chira trong Khu Can Ho duoc giai
quyét bang phuong thirc hoa giai, thuong lwong. Ban Quan Tri ¢6 trach nhiém 1am
trung gian hoa giai giita cac bén tranh chdp. Néu tranh chap khong thé giai quyét
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duogc bang con dudng hoa giai, thuong luong trong vong 60 ngay ké tir ngay phat
sinh tranh chép thi cac bén c6 quyén khoi kién ra toa an c6 thim quyén.

3. Chu Pau Tu, Ban Quan Tri va Doanh Nghi¢p Quan Ly Van Hanh c6 trach nhiém phé
bién Noi Quy nay tai cac vi tri thuan loi dé Cac Chu S Hiru/Nguoi Sir Dung Can Ho biét
va nghiém chinh chap hanh.

4. Trong qua trinh thuc hién No6i Quy nay, néu cod nhing kién nghi can stra d6i, bo sung Noi
Quy, cac t6 chuc, ca nhan c6 lién quan gii v kién dong gop bang vin ban t6i Doanh
Nghiép Quan Ly Van Hanh va/hoic Ban Quan Tri dé xem xét dua ra Hoi Nghi Nha
Chung Cu thong qua trén co s& cic quy dinh clia phap luat va tinh hinh thyc té quan 1y,
van hanh tai Khu Can Ho.

PAI DIEN CHU PAU TU

PHAN XAC NHAN VA CAM KET CUA CHU SO HUU CAN HO

Toi tén la I

Gidy CMND/ Ho chiu 86t ..oooovviiiiiieiiiiii

La Cha SO Hiru Can HO 86 ¢ .ovevvvneeeeeiie Tang: .......... Toa: ..........
thudc Dy an Chung cu - Thuong mai - Dich vu - Officetell.

T6i da doc va hiéu 15 toan bd Noi Quy Cao Oc trén. Toi xin cam két rang Toi va Nguoi Str Dung
Cin Ho cta Toi s& nghiém chinh chap hanh cac quy dinh tai Noi Quy nay.
Chir ky va ghi r6 ho tén: Ngay: ......../......./20......
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